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7 deBpans 1992 rona Ne 2300-1

POCCUNCKAS ®EOEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJEN

Crucok U3MEHSIOIINX TOKYMEHTOB
(B pen. @enepanbubix 3ak0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-@3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-P3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®@3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, or 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-P3,
ot 01.05.2017 N 88-@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
or 02.12.2019 N 425-®3 (pexn. 22.12.2020), ot 24.04.2020 N 144-D3,

ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-@3, ot 11.06.2021 N 170-P3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3)

Hacrtosmmii  3akoH peryiaupyeT OTHOUICHHs, BO3HHUKAIOUIME MEXIy MOTpeOUTens MU U
M3TOTOBUTEIISIMH, UCTIOIHUTENSIMHU, UMIIOPTEPAMH, TIPOJABIIAMH, BIIAJCNbIIaMH arperaTopoB HH(GpOpMaIiu
0 ToBapax (yciyrax) mpu Mpojaake TOBapoB (BBHINOIHEHUH pabOT, OKa3aHUH YCIIYT), yCTaHABIMBAET MpaBa
norpeburesneil Ha mpuodpeTeHre ToBapoB (paboT, YCIyr) HaIJICKAMIETO KauyecTBAa W OC30TMACHBIX IS
JKU3HHU, 37I0POBbS, MMYIIECTBA NOTpeOUTENe M OKpyXarouiel cpeapl, MOIydyeHHe HHPOpPMAIUHU O
ToBapax (paborax, ycimyrax) W 00 WX H3TOTOBUTENSAX (MCIONHHUTENSX, MPOAABIAX), O BIaJeNblax
arperatopoB HH(MoOpManuu O ToBapax (ycllyrax), IpOCBELICHHE, TOCYIapCTBEHHYIO U OOIECTBEHHYIO
3alIUTy UX UHTEPECOB, a TAKXKE OMpPEeINeT MEXaHU3M pealln3aluy STUX TpPaB.

(B pen. denepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
®3)

OCHOBHEBIE MMOHATHA, UCITIOJIB3YECMBIC B HACTOAIICM 3akoHe:

NOTPEeOUTENb - FPaXIaHUH, UMEIOIIMNA HaMepeHHe 3aKa3aTh WIK MPUOOPECTH OO0 3aKa3bIBAIOLIHM,
npuoOpeTaoONINii MM WCHONB3YIOMMKA TOBaphl (paOOThl, YCIYyTHM) HCKIIOYUTENBHO I JIUYHBIX,
CEMENHBIX, AOMAIIHUX W HHBIX HYXJ, HE CBA3aHHBIX C OCYLICCTBICHHEM IPEANPUHUMATEIbCKON
JESTENIbHOCTH;

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

M3TOTOBUTENb - OpPTaHM3allMs HE3aBHUCHUMO OT €€ OpraHWU3allMOHHO-TIPABOBOM (DOPMBI, a TaKXKe
WHAVBUIYJIbHBIN MPEANPUHUMATENb, IPOU3BOSIINE TOBAPHI IS PEATU3AINH TOTPEOUTEISAM;

(B pen. ®enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

WCTIOJTHUTEINIb - OpPraHu3alys HE3aBUCHMO OT €€ OpPTraHM3aIlMOHHO-TIPABOBON (OpMBI, a Takke
WHAMBUIYaJIbHBIN TpeIpUHAMATENb, BBITOIHSIIONIME paOOThl HIIM OKa3bIBAIOIINE YCIYTH MOTPEOUTEIsIM
10 BO3ME3/IHOMY J1I0TOBOpY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MpoJaBel] - OpraHW3alus HE3aBHCUMO OT €€ OpTraHM3allMOHHO-TIPAaBOBOW (OpMBI, a TaKxke



VMHIMBUAYQIBHBIA TPEANPUHUMATENb, PEATU3YyIONMe TOBAPHl MOTPEOUTENSIM IO JOTOBOPY KYILIH-
IIPOJAXKH;

(B pea. @enepasbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3an yrparun cuiy. - @enepanbblii 3akoH oT 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBHE ToBapa (paboThl, YCIyTH) WA
00s13aTeIbHBIM TPEOOBAHMSIM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTAHOBJICHHOM WM IOPSIKE, WIIH
YCIOBHSIM JIOTOBOpa (TIPU WX OTCYTCTBHM WJIM HEIMOJHOTE YCJIOBUH OOBIYHO MPEIbSIBISCMBIM
TpeOOBaHUSIM), UK IIEJISAM, JUIsl KOTOPBIX TOBap (paboTa, yciyra) Takoro poja OOBIYHO HCHOJIb3YeTCH,
WIN TENsIM, O KOTOPBIX IMpojaaBel] (MCIOJHHUTENb) ObUI MOCTABICH B M3BECTHOCTH IMOTPEOMTENEM NpPHU
3aKJIIOYEHUH JIOTOBOpPA, WM 00pa3ily M (WJIM) ONMHCAHUIO MPH MPOAaXe ToBapa Mo o0pasiy U (WMJIH) 1o
OIMCAHMIO;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBI HENOCTaTOK TOBapa (paboThl, YCIyrH) - HEYCTPAaHUMbIH HEIOCTATOK WU
HE0CTaTOK, KOTOPBI HE MOJKET ObITh YCTpaHEeH 0e3 HecOpa3MEepHBIX PACXO/I0B WIIM 3aTpaT BpEMEHH, WU
BBISIBIISICTCSI HEOJHOKPATHO, WJIM TPOSIBISAETCS BHOBBH IOCIE €r0 yCTpPaHEHUs, WM Jpyrue NoAoOHbIe
HEJOCTaTKU;

(B pen. @enepasibHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6e30macHOCTh ToBapa (paldoThl, yciIyru) - 0e30macHOCTh ToBapa (paboTbl, yCIyru) Ui >KU3HHU,
37I0POBbSI, IMYIIIECTBA TIOTPEOUTENS U OKPYKAFOIIEH CPeNIbl TP OOBIYHBIX YCIOBHUIX €T0 MCIIOIb30BaHMUS,
XpaHEHHUs, TPAHCIIOPTUPOBKH M YTUJIM3AlMU, a TaKkKe Oe30MacHOCTh MPOLecca BHIIOIHEHUS PaboThI
(OKa3zaHus yCIIyTH);

YIOJHOMOYEHHAs ~ WM3rOoTOBHUTENeM  (MIPOJABLIOM)  OpraHu3alus  WIM  YIIOJHOMOYEHHBIN
U3rotoBuTeraeM (IPOAABIIOM) WHAMBHUAYAIbHBIM MpeanpUHUMATEeNb (Jajgee - yHOJHOMOYEHHas
OpraHu3alys WIM YIOJHOMOYEHHBIM WHIMBHUAYaJbHBIM  MpEANpPUHUMATENTh) -  OpraHU3aIlus,
OCYILIECTBIIAIONIAS ONPENEICHHYI JEeATEeIbHOCTh, WM OpraHu3alds, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoit ®deneparuu u3rotoBuTesieM (MPOJABIIOM), B TOM YHCJIE€ HMHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMOJHSIONIME OIpEIeTIeHHble (YHKIMHM HAa OCHOBAaHHUU JOTOBOpa C
U3roToBUTENIEM (MIPOJABIIOM) W YIOJHOMOYEHHBIE UM Ha MPUHSITHE U YIOBJIECTBOPEHUE TpeOOBaHUM
notpebureneil B  OTHOIIGHWH TOBapa HEHAJUIeKallero KadecTBa, JHOO  WHIAWUBUAYaIbHBIN
MpEANPUHUMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit denepannu, BBINOIHIIOIINNA
onpezeneHHble (YHKIIMA Ha OCHOBAHWU JIOTOBOpA C HM3rOTOBUTENEM (TMPOJABIIOM), B TOM YHCIE C
WHOCTPaHHBIM HM3rOTOBUTENIEM (MHOCTPAHHBIM NPOAABIIOM), W YINOJHOMOYECHHBIM WM Ha TPHUHSATHE U
YIOBIETBOPEHUE TpeOOBaHU OTpeOUTENe B OTHOIIIEHUH TOBapa HEHA [JIeKaIIero KauecTna;

(a63ar BBeneHn denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

UMIOpPTEpP - OpraHM3alusl HE3aBUCHMO OT  OpraHU3alMOHHO-NPAaBOBOH  (OpMBI  WIH
WHAVBUAYAJIBHBIM MPEINPUHUMATEND, OCYIIECTBISAIOIUE HMMIIOPT TOBapa s €ro IOCIeAyIIER
peanusauuu Ha Teppuropuu Poccuiickoit denepanuu;

(a63ar BBeneH PenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

BIajieNien] arperatopa uHGOpMamuu O ToBapax (yciyrax) (mamee - Biajenel] arperaropa) -
OpraHu3alysi HE3aBUCUMO OT  OpraHU3alMOHHO-NPaBOBOM  (opmbl MO0  HMHAMBUIYATbHBIN
peANPUHUMATENh, KOTOPBIE SBISIFOTCS BIIAACIBIIAMHA TIPOTPAMMBI JIJISl AJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MammH W (WIM) BIaAenbllaMud  caita W (WIM) CTpaHMIBl caiita B HHPOPMALMOHHO-
TEJIEKOMMYHUKaMOHHON ceTu "MHTepHET" M KOTOphIE NPENOCTaBISIOT MOTPEOUTENI0 B OTHOIIEHUU
OIpeJieIeHHOro ToBapa (YCiayru) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMHUTBHCS C TMPEATIOKEHUEM
npoaaBla (KMCIOMHUTENSA) O 3aKJIIOYEHHMH JIOTOBOpa KYyIUIUM-IPOJaXH ToBapa (JI0roBopa BO3ME3IHOIO
OKa3aHMs YCIYT), 3aKIIOYUTh C MPOAABLOM (HMCHOJHUTENIEM) JOTOBOP KYIUIM-IPOJAXH (IOrOBOP



BO3ME3JHOTO OKAa3aHUs YCIYT), a TaKKe IPOU3BECTHU IPEABAPUTENIBHYIO OIUIATy YKa3aHHOIO TOBapa
(ycityru) ImyTeM HaJIU4HBIX pacueToB JINOO NEepeBOa JEHEKHBIX CPEJCTB BIIAJIENbIly arperaropa B paMkax
npuMeHsieMbIX (GopM Oe3HAJMUYHBIX PAacueTOB B COOTBETCTBUU C MYHKTOM 3 cratbu 16.1 HacrosIiero
3akona u ®enepanbHbiM 3akoHOM OT 27 uroHA 2011 roga N 161-®3 "O HanmoHaNbHON IUIATEKHOU
cucrteme".

(a63an; BBeneH PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-®3; B pen. PenepanabHOro 3akoHa OT
31.07.2020 N 290-D3)

Mag.a |. OBLUUE NOJIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHUA B obnacTtu 3awmTbl npasB
norpebutenen

1. OTHoueHuss B 007acTH 3aIIMTHI MpaB MOTpeOHUTeNel perynupyroTcs I'pakJaHCKHMM KOIEKCOM
Poccuiickoit denepanuu, HaCTOAIUM 3aKOHOM, IPYTUMH (peepabHbIMU 3aKOHAMU (Jajnee - 3aKOHbI) U
IIPUHUMAEeMbIMM B COOTBETCTBUM C HMMM WHBIMH HOPMAaTUBHBIMM IPaBOBbIMM akTamMu Poccuiickoi
denepanuu.

(m. 1 B pen. @enepansHoro 3akoHa oT 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit ®enepamuu He BOpaBe Mopydarh (eaepalibHBIM OpraHam
WCTIOJTHUTENFHOM BIACTH MPUHUMATh aKThI, COJEpIKAIINe HOPMBI O 3alIUTEe IPaB MOTpeOUTENeH.

[IpaButensctBo Poccuiickoit denepannu BrnpaBe u3gaBarh A NOTpeOUTeNs] W MPOJAaBIA
(M3rOTOBUTEIISI, UCTIOTHUTEIIS, YIIOJIHOMOYEHHOM OpraHu3alii WiK yIOJTHOMOYEHHOTO UHIUBUIYaIbHOTO
peanpUHUMAaTeNsd, UMIOpTepa, BiIaJeNblla arperaropa) IMpaBuia, 0o0s3aTeNbHBIC TMPU 3aKIIOYEHUH U
WCIIOJIHEHUH TYOJUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-TIPOJIAXKH, DHEProCHAOKEHUS,
JIOTOBOPOB O BBITIOTHEHUH pa0OT M 00 OKa3aHUU yCIyT).

(ab3am; BBemen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao3ar yrpatun cuity ¢ 1 aBrycra 2011 rona. - denepanpubiii 3akon oT 18.07.2011 N 242-D3.

CraTtbsa 2. MexxayHapoaHble aoroBopbl Poccunckon ®epepauum

1. Eciin mexnyHaponHelM foroBopoMm Poccuiickoii @enepanyy yCTaHOBJIEHBI MHbBIE IpaBUJIa O
3alIUTe MpaB MOTpeduTesneil, 4eM Te, KOTOpbIe MPELyCMOTPEHbl HACTOSIIMM 3aKOHOM, MPUMEHSIIOTCS
[IpaBUjIa MEKIYHApOJHOIO TOTOBOPA.

2. Pemenuss MEXroCyIapCTBEHHBIX OpPraHOB, MPHUHSATBIE Ha OCHOBAaHUU  MOJIOKEHUH
MEXIYHApOIHbIX J0roBopoB Poccuiickoit ®enepanuu B HUX HCTOJKOBAaHUM, IPOTHUBOPEUYALIEM
Koncruryuun Poccuiickoir ®denepanuu, He nopiiexar ucnojiHeHuto B Poccuiickoit @enepanuu. Takoe
MIPOTUBOpPEUHE MOXKET OBITh YCTAHOBIICHO B MOPSJIKE, ONpeaeaecHHOM (efepaabHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(1. 2 BBenieH DenepanbHbIM 3akoHOM 0T 08.12.2020 N 429-03)

Cratba 3. lpaBo notpebutenen Ha npocBelleHWe B O0O6NacTuU 3awWuUTbl npaB
norpebutenen

1. [IpaBo morpeOuTeNeii Ha MPOCBEIICHHE B O0JIACTH 3aIIUTHI IIPaB MOTPEOUTEICH 00eCIIeunBaCTCSI
MOCPEJICTBOM  BKJIFOUEHUS COOTBETCTBYIOIIMX TpeOOBaHWI B  (QenepalibHbIe TOCYIapCTBECHHBIC
o0Opa3oBareibHbIC CTAaHAAPTHI M 00pa30BaTENbHBIC TPOTPAMMBI, & TAKXKe MOCPEICTBOM OpTraHU3aIUH
CUCTEeMBI HHPOPMAITIH MTOTPEOUTENeH 00 MX PaBax U 0 HEOOXOAMMBIX JEHCTBHUSIX IO 3aIUTE ITHUX TIPaB.
(B pen. ®enepanpHoro 3akona ot 02.07.2013 N 185-D3)



2. B mensx peanu3anuu TpaBa MoTpeOuTeneil Ha MpocBelIeHHE B OO0NACTH 3allUTHl IIpaB
norpeduTeseil opran rocyJapCTBEHHOTO Ha/l30pa OCYIIECTBIsAET (GOPMUPOBAHNE U BEIEHUE OTKPHITOTO U
OOIIEZIOCTYITHOTO  TOCYIapCTBEHHOTO MH(POPMALMOHHOTO pecypca B OOJAacTH  3allUThl  IPaB
norpeduTesneii, KadecTBa W O€30MACHOCTH TOBapoB (paboT, yciIyr) B TOpSIKE, YCTAaHOBJICHHOM
IIpaBurensctBoM Poccuiickoit denepanumn.

(m1. 2 BBenen dexnepanbHbiM 3akoHOM 0T 11.06.2021 N 170-D3)
CraTbs 4. KayecTBO TOBapa (pabothl, ycnyru)

1. IlponaBen (McroaHUTENb) 00s3aH MEepeAaTh MOTPEOUTEN0 TOBap (BBIIOIHUTH paboTy, OKa3aTh
YCIIYTy), Ka9€CTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpu oOTCyTCTBMU B J[IOTOBOpPE YCIOBUH O KadecTBe ToBapa (paboThl, YCIyrw) NpojaaBerl
(ucnomHUTENB) 00s3aH TMepenarb MOTPEOUTENI0 TOBAap (BBIMOJIHUTH padOTy, OKaszaTh YCIyTY),
COOTBETCTBYIOILIUI OOBIYHO MPEABABISAEMBIM TPEOOBAHUSAM U MPUTOTHBIN JUIS IeTIEH, A1 KOTOPBIX TOBAp
(paborta, ycimyra) Takoro poja 0OObIYHO UCITOJIb3YETCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mpopnaser; (MCIONHUTENH) MPU 3aKIIOYEHUH JIOTOBOpa ObLT MOCTaBIEH MOTpeduTeneM B
M3BECTHOCTh O KOHKPETHBIX IENAX NPUOOpETEeHHs ToBapa (BBIIOIHEHMsI pabOThl, OKa3aHWs YCIyTH),
npojaBell (MCIOTHUTENb) 00s3aH MepeIaTh MOTPEOUTENI0 ToBap (BBIMOJHUTE paboTy, OKa3aTh yCIyTy),
MPUTOTHBIN JIJIs1 UCTIOIB30BAHUS B COOTBETCTBUH C STHMH IEIISIMHU.

4. Ilpu npoxaxke ToBapa mo o0pasily M (WIM) ONUCAHUIO TpoJaBel] 00s3aH MepeaaTh MNOTpeOUTeIto
TOBAp, KOTOPBIA COOTBETCTBYET 00pasiy U (MJIM) OTTUCAHUIO.

4.1. llpu mnpomaxke OTAEIbHBIX BHUIOB TEXHUYECKH CJOXHBIX TOBapOB C MPEIBAPUTEIHHO
YCTAHOBJICHHBIMM  IPOTpaMMaMHU Ul DJCKTPOHHBIX  BBIYMCIMTENbHBIX MAIIMH  HOTPEOUTEIIO
o0ecreuynBaeTcs BO3MOXKHOCTb MCIIOJIb30BaTh OTAEIbHBIE BHUJbl TEXHUYECKHU CJIOXKHBIX TOBapOB C
IIPEBAPUTEIBHO YCTAHOBJIEHHBIMU IPOTPAMMaMU JUIsl DJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAalIMH,
CTpaHaMU MIPOUCXOXKACHUS KOTOPBIX sABJsOTCS Poccuiickast ®denepanus win Apyrue rocylapcTba - YieHbl
EBpa3suiickoro s5KOHOMHMUYECKOro coro3a. llepeueHb OTAENbHBIX BUIOB YKAa3aHHBIX TEXHUYECKHU CJIOKHBIX
TOBApOB, IMOPSJIOK COCTABJIEHUS M BEIACHMS IMEPEUHs IpOrpamMM sl 3JIEKTPOHHBIX BBIYMCIUTEIIBHBIX
MaIlIMH, CTPAaHaMHU [IPOUCXOKACHUS KOTOPBIX sABIst0TCA Poccuiickas denepauns uim Ipyrue rocyaapcraa
- ujeHsl EBpa3uiickoro SKOHOMHYECKOTO COK03a U KOTOpBIE JIOJKHBI OBITH IpPEABAPUTEIIHHO
YCTAHOBJEHBI, M  MOPAAOK HUX  IpeIBapUTENbHOM  YCTAHOBKM, BKJIOYas  TpeOOBaHHS K
¢byHKIMOHUpPOBaHUIo, onpeaenstorcs [IpasurensctBoM Poccuiickoit deneparuu.

[IpenBapuTeNbHO YCTAHOBIEHHBIE NPOrPaMMbI JUI JJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIllMH,
UCIIOJIb3yeMble MOTpeOUTENeM Ha OTAEIbHBIX BUAAX TEXHUYECKH CIOXKHBIX TOBapoOB JUIsl JOCTyNa K
uHpOpMaIMK Ha caiitax B HH()OPMAIMOHHO-TEIEKOMMYHHKAIMOHHON ceTt "VHTEepHeT", MOIKHBI
o0ecrieyrBaTh BO3MOXHOCTh MHCIIOJBb30BaHUSI 0€3 JIOMOJHUTENBHBIX HACTpOeK (IO YMOJIYaHUIO)
ITIOMCKOBOW CHCTEMBI, CTPAHOM MPOUCXOKIAEHUs KOTOpo siBisieTcss Pocculickas @enepanus Win Ipyrue
rocynapcTBa - WIEHbl EBpa3HiiCKOrO SKOHOMHYECKOTO COK3a, B TOPSAKE, YCTaHOBICHHOM
ITpaButenscTBoM Poccuiickoit @enepannn. TpeboBaHus K yKa3aHHOW MOMCKOBOM CHCTEME U MOPSAOK €€
onpezaeneHus ycranasnusarorcs [Ipasurenscrsom Poccniickoit @enepanui.

IIpenBapuTENbHO YCTAHOBJICHHBIE MPOTPAMMBI Ul JJEKTPOHHBIX BBIYMCIWTENBHBIX MAIlMH,
UCIIOJIb3yeMble TOTpeOUTENIeM Ha OTAEIbHBIX BHIAX TEXHMYECKU CIOKHBIX TOBApOB, JODKHBI B TOM
YHCJIE BKIIIOYATh MIPOrPaMMYy JJIS DJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAllWH, KOTOpas IpeIHa3Ha4YeHa I
MOWCKA, NTPOCMOTpa M MNPHUOOpPETeHHS TMPOrpaMM Ui OJIEKTPOHHBIX BBIYUCIUTEIbHBIX MAIIHH,
HNPUMEHSIEMbIX TMOTPEOUTENSIMA C HCIONb30BAaHHMEM TEXHMUYECKU CIIOXKHBIX TOBApoOB (Aajiee - €IUHBIN
MarasuH MpWIOKEHUH), W (QYyHKIMOHMPOBAHUE KOTOPOH OCYIIECTBIAETCS C YYETOM OCHOBHBIX
NPUHIUIOB, YTBEPXkKAaeMbIX (eaepanbHbIM OPraHOM MCIOJHUTENBHOM BIACTH, OCYILECTBIISIOLINMM



GyHKIMM 10 BBIpAOOTKE M peanu3ali TOCYJAapCTBEHHOH MOJUTHKH W HOPMAaTHBHO-IIPABOBOMY
perynpoBaHutio B chepe HHGOPMAIIMOHHBIX TeXHOMOTHI. DeiepanbHbIi OpraH UCTIOJHUTEIBLHOM BIACTH,
OCYIIECTBIAIOMUI (YHKIIMH 10 BBIPAOOTKE M peain3alliil TOCYAAPCTBEHHOM MOJUTUKH U HOPMATHBHO-
MIPaBOBOMY pErylIMpOBaHHI0 B cepe HMH(MOPMAIMOHHBIX TEXHOJOTHH, TakXe YTBEpXKIaeT MepedyeHb
nporpamMm Ijid 3JICKTPOHHBIX BBIYHUCIWUTCIIBHBIX MAllIMH, pa3MCIIAE€MbIX B CITUHOM Mara3mnHe HpI/IJIO)KeHI/Iﬁ
B 00513aTEIIBHOM TTOPSIZIKE.

(a63arn BBeneHn denepanbHbIM 3ak0HOM OT 14.07.2022 N 266-D3)
(m. 4.1 BBenen @enepanbubiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecnin 3akoHaM# WK B yCTAHOBJIEHHOM MMH MOPSIIKE MPEAyCMOTPEHbI 00513aTeNIbHbIE TPEOOBAHUS
K ToBapy (pabote, yciyre), npoaasel] (UCTIOIHUTENb) 00s3aH MepeaaTh MOTPEOUTENt0 TOBAP (BBIMOIHUTH
paboTy, OKa3aTh yCIyry), COOTBETCTBYIOIIHNMA 3TUM TPEOOBAHHSIM.

(m. 5 B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Ctatba 5. lpaBa m o06si3aHHOCTU wu3rotoBuTensi (UCNONMHUTENs, npoaasLa) B
obnacTtun ycTaHOBNEHUsI CpoKa CnyXObl, CpoKa rogHoctum ToBapa (paboTtbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paborty)

1. Ha toBap (pabotry), mpenHa3HAUCHHBIH [JIS1 JUIMTEIBHOTO MCIOIb30BaHUS, HW3TOTOBUTEIND
(MCTIOJTHHUTENB) BIIPaBE YCTAHABIMBATH CPOK CIIYKOBI - TIEPHOJA, B TEYCHUE KOTOPOTO H3TOTOBHUTEINb
(ucnonHMTENB) 00s13yeTcsi 0OecneynuBarh MOTPEOUTENI0 BOZMOKHOCTh MCIONB30BaHUs TOBapa (paboTh)
110 HA3HAYCHUIO U HECTU OTBETCTBEHHOCTH 3a CYIIECTBEHHbBIC HEJOCTATKH HA OCHOBAHUU MTyHKTA 6 CTaThU
19 u myHkra 6 cratbu 29 HacToALIEr0 3aKOHA.

(B pen. ®enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

2. WsroroButenp (MCHONHMUTENb) O00fA3aH YCTaHABIMBAaTh CpPOK CIyXObl ToBapa (paboThl)
JUTUTEIBHOTO TIOJIb30BaHMsI, B TOM YHMCIIC KOMIUICKTYIOIIMX W3MIENUil (aeraneil, ys3ioB, arperaros),
KOTOPBIC MO UCTCUCHUHN OIPCACICHHOTO IIEpruoaa MOTYT NPCACTABIIATL OIMMACHOCTh AJId KU3HU, 3H0POBbBA
HOTPEOUTENS, MPUYNHATE BPE €ro UMYIIECTBY W OKPY’KaloIIei cpere.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyxObl TOBapa (pabOThl) MOXKET HCUUCIATHCS CIUHUIIAMU BPEMEHHU, a TAKKe HHBIMU
eIVHUIIAMHA UM3MepeHHs (KWIOMETpaMH, METpaMH M TPOYMMHU CIMHHULAMH HW3MEPEHUS WCXOIs W3
(YHKIMOHATBHOTO HAa3HAYSHHS TOBapa (pe3ysbrara padoThl)).

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha npoayKThl UTaHUs, Map(QIOMEPHO-KOCMETUYECKUE TOBAPHI, METMKAMEHTBI, TOBApHI OBITOBOU
XMMHH W WHBIE TIOJJOOHBIE TOBaphI (pabOThl) U3TOTOBUTEND (MCHIOTHHUTENH) 0053aH YCTaHABIMUBATH CPOK
TOHOCTU - TMEpHUOJ, MO HCTEYEHUH KOTOporo ToBap (paboTa) CUMTAETCS HENPUTOIHBIM JUIS
UCIIOJIb30BaHMS [0 HA3HAYCHHUIO.

(B pen. ®enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

5. Ilpomaxa ToBapa (BBINIOJHEHHE PAOOTHI) MO WMCTEYCHUH YCTAHOBIEHHOTO CpPOKa TOAHOCTH, a
Takke ToBapa (BBINOJIHEHHE PabOThl), Ha KOTOPBIM JOMKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3allpPEIIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. VzroroButens (MCIOMHUTENb) BIPAaBEe yCTaHABIMBATh HA TOBap (paboTy) rapaHTHHHBIA CPOK -
Mepuosi, B TEUEHHE KOTOPOro B ciydyae OOHapykeHUss B ToBape (paboTe) HeJoCTaTKa W3TOTOBHUTEIH
(MCTIONHUTENb), TPOJABEl], YIMOJIHOMOYEHHAs OpraHM3alMsl WIM YIOJIHOMOYEHHBIM WHANBUAYaJIbHbII
NOpeANnpUHUMATEb, UMIOPTEp OOsM3aHBl YIOBIETBOPUTH TpPEOOBaHMS NOTPEOUTENS, yCTAHOBJICHHBIC
cTaThsIMHU 18 1 29 HacTosSIIEro 3aKoHa.

(B pen. @enepasbHoro 3akoHa ot 21.12.2004 N 171-03)



W3rotoBuTens BripaBe NPUHATH 0053aT€IHCTBO B OTHOIIEHUH HEIOCTATKOB TOBapa, 0OHApyKEHHBIX
10 UCTEYEHUU YCTAaHOBJIEHHOTO UM IapaHTUHHOTO CPOKa (AOMOIHUTENIBHOE 0053aTEIbCTBO).

(a63arn BBenen denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

COI[Cp)KaHI/Ie JOIIOJITHUTCIIBHOT'O 00s13aTeIbCTBa HU3IroTOBUTEIIA, CpOK JeHCTBUSA TakKoro
00s13aTeILCTBA U MOPAAOK OCYIICCTBICHUA HOTp€6I/IT€J'I€M IIpaB 11O TaKOMY O6$ISaT€J'II)CTBy OIPEACTIAIOTCSA
HU3IrOTOBUTCIICM.

(a63ar BBeneH denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBeny BIpaBe YCTaHOBUTH Ha TOBAp TapaHTUHHBIM CpPOK, €CIM OH HE YCTAHOBIICH
W3TOTOBUTEIIEM.

IIponaser; BnpaBe NpUHATH 0053aTEIbCTBO B OTHOILEHUM HEJIOCTAaTKOB TOBapa, OOHAPYXEHHBIX IO
MCTEUEHUH FapaHTUHHOTO CPOKA, YCTAHOBIEHHOI'O M3TOTOBUTENIEM (JONIOJHUTENIBHOE 00SI3aTEIBCTBO).

ConeprkaHue JAOMOTHUTENBHOTO 00s3aTeIbCTBA MPOJABIA, CPOK JCHCTBUS TAKOTO 00sS3aTENbCTBA U
MOPSAZIOK OCYIIECTBJIEHUSI MOTPEOUTETEM IMpaB IO TaKOMY OOS3aTE€IbCTBY OMNPEAEIISIOTCS JIOTOBOPOM
MEXy TOTPEOUTENIEM U TPOIABLIOM.

(n. 7 B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

8. MsroroButens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTaTKM TOBapa, OOHApPYKEHHbBIE B
TEYEHHE CPOKa JCHCTBUS JOMOTHUTEILHOTO 0053aTeIbCTBA, B COOTBETCTBUH € a03aleM BTOPBIM ITyHKTa 6
crathu 18 HacTosmiero 3akoHa, a MOCJIe OKOHYAHMS CPOKA JIEUCTBUS JOMOIHUTEIILHOTO 0053aTeNIbCTBA - B
COOTBETCTBHUH C ITYHKTOM 5 cTaTh¥ 19 HacTosIero 3akoHa.

(. 8 BBenen denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Cratba 6. OOsi3aHHOCTbL wu3roToBUTENsa ob6ecne4ynTb BO3MOXHOCTb PEMOHTA U
TEXHUYECKOro obcnyxmBaHus ToBapa

NsroroButens 00s3aH 00eCMEUUTh BO3MOXKHOCTH HCIOJIB30BAaHHS TOBapa B TEUCHHE €r0 CPOKa
ciykObl. JIJig 3TON e M3TOTOBUTENh OOECIEUMBAET PEMOHT U TEXHUYECKOE OOCTy)KMBAHUE TOBapa, a
TaK)Ke BBIMYCK M MOCTAaBKY B TOPTOBbIE M PEMOHTHBIC OPTaHU3AlMH B HEOOXOAUMBIX JUISI PEMOHTA W
TEXHUYECKOTO 00CTyKMBaHUSI 00beME U aCCOPTUMEHTE 3allacHbIX YacTel B TeUEHUE CpOKa MPOU3BOACTBA
TOBapa U MOCJE CHATHUS €r0 C MPOU3BOJICTBA B TEUCHHE CPOKA CIYKOBI TOBapa, a MPH OTCYTCTBUH TaKOTO
CpOKa B TE€UEHUE JIECSTHU JIET CO JIHS Nepeayd ToBapa MOTPEOUTEIIO.

CraTtbs 7. [lpaBo noTpebutens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. ITorpebuTenp UMeET MpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHSIX €TO0
WCTIOIB30BAHMS, XPAHEHUsS, TPAHCIIOPTUPOBKH W YTWIM3AIHMH ObLT O€30MaceH i YKU3HU, 3I0POBbBS
noTpeduTensi, OKpyKarollel cpefibl, a TaKKe He MPUUMHSI Bpe] UMYIIecTBY norpedurens. TpeboBanus,
KOTOpBIE JIOJDKHBI oOecreuuBaTh 0€30MacHOCTh ToBapa (palOoThl, YCIyrw) A JKU3HH M 3I0POBbS
noTpedutens, OKpyXarouleil cpeapl, a Takke MpeJoTBpalleHHe MPUYMHEHUS Bpeda HUMYIIECTBY
noTpeOuTeNs, SIBISIOTCS OO0S3aTeTbHBIMA U yCTAHABIWBAIOTCS 3aKOHOM WM B YCTAHOBICEHHOM UM
MOPSIJIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WzroroButenb (MCHOTHUTENH) 00s13aH o0ecredrnBaTh 0€30MacCHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CITY>KOBI MJTH CPOKA TOHOCTHU ToBapa (paboThr).

Ecnu B cooTBeTCTBHM C IYHKTOM | cTaThu 5 HACTOsIIEro 3aKOHAa U3TOTOBUTENH (MCIOTHUTENH) HE
YCTaHOBWJI Ha ToBap (paboTy) CpoK ciykObl, OH 00si3aH 00ecreunTh 0€30MacHOCTh ToBapa (paboThl) B
TEUEHHUE JCCSITH JIET CO IHA Mepenadu ToBapa (padoThl) MOTPEOUTEIIO.



Bpen, npudrHEHHBIN KU3HU, 30POBBIO WM UMYIIECTBY MOTPEOUTENS BCICACTBHE HEOOSCTIEUeHUS
Oe30omacHOCTH ToBapa (paboThl), TOJICKUT BO3MEIIICHUIO B COOTBETCTBHUHU CO CTaTheil 14 HacTosIIero
3akoHa.

3. Ecimu nns 6e30macHOCTH  HMCHONB30BaHMA ToBapa (paboThl, YCIOyrH), €ro XpaHEHHS,
TPAHCIOPTUPOBKU W yTUIM3aLMU HEOOXOOUMO cOOMIoaTh CHElHalibHble MpaBuia (Jajee - mpaBuia),
U3rOTOBUTENb (MCIOJIHUTENb) 00s3aH YKa3aTh 3TH IpaBHia B CONPOBOIUTENBHON JOKYMEHTAllUU Ha
ToBap (padoTy, yciyry), Ha STUKETKE, MApKUPOBKOW WIJIM MHBIM CIIOCOOOM, a TpoiaBell (MCIIOTHUTEIb)
00s13aH JIOBECTH 3TU MPaBUIIA 0 CBEACHUS OTPEOUTENS.

4. Ecnu Ha ToBaphl (paboThl, YCIyrH) 3aKOHOM HJIM B YCTAHOBJICHHOM UM MOPSJKE YCTAaHOBJICHBI
oOs3aTebHbIE TPeOOBaHUS, OOECIeYNBAIONINEe MX O€30MacCHOCTb ISl KHM3HH, 3I0POBBSI MOTPEOUTEIS,
OKpYy’Kalolllel cpeapl W MpeaoTBpalleHne MPUYUHEHHUS Bpeda MMYLIECTBY MOTpeOUTENsl, COOTBETCTBHE
TOBapoB (paboT, YCIIyr) yKa3aHHBIM TpPEOOBAaHMUSAM MOJUICKHUT O0O0S3aTETPHOMY MOATBEPKICHHIO B
MOPSIKE, MPEAYCMOTPEHHOM 3aKOHOM M UHBIMH IIPAaBOBBIMU aKTaMHU.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mnpomaka ToBapa (BBINOJIHEHHE pabOThl, OKa3aHWE YCIYTH), B TOM YHUCIE
UMIIOPTHOTO TOBapa (paboTel, yciuyru), 0e3 uHbopmaruu o0 00sS3aTeTbHOM TMOATBEPKICHUH €0
COOTBETCTBUS TPEOOBAHUSAM, YKa3aHHBIM B IIYHKTE | HAacTOAIIEH CTaThH.

(m. 4 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4.1. He pomyckaercs npojaka ToBapa, B TOM YHCJIE HMIIOPTHOIO TOBapa, COAEPIKallero
UHQOPMAIUIO, 32 pacIpOCTPAaHEHUE KOTOPOM MpeaycMOTpeHa aJAMHUHUCTPAaTHBHAs WM YTrOJIOBHAs
OTBETCTBEHHOCTb.

(m. 4.1 BBeneH PenepanbHbIM 3ak0HOM OT 05.12.2022 N 478-D3)

5. Ecnmm  ycTaHOBIEHO, YTO TpU COOJIOACHUHM TOTPEOMTENEM YCTAHOBICHHBIX IIPABHII
UCTIOJIb30BaHMs, XpaHEHHs WJIM TPAHCIOPTHPOBKH ToBapa (pabOThl) OH TNPUYMHSET WIM MOXKET
NPUYMHATE BPEJ JKU3HU, 37I0POBBI0O M MMYIIECTBY INOTPEOHMTENs, OKPYXAIOUIeH cpele, W3TOTOBHTEINb
(ucrionHUTENb, NPO/ABEL) 00513aH HE3aMEAJIUTENILHO MPUOCTAHOBUTH €0 MPOU3BOJCTBO (peaan3aluio)
JI0 yCTpaHEHUSI IPUYMH BPE/a, a B HEOOXOAUMBIX CITydasiX MPUHSATH MEPHI 110 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT MOTpeOuUTEINS (IOTpedUTENei).

Ecnu npuunHel Bpea yCTpaHUTh HEBO3MOXHO, U3TOTOBHUTENH (MCIIONHUTENB) 00s3aH CHSATh TaKOU
ToBap (paboty, ycinyry) ¢ mpou3BojacTBa. [Ipu HEBBIMOTHEHWH M3TOTOBUTENEM (HCIIOJHHUTENIEM) J3TOU
00s13aHHOCTH YIIOTHOMOUYEHHBIN (hefepaibHblii OPraH WCHOJHUTENHHOW BIACTH MPHUHUMAET MEPHI I10
OT3BIBY TaKOTO ToBapa (paboThl, YCIyTH) C BHYTPEHHETO pbIHKa W (WIM) OT MOTPEOUTENs WU
noTpeduTenei B mopsake, yCTaHOBICHHOM 3aKoHoAaTenbcTBOM Poccuiickoit denepannu.

(B pen. @enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, MPUYUHEHHBIE MOTPEOUTETIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIyTH), MOAJICKAT
BO3MEIICHUIO U3TOTOBUTENEM (MCIIONIHUTENIEM) B TIOJTHOM 00BbeMe.

6. YTparun cuny. - ®enepanbubliii 3akoH oT 21.12.2004 N 171-D3.

Cratba 8. lpaBo norpebutena Ha uHdopmauumo 06 msroroButene (McnonHurene,
npopasue) u o ToBapax (paborax, ycnyrax)

1. ITorpebuTens BpaBe MOTPEOOBATh MPEIOCTABICHUS HEOOXOIUMOM U IOCTOBEPHOU MHGPOPMAIINH
00 m3roToBuTene (UCIONHUTENE, POJABIIE), PEKUME €ro padoThl U peaanu3yeMbIX UM ToBapax (paboTax,
yciyrax).



2. VYka3aHHas B NyHKTe | Hacrosmieil ctarbu MHGpOpManWs B HAIAIHOW M JOCTYNHOU (opme
JIOBOJIUTCS 10 CBEJEHUs MOTpeOuTeNnell Mpu 3aKIOUEHUH JOTOBOPOB KYIUIM-IIPOJAXXKU U JOTOBOPOB O
BBINOJTHEHUH paboT (OKa3aHMM YCIYyTr) croco0amMH, MPUHATHIMH B OTAENBHBIX cepax 0OCITyKHBaHHS
noTpeduTenei, Ha PycCKOM S3bIKe, a JOIMOJHHUTENbHO, MO YCMOTPEHHIO M3rOTOBUTENS (MCIIOIHUTEINS,
NpoJiaBlia), Ha TOCYJapCTBEHHBIX s3bIKax cyObekToB Poccuiickoit depepannu U poAHBIX S3bIKaX HAPOJOB
Poccuiickoit @eneparumu.

3. YIosiHOMOYEHHas: OpraHu3alys WIK yIOJHOMOYEHHBIM WHIMBHUYyaIbHBIA MIPEANPUHAMATEND 110
TpeOoBaHUIO TOTPeOUTENs 00SI3aHbI IPEJOCTABUTH MOATBEPK/ICHUE CBOUX TTOJTHOMOYHM, BHITCKAIOIINX U3
3aKJIFOYEHHOTO UMHU JJOTOBOPA C U3TOTOBUTENEM (TIPOIABIIOM).

(. 3 BBenieH DenepanbHbIM 3aKoHOM 0T 29.07.2018 N 250-D3)

Ctatba 9. UHdopmauma o6 wusroroButene (McnonHutene, npopasue, BrnagenbLle
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. UzroToBuTens (MCIIOTHUTEINb, IPOIABEI]) 00513aH JOBECTH JI0 CBEACHUS MOTPEOUTENS GUPMEHHOE
HalMEHOBaHUE (HAUMEHOBAaHME) CBOEH OpraHM3alii, MECTO €€ HaXOXKACHUs (apec) U PeXUM ee paboThl.
[Tponmaser (MCTIONHUTENH) pa3MeniaeT yKa3aHHY0 HH()OPMAIIHIO Ha BBIBECKE.

(B pen. ®enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

WNzrorosureinn (I/ICHOJIHI/ITGJH), Hpoz[aBeu) - HHIIHBHI[yaJ’H:HBIfI nNpeanpuHUMaTeiib - OOJIKCH
NPEOCTAaBUTh TIOTPEOUTENI0 HWHPOPMAIIMI0 O TOCYIAPCTBEHHON pErucTpaliMd W HaWuMEHOBAaHUH
3aperruCTPUPOBABIIETO €0 OpraHa.

Nzrorosurens (mpoaaselr) 00si3aH TOBECTH A0 CBEACHUS MOTpeOUTENs (UPMEHHOE HANMEHOBAaHUE
(HaMMEHOBaHMUE), MECTO HAXOXKACHHUS (aIpec) W PEKHM padOThl YIOJIHOMOYEHHOW OpraHM3aIluu HIIH
YHOOJIHOMOYCHHOTO HHAWUBUAYAJIIbHOTO NPCAIIPUHUMATCIIA.

(a63an BBeneH denepanbubiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.1. YnoaHoMoueHHasi opraHu3alus WK YIIOJIHOMOYEHHbBIN WHANBUAYAIbHBIN MIPepUHUMATEND B
ciydae oOpaleHuss MoTpeduTenss o00sf3aHbl JIOBECTH JO €ro cBeneHus HHpopManuio o cebde U
usrorosuresne (nmpoxasue) (GupMeHHOE HaUMEHOBaHHE (HAMMEHOBAaHUE), MECTO HAaXOXKIEHUs (ampec),
pPEeXUM pabOThl, TOCYJAPCTBEHHBIM PEruCTPALMOHHBIA HOMEp 3allMCU O CO3[AaHUHU IOPUINYECKOTrO JIMIIA,
dbamMmInoo, UMs, OTYECTBO (€CJIIM HMEETCs), TOCYAApCTBEHHBIH DPETUCTPALMOHHBIA HOMEp 3alucu O
rOCY/IapCTBEHHOM pPErucTpauud (U3MUEcKOro JiMila B KaueCTBE MHIUBUIYAJIBLHOTO MpEANPUHUMATEIS).
YronHOMOUEHHasi OpraHu3alus WM YHNOJHOMOUYEHHBIH HMHAWBHUYaJIbHBIM NpEIIpUHUMATENb BIpPaBe
JIOBECTHU JI0 CBEJEHUS NOTpeduTenei nHpopmanuio o cede IOCPEACTBOM €€ pa3MElleH s Ha CBOEM caiiTe
B HMH(OPMALMOHHO-TEIEKOMMYHHUKAIMOHHON cetn "WHTepHer", wuHpopmanuio 00 H3rOTOBUTENE
(mpomaBLie) MOCPEACTBOM pa3MELIEHHsT Ha CBOEM caiTe B HMH(OPMALMOHHO-TEIEKOMMYHUKAITMOHHON
cetu "VHTepHeT" CCBHUIKM Ha CTpaHMIly caiTa H3roToBUTENd (MpojaBua) B HMH(POPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHOHU cetu "MHTepHeT", coneprxaltyto nHpopmanuoo 00 U3roropurene (IpoJasIie).

(m. 1.1 BBenen denepanbHbIM 3aKkoHOM 0T 29.07.2018 N 250-D3)

1.2. Bnanmenen arperaropa o0si3aH JIOBECTH 10 CBEACHHs MOTpeOuTenel nHpopManuio o cebe u
npoaasiie (ucnonmHutene) (GpupMeHHOE HaMMEHOBaHWE (HAaMMEHOBAHHWE), MECTO HaxOXJICHHs (ampec),
peKHUM pabOThI, TOCYAAPCTBEHHBIA PETHCTPAIIMOHHBI HOMEp 3alCH O CO3JaHHH FOPHIAYCCKOTO JIHIIA,
dbamMunnoo, WMs, OTYECTBO (€CIIM HMEETCs), TOCYAapCTBEHHBIH PETUCTPALMOHHBIA HOMEp 3alucu o
TOCY/IapCTBEHHON PErHCTpaIlii (PU3NICCKOTO JIUIAa B KAYECTBE MHIUBUAYATHHOTO MPEANPUHUMATEIS), a
Takke 00 MMEIIIMXCS M3MEHEHMSX B YKa3aHHOW uHpopManuu. Brnamener arperatopa AOBOIUT IO
CBeIcHHS TIoTpeOuTeNnel nHpopMaIHio 0 cede M POIaBIle (MCIIOIHUTEIE) MMOCPEICTBOM €€ pa3MEICHUS
Ha CBOMX caiTe W (WJIM) CTpaHMIIE caliTa B MHPOPMAITMOHHO-TEJIEKOMMYHHUKAITMOHHON ceTH "MuTepHeT".
Wudopmanuio o mponasie (MCIOTHHUTENE) BIAJAENENl arperaropa BIPaBe JOBECTH IO CBEICHHS
notrpeduresneil mocpeacTBOM pa3MeIlleHUsl Ha CBOUX caiiTe U (W) CTpaHMIle caiiTa B MH(POPMALIMOHHO-



TEJIEKOMMYHUKAIIMOHHOW cetn "MHTepHeT" cCChUIKM Ha callT mnpoaaBua (UCHOMHUTENS) B
WH()OPMAITMOHHO-TEICKOMMYHHUKAIIMOHHOM ceTn "MHTepHeT".

(m. 1.2 BBenen ®enepanbHbM 3ak0HOM OT 29.07.2018 N 250-D3)

1.3. TIpomasen (ucrogHHUTENb) 00sf3aH NPEAOCTaBUTH BIAJENbIly arperaropa M pa3MecTHTh Ha
CBOEM caiiTe B HH(OPMALMOHHO-TEIEKOMMYHHUKAIMOHHON ceTn "WHTepHer" (mpu €ro Haauduu)
JIOCTOBEpHYI0 MH(pOpMaiuio o cee, ykazaHHYI B IyHKTe 1.2 Hacrosmed crateu. B ciydae, ecinu
UMEIOTCS M3MEHEHUsi B Takoil MHQopmaluu, npojasel] (MCIOIHUTENb) 00d3aH B TEYEHUE OHOIO
paGoyero IHS C MOMEHTa BHECEHHMsS B Hee H3MEHEHUH COOOLIUTh BIAJEJbIly arperaropa o0 3TuX
U3MEHEHUSX M pa3MeCTUTh UX Ha CBOEM caiTe B HH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOW CETH
"UnutepHer" (mpu ero Hanuuuu). Brnanenen arperatopa 06s3aH BHECTH 3TH U3MEHEHHs B MHPOPMALIUIO O
pojaBle (MCIOJIHUTENE) B TEUEHHE OJHOIO0 pabovero JHs, €Clid pa3MelleHre yKa3aHHOW HHpopManuu
OCYILECTBIIIETCS Ha caiiTe Biajeiblia arperaropa W (WiIM) €ro CTpaHMLE caiWTa B MHPOPMALMOHHO-
TeJIeKOMMYHUKalMOHHOU ceTn "UHTepHer".

(m. 1.3 BBeneH ®enepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2. Ecnu BUA JA€ATETBHOCTH, OCYIIECTBISEMBIH HM3rOTOBUTENEM (MCIIOIHUTENEM, MPOJIABIIOM),
MNOMJIC)KHUT JIMICH3UPOBAHUIO U (I/IJII/I) HUCIIOJIHUTCIIb HUMCCT TOCYAAPCTBCHHYIO AKKpPCAUTALUIO, 0
CBeZICHUsS TOTpeOuTenst MOHKHA ObITh JoBeleHa HMH(OpMalus O BUAE ACSITEIbHOCTH W3TOTOBHUTENS
(ucnoHUTENs, MPOJaBlla), HOMEPE JIMIEH3UU U (WJIM) HOMEpPE CBHJETEIHCTBA O TOCYAapCTBEHHOM
aKKpeIUTalllM, CPOKaxX JeUCTBUS yKa3aHHBIX JIMIICH3UH U (WIN) CBUACTEIHCTBA, a Takke HHpopMaIus 0o
OpraHe, BbIAABIICM YKAa3aHHBIC JIULCH3UIO U (I/IJII/I) CBUJACTCIIBCTBO.

(1. 2 B pen. @enepanpHoro 3akoHa oT 16.10.2006 N 160-D3)

3. Uadopmarnus, npeaycMOTpeHHas MyHKTaMu | ¥ 2 HACTOSAIIEH CTaThH, TOJDKHA OBITH TOBEJEHA 110
CBEJICHUs TIOTpeOHTENeH TakKe MPU OCYIECTBICHUN TOPTOBIH, OBITOBOTO U MHBIX BUIOB OOCITY>KUBaHHS
noTpeduTeseii BO BpEMEHHBIX MIOMEIIEHUAX, Ha SpMapKax, C JOTKOB U B IPYTUX CIydasix, €CIU TOPTOBJI,
6BITOBO€ U HWHBIC BUIBI 06CHy)KI/IBaHI/I}I HOTpe6HTeHCﬁ OcyIJ_[eCTBJISIIOTCSI BHC IIOCTOSAHHOIT'O MCECTa
HaXOXKJICHUS MPOoJIaBIa (MCTIOTHUTEIA).

CraTtbsa 10. UHcpopmaumna o ToBapax (paborax, ycnyrax)

1. U3roroButens (MCIONHUTENb, MPOAABEI]) 00s3aH CBOEBPEMEHHO MPEIOCTABIATH MOTPEOUTEIIO
HEOOXOMMMYI0 W JIOCTOBEpHYIO HH(MOpMamuioo o ToBapax (paborax, yciyrax), 0O€CIeYHBAIOIILYIO
BO3MOXKHOCTh WX MPaBHJIBHOTO BbIOOpa. Ilo oTaenbHbIM BHIaM TOBapoB (paboT, yclyr) mepedyeHb U
crocoObl JoBeneHus WHQPOpPMAIUKA 10 MOTpeduTens ycraHaBiauBatorcs [IpaButenbctBoMm Poccuiickoit
denepauuu.

2. Undopmanus o ToBapax (paborax, yciayrax) B 00s13aTeIbHOM MOPSAIKE JOJKHA COACPKATh:

HAaVMEHOBAaHHME TEXHUYECKOTO pENIAMEHTa WIM MHOE YCTAHOBIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepaniuu 0 TEXHUYECKOM DETYJIMPOBAaHMM M CBUJETEIbCTBYIOIIEE 00 0O0s3aTelbHOM
MOATBEPKIACHUH COOTBETCTBUS TOBapa 0003HAYECHHUE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

cBe/ieHUs1 00 OCHOBHBIX IOTPEOUTETHCKMX CBOMCTBAaX TOBApOB (paboT, yCiIyr), B OTHOIICHUH
NPOIYKTOB TMHUTAaHUS CBEJCHHUS O COCTaBe (B TOM 4YHCIIE€ HAaUMEHOBAHME HCIIOJIb30BaHHBIX B IpoIecce
M3TOTOBJICHUS MPOAYKTOB MUTAHUS MUILIEBBIX 100aBOK, OMOJOTHYECKU aKTUBHBIX J00aBOK, HHGOpMAIUsI
0 HaJMYUU B MPOAYKTaX MUTAHUS KOMIIOHEHTOB, IMOJYYEHHBIX C MPUMEHEHHEM T'€HHO-WH)KEHEPHO-
MOIUGUIIUPOBAHHBIX OpPraHU3MOB, B CIy4yae, €CJIM COJEp)KaHHE YyKa3aHHBIX OpPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJsIeT Ooyiee NEBATH JECATHIX MPOIEHTA), MUINEBOM LEHHOCTH, Ha3HAYCHHH, 00
YCIIOBUSIX TPUMEHEHUS U XpaHEHUs MPOAYKTOB MUTaHUs, O ClI0co0ax M3rOTOBJIEHMS TOTOBBIX OJIION, Bece
(oO6Bbeme), 1aTe U MECTe U3TOTOBJICHUS M YIAKOBKHU (pac(acoBKH) MPOIYKTOB MUTAHUS, a TAKXKE CBEICHUS
0 TPOTHUBOIOKA3aHUAX JJI UX MPUMEHEHHUs MPHU OTIACNbHBIX 3a0oneBaHusx. [lepeuenr ToBapoB (pador,



ycnyr), uHpopMalus O KOTOPBIX JOJDKHA COAEpXarh IMPOTHBONOKA3aHUS Uil MX HPUMEHEHHUS IPH
OTJIeTIBLHBIX 3a00seBaHUsX, yTBepkaaercs [IpaButenscTBoM Poccuiickoit denepanuu;

(B pen. @enepasibHbIX 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIeHYy B pyOJIsSIX U yCIOBHS MPUOOpETEHHs TOBApOB (padoT, yCIyT), B TOM YHCIE IIPU OIUIaTe TOBAPOB
(pabor, yciyr) 4epe3 OnpeesIieHHOE BpeMs TOCe UX Mepenadr (BBIMOTHEHUS, OKa3aHUs) OTPEOUTENIO,
MOJTHYIO0 CYMMY, MOAJICKAIIYIO BBIIIATE MOTpEOUTENeM, U TpadUK MOTraiieHus 3TOi CyMMBIL;

(B pen. ®enepanpHoro 3akoHa oT 21.12.2013 N 363-D3)

rapaHTUUHBIA CPOK, €CJIM OH YCTaHOBJIEH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuja ¥ ycioBus 3 (HEKTUBHOTO M 6€30MMacHOTO UCITOJIb30BaHUS TOBApOB (PaboT, yciyr);

uHpopManuio 06 3HepreTuueckoil 3h(HEeKTUBHOCTH TOBApPOB, B OTHOLIEHUH KOTOPBIX TpeOOBaHUE O
HAJIMYUK TaKoW MH(OPMAIMM OINPEEesIEHO B COOTBETCTBUU € 3aKOHOAATENILCTBOM 00 3HEProcOepekeHNH
U O MOBBILICHUH dHEpreTuueckoil 3ppexTuBHOCTH;

(ab3arn BBeneH denepanbHbIM 3ak0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJTH CPOK TOJHOCTH TOBapoOB (paboT), YCTAHOBIECHHBIA B COOTBETCTBUU C HACTOSAIINUM
3aKOHOM, a TaKKe CBEICHUS O HEOOXOMUMBIX JIEHCTBUSX MOTPEOUTENS MO UCTCUCHUH YKa3aHHBIX CPOKOB
¥ BO3MOXHBIX MOCJIEICTBUAX MPU HEBBITIOTHEHUN TAaKUX JACUCTBUMA, €CIIH TOBaphl (pabOTHI) MO UCTECUCHUU
YKa3aHHBIX CPOKOB MPEJCTaBISIOT OMACHOCTh JUISl *KU3HU, 370POBBS M UMYIIECTBA MOTPEOUTENST WU
CTAHOBSTCS HEMTPUTOJHBIMU AJIs1 UCTIOJIB30BAHMSI 110 HA3HAYEHUIO;

aapec (MeCTO HaxoXIeHHs), (QUPMEHHOEe HaWMEHOBaHHME (HAUMEHOBAHHME) W3TOTOBUTEIIS
(I/ICHOJIHI/ITGJIH, HpOI[aBLIa), YHOJIHOMO‘IGHHOI\/JI opraHu3anv WK YIOJIHOMOYCHHOI0O HWMHAWBUAYAJIBHOI'O
NpeANPUHUMATEIIS, UMIIOPTEPA;

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopMaLuio 00 00s13aTeIbHOM MOATBEPKIEHIUH COOTBETCTBUS TOBAPOB (paboT, yclIyr), yKa3aHHbBIX
B IIyHKTE 4 cTaThu 7 HACTOSIIETO 3aKOHA;

(B pen. @enepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

nH(GOPMAIUIO O MPaBUIIAX MPOJIaXKH TOBAPOB (BBIMOIHEHUS padOT, OKa3aHUs YCIyT);

yKa3aHWE Ha KOHKPETHOE JIMIIO, KOTOpoe OyAeT BBINMONHATH paboTy (OKa3bIBaTh YCIyry), H
UH(POPMAITUIO O HEM, €CJIM 3TO UMEET 3HaYe€HHUEe, UCXO/ U3 Xapakrepa padoTsl (YCIyru);

(a63an BBeneH denepanbHbiM 3aK0HOM 0T 17.12.1999 N 212-03)

yKa3aHUE Ha MCIOJIb30BaHHWE (POHOTPAMM IIPH OKa3aHUM PA3BICKATECIIBHBIX YCIYyT HUCTIOTHUTEISIMU
MY3bIKaJIbHBIX [POU3BEICHUIM.

(a63ar BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Eciu npuobperaemsbiii morpeOutesneM ToBap ObUT B yHOTpPeONEHMM WJIM B HEM YCTpaHsIICA
HEJI0CTaTOK (HEJOCTATKH), MOTPEOUTEIIO TI0OJDKHA OBITh MpeocTaBIeHa HHGOPMAIIHS 00 3TOM.

3. Unadopmanus, npeaycMOTpeHHass IYHKTOM 2 HACTOSIIEH CTaThbu, JOBOAMTCS 1O CBEICHUS
norpeduTenei B TEXHWYECKOM JOKyMEHTalluW, IMpujaraeMoid K ToBapaMm (paboram, yciyram), Ha
ATUKETKAX, MAapKUPOBKOM WJIM HWHBIM CIIOCOOOM, MPHUHSTHIM MJI OTACIBHBIX BHUIOB TOBapoB (pador,
yciyr). Madopmanust 06 00s3aTeIbHOM TOATBEPKACHUUA COOTBETCTBUS TOBAPOB MPEICTABISICTCS B



MOpsIIKE W crmoco0aMu, KOTOpPhIE YCTAHOBIICHBI 3aKOHOAATENBbCTBOM Poccwiickoii ®Denepamuu 0
TEXHUYECKOM PETYJIUPOBAHUM, M BKIIOYAET B CeOs CBEACHHS O HOMEpPE JOKyMEHTA, MOITBEPKIAAIOIIETO
TaKoe COOTBETCTBHUE, O CPOKE €T0 JIEHCTBUS M 00 OpraHu3allii, €ro BhIIABIICH.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao63arr yrparun cuiy. - @eaepanbhblil 3akoH ot 21.12.2004 N 171-D3.

CraTtbs 11. Pexxum pabotbl npoaasua (McnonHuTens)

1. Pexxum paboThl rocynapcTBEHHBIX, MYHUIMIIAIBHBIX OPraHU3aLUi TOPrOBIH, OBITOBOTO M MHBIX
BUZOB OOCITYXMBAaHUs TIOTpEOHWTENEH YCTAaHABIMBACTCA II0 PEIICHUI0 COOTBETCTBEHHO OPIaHOB
UCTIOJIHUTENBHOH Bi1acTH cyobekToB Poccuiickoit depepannu 1 opraHoB MECTHOTO CaMOYIIPaBJICHUS.

2. Pesxxum paboThl opraHu3annii, OCYIIECTBISIOMUX JACSITEIBHOCTh B Cepax TOProBOTo, OBITOBOTO
U MHBIX BUJOB OOCIy’)KMBaHMs NMOTpeOUTeNel 1 He YKa3aHHBIX B IMYHKTE 1 HAcTOSIIEH cTaTby, a TaKKe
WHJUBUyAJIbHBIX IPEAIIPUHUMATENICH YCTAaHABINUBACTCI UMM CAMOCTOSTEIBHO.

3. PexxuM paGoThl mpopaBra (UCTIOTHHUTENS) JOBOAMUTCS JO CBEIEHUS MOTpeOuTeNeld W IOIKeH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Crtatbsa 12. OTBEeTCTBEHHOCTb U3roToBUTENA (UCMONMHUTENA, NpoAaBua, Brnagenbua
arperaTtopa) 3a HeHaanexatyyr nHgpopmauuio o Toeape (padote, ycnyre)
(B pen. @enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu morpebutento HE MpeIOCTaBICHAa BO3MOXHOCTh HE3aMEUIMTENbHO TOIYYUTh IPHU
3aKJIIOYCHUH J0TOBOpa MH(MOpManuio o ToBape (paborte, yciayre), OH BIpaBe MOTpeOOBaTh OT MPOAABIA
(MCTIONMHUTENS) BO3MEIIEHUS! YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKIIOHEHHEM OT 3aKIHOYEHUS
JIOTOBOpA, a €CITU JIOTOBOP 3aKJIIOYECH, B Pa3yMHBIH CPOK OTKA3aThCsl OT €ro MCIOJHEHUS W MOTPeOOBaTh
BO3Bpara yIUIaY€HHOM 32 TOBap CyMMBI i BOSMEIICHHSI IPYTHX YOBITKOB.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCHIOIHEHUS JOTOBOPA MOTPEOUTENh 00s13aH BO3BPATUTH TOBAp (pe3yibTar paboThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO TI0 UX XapaKTepy) MpoJaBily (MCTIOTHUTEIIO).

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. denepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

2. IlponmaBen (WCIONHUTENB), HE TMPEAOCTABUBIIMNA TMOKYMNAaTeN0 IOJHOW U JIOCTOBEPHOMU
uHbopMauu o ToBape (pabore, yciyre), HECET OTBETCTBEHHOCTh, MPEIyCMOTPEHHYIO MyHKTamu 1 - 4
crarbu 18 wim nmyHkToM | crareu 29 Hacrtosmiero 3akoHa, 3a HEJOCTaTKM ToBapa (paOoTbl, YCIYTH),
BO3HUKIIHUE MOCTIE €T0 Mepeaayu MoTpeOUTENI0 BCIEACTBHE OTCYTCTBUS Y HEr0 Takoi HH(OpMaIIUH.

(. 2 BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnanenen arperaropa, NpeAOCTaBUBIIMN IOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOIHYIO
nHdopmaIuio o ToBape (yciayre) Wi MpojaaBile (MCTIOTHUTENE), HA OCHOBAaHMHM KOTOPOH MOTpeOuTenemM
ObUT 3aKJIIOUEH JIOTOBOP KYIUTU-TIPOAAXH (IOTOBOP BO3ME3JHOTO OKAa3aHUS YCIyr) C IPOAABLIOM
(MCTIOJTHUTENEM), HECEeT OTBETCTBEHHOCTh 3a YOBITKM, TPUYMHEHHBIC MOTPEOUTENIO BCICACTBUE
NPEAOCTABICHUS €My TaKOW HH(POPMAIUH.

Ecnu wHOe HE TpeayCMOTPEHO COTMAlIeHHEeM MEXAY BIaJeNblleM arperaropa d MpPOAAaBIOM
(I/ICHOJ’IHI/ITGJ'IeM) WM HE BBITCKACT M3 CYHICCTBA OTHONIECHUN MCXKIAY HHMH, OTBCTCTBCHHOCTH 3a
WCIIOJTHEHHE JIOTOBOpA, 3aKIIOYEHHOTO MOTPEOUTENIeM C MPOJABIOM (HMCIOJHUTENEM) Ha OCHOBAaHUU
MPEIOCTABIICHHONW BIaeNblleM arperaropa wuH(popManmuu o ToBape (yciayre) WM TIpOAaBIE
(ucmonHUTENE), a TAaKXKEe 3a COOMIONEHHE MpaB MOTpeOUTeNel, HapyIIEHHBIX B pe3yibTare mepeaadyu



norpeburento ToBapa (YCIyrH) HEHAJJIeKAIIero KadecTBa M OOMEHa HEMpPOAOBOJILCTBEHHOTO TOBapa
Ha/JIeXKalllero KayecTBa Ha aHaJIOTUYHBIN TOBap, HEeCeT NpoiaBell (MCIIOIHUTEND).

Bnagenen arperaropa He HeECeT OTBETCTBEHHOCTh 3a YOBITKH, HPUYMHEHHBIE MOTPEOUTEIIO
BCJIEZICTBHE MPEAOCTABICHUS €My HEJIOCTOBEPHOM MM HEMONHOW MHGpOpMauuu o ToBape (yciyre), B
cilydae, e€CM BIaJellel] arperaropa He M3MeHseT MHpOpMaluio o ToBape (yciyre), NpeJoCTaBICHHYIO
IPOJABIOM (MCIIOJHUTEIEM) M COACPXKALIYIOCS B MPEUIOKEHUHM O 3aKIIOUEHHM JOTOBOpa KyIUIH-
IIPO/IAXKH (JI0rOBOpa BO3ME3/IHOTO OKa3aHUS YCIIYT).

(m. 2.1 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. TlorpeOuTenp BOpaBe MPeIbsIBUTH TpeOOBaHME K BIAJEINbIly arperaropa O BO3Bpare CyMMBbI
MPOU3BEJCHHON WM Tpe/BapUTEIbHOM oruiaThl ToBapa (ycimyru). Bmanmenery arperaropa Bo3BpamiaeT
CYMMy TOJYYEHHOW MM MpEeABAPUTENBHON OImiaTel ToBapa (YCIyrd) B TEUEHHUE ACCATH KaJeHIapHBIX
JTHEH CcO JHS TPEIbSBICHHUS TOTPEOUTENeM TaKoro TpeOOBaHUS TPU OJHOBPEMEHHOM HATHYUU
CIIEYIOIINUX YCIOBUIA:

ToBap (yciayra), B OTHOLICHMHM KOTOPOrO IOTpeOHMTE]IeM BHECEHA IpeABapHUTelbHas OIUlaTa Ha
OaHKOBCKMI CUET BJaJleNIblia arperaropa, He nepeaH noTpeOuTesnto B CpoK (ycayra He OKa3aHa B CPOK);

NOTpPeOUTENh HANpaBWI MPOJAABLY (MCIIOJHHUTENIO) YBEJOMJIEHHE 00 OTKa3e OT MCIOJHEHUs
JIOTOBOpa KYIUIU-NIPOAAXKH (JI0r0BOpa BO3ME3JHOIO OKa3aHMsl YCIyr) B CBSA3U C HapYyLIEHUEM IIPOAABLIOM
(ucnonHMTENEM) 0053aTENILCTBA MIEPEaTh TOBap (0OKa3aTh YCIYTry) B YCTAHOBJIECHHBIN CPOK.

Hapsimy ¢ TpebGoBaHumeM o0 BO3BpaTe CYMMBI NpeIBapUTEIbHONM OIUIaThl ToBapa (YCIyTH)
NoTpeOUTENh  HAmpaBiseT BIAACTbIly arperaropa IMOATBEP)KICHHE  HANpaBICHUS  IPOJAABILY
(MCTIONHUTENI0) YBEAOMJIEHHS OO0 OTKa3e OT UCIOJIHEHHUS JIOTOBOpa KYIUTU-TIPOJAXH (JI0roBOpa
BO3ME3THOTO OKa3aHUs YCIYT).

Ecimm wunoe He npeaAyCMOTpCHO YCIIOBUSAMU IIOJB30BATCIILCKOTO WM HWHOTO COITIAIICHUA
noTpeOuTeNsT ¢ BIAQAENbIIEM arperaropa, yBEJIOMJICHHE TMPOJaBIy (MCIOTHHUTEN0) 00 OTKase oT
WCTIOJTHEHHs JIOTOBOpa KYIUTH-TIPOAXH (JIOrOBOpa BO3ME3THOTO OKa3aHUsS YCIYT) MOXET OBITh
HAIpaBIICHO BIIAJIEIBIy arperaropa, KOTOphIid 00513aH HAIIPaBUTh €T0 MPOIABILY (MCIIOTHHUTEIO).

(1. 2.2 BBeneH PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B ITyHKTe 2.2 HacTOSLIEH CTaTb, BIAJEIIEL arperaropa BIpaBe OTKa3aTh
NOTpeOUTENI0 B BO3BpaTe CyMMbl NPEIBApUTEIbHOM OIUIaThl ToBapa (yCIyru) HpU MOJYyYEHUU OT
npojaBla (MCHOJHUTENS) MOATBEPXKACHUS NPUHATHS MOTpeduTeneM ToBapa (OKa3aHUs YCIYTH) IpH
YCIIOBUH, YTO KOIUSI TAKOTO MOJTBEPKIEHUS Oblila HAIlpaBJIeHA BIIAJICJIbLIEM arperaropa rnoTpeouTesnto B
TEUEHHE JIECATU KaJCHJAPHBIX JHEH CO THS MOJIYy4YeHHUs BIAJEIbIIEM arperaropa TpeOOBaHUs O BO3BpaTe
CYMMBbI [peABapUTENIbHON oruiatel ToBapa (yciayru). B ciaywae Hecornacust mnorpedutens ¢
NPEACTAaBICHHBIMU BIIAJEbIIEM arperaropa JioKa3aTelbCTBaMH MPUHATHS IOTpeOuTeNeM ToBapa
(okazaHuMs yciayrd) mOTpeOuTeNlb BIpaBe TpeOOBaTh BO3Bpara CyMMbl IPOU3BEACHHOM UM
IpeaABapUTEIbHOM OIUIaThl TOBapa (yCIyru) B Cy/IeOHOM MOpSAKE.

(m. 2.3 BBenen denepanbHbIM 3aKkoHOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuuMHEHWW Bpeda >KU3HHW, 3JIO0POBBI0O W UMYIIECTBY MOTPEOUTENST BCICICTBUE
HETIPEIOCTABIICHHUS €My TIOJIHOM M TOCTOBEPHOW WMH(OpMaIuu o ToBape (pabote, yciyre) moTpeOUTeNb
BIIpaBe MOTPeOOBATh BO3MEIICHHUS TAKOTO Bpe/la B MOPSIKE, MPETYCMOTPEHHOM CTaTheil 14 HacToSAIIeTo
3akoHa, B TOM WYHCJIC TIIOJHOTO BO3MEIIEHHS YOBITKOB, MPUYMHEHHBIX MPUPOJHBIM OOBEKTaM,
HAXOJSIIIIMMCS B COOCTBEHHOCTH (BJIaICHUN) TIOTPEOUTEIS.

(m. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)



4. Tlpu paccmoTpeHnu TpeOOBaHMI MOTPEOUTENsT O BO3MEIICHHH YOBITKOB, NPUYMHEHHBIX
HEJIOCTOBEPHON WJIM HEJIOCTATOYHO TOJHON wHpopmanueidl o ToBape (padote, ycayre), HEOOXOIUMO
UCXOJUTh U3 TPEATNONIOKEHUS 00 OTCYTCTBUU y MOTPEOUTENS CIEIUATBHBIX MO3HAHUN O CBOWMCTBAaX W
XapaKTEePHUCTHKAX ToBapa (paboThl, YCIyTH).

(B pen. @enepasbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3rotoBUTens (McnonHuTens, npoaasua,
YNOSTHOMOY€HHOM opraHusauumu unu YNOSTHOMOY€HHOro MHAMBUAYaNbLHOro
npeanpuHUMaTens, MMnopTepa) 3a HapylueHue npaB noTpedutenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHue mpaB MOTPeOUTENCH M3rOTOBUTENb (MCIOJHUTENb, IPOJABEL], YIIOJIHOMOYEHHAs
OpraHM3alysl WIM YIOJHOMOYEHHBIH WHIUBUAYAIbHBIM NpEeIIpUHUMATENb, HMIIOPTEP) HECeT
OTBETCTBEHHOCTb, IIPELYCMOTPEHHYIO 3aKOHOM MJIM JOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnm wHOe HE YCTAaHOBIGHO 3aKOHOM, YOBITKH, MNPUYMHEHHBIE MOTPEOUTEN0, TMOANEKAT
BO3MEIIICHUIO B TIOJTHOM CyMMe CBEpPX HEYCTOMKH (TICHH), YCTAHOBICHHOM 3aKOHOM WJIH JIOTOBOPOM.

(m. 2 B pen. @exnepansHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Viara HeycroWiku (TeHM) ¥ BO3MEUICHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBHTEILS
(I/ICHOJIHI/ITGJISI, npoaaBlad, YIOJIHOMOYCHHYIO OpraHu3aluio UKW YIOJIHOMOYCHHOIO0 MHAWBUAYAJIBHOI'O
HpeINpPUHIMATENIsl, UMIIOPTEpa) OT HMCIONHEHHs BO3JIOKEHHBIX Ha HEro 00s3aTelbCTB B HAType Iepen
OTPEOUTETIEM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. V3rotoBUTENb (UCIIOIHUTEIND, PO/IAaBELl, YIIOJTHOMOUYEHHAs! OPraHU3alusl WiIH YIOTHOMOYEHHBIN
VH/IMBUAYAJIbHBINA TPEAIPUHIMATENh, HIMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOIHEHHUE
00513aTeNbCTB WJIM 32 HEHAJUIe)Kallee HCIIONIHEHUE O00S3aTeNIbCTB, €CIHM JIOKaXKET, YTO HEHCIIOJIHEHUE
00s13aTeIbCTB MM MX HEHAJIeKallee HCIOJHEHHWE MPOU3O0IUIO BCIEACTBHE HEMPEONOTUMON CHIIBI, a
TaKXe 110 UHBIM OCHOBAHMSIM, MPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepasibHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus morpebutenss o0 yruiare HEyCTOWKHM (TIEHH), MPETyCMOTPEHHOH 3aKOHOM WIIU
JIOTOBOPOM, TIOJUIEKAT YOBICTBOPEHUIO M3TOTOBUTENIEM (MCIIOIHUTENIEM, MTPOIABIIOM, YIIOJHOMOYEHHOMN
OpraHM3alfel Wi YIOJIHOMOYEHHBIM WHAMBHIYalbHBIM TMpEANpPUHUMATEIEM, HMIIOPTEPOM) B
JIOOPOBOJILHOM TIOPSIIIKE.

(B pen. @enepasibHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ymoBieTBOpEeHHWH CYIOM TpeOOBaHUN MOTPEOUTENs, YCTAHOBIEHHBIX 3aKOHOM, CY[I
B3BICKMBAE€T C M3rOTOBUTENS (UCHOJHMUTENS, TMpOJAaBLA, YIOJIHOMOYEHHOW OpraHM3alud WU
YHOOJTHOMOYEHHOTO  WHAMBHIYAlIbHOTO  MpEANpUHUMATENS, HMIIOpTEpa) 3a HECOONMoJeHHe B
JOOPOBOJIBHOM TIOPSIKE YIOBIETBOPEHMs TpeOOBaHWMU moOTpeOuTenss mrTpad B pasMepe NATHISCAT
MPOLEHTOB OT CyMMBI, IPUCYXJACHHOIN CYJIOM B MOJIb3y MOTPEOUTES.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu c 3asBieHuMeM B 3allUTy NpaB MOTPEOUTENS BBICTYNAIOT OOIIECTBEHHbIE OOBEIMHEHUS
norpebuTenei (MX acCOIMaluy, COIO3bl) WM OPraHbl MECTHOTO CAMOYIIPABIECHUS, IATHIECAT MPOLICHTOB
CYMMBI B3BICKAHHOTO IITpada MepednucisiioTcs yYKa3aHHBIM OObEAMHEHUSIM (MX acCOLMAIMSIM, COI03aM)
VI OpraHam.

Cratbs 14. UMywiecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, NPUYUHEHHbIN Bcrneacreue
HeAoOCTaTKOB ToBapa (paboTbl, ycrnyru)



1. Bpen, mNpUYMHEHHBI JKWU3HU, 310POBBIO WJIM MMYILNECTBY MOTPEOUTENsT BCIEACTBUE
KOHCTPYKTHUBHBIX, IPOMU3BOJICTBEHHBIX, PELIETITYPHBIX WJIM MHBIX HEJOCTATKOB TOBapa (paldoThl, YCIyTH),
HOJICKUT BO3MEIIEHUIO B TIOJIHOM 00beMe.

2. IIpaBo TpeGoBaTh BO3MEIICHHUS Bpea, MPUIMHEHHOTO BCIIEICTBUE HEIOCTATKOB ToBapa (paboThl,
yCIIyTH), TPU3HAETCA 3a JIOOBIM IOTEPHEBIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOUIEHUSIX C MPOAABIIOM (MCIIOJIHUTENIEM ) I HET.

3. Bpen, npuYMHEHHBIN KU3HH, 310POBbIO WM UMYIIECTBY HOTPEOUTENS, MOUIEKUT BO3SMEIICHUIO,
€CJIM BpeJl IPUYUHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CITYKObl I CpOKa FOJJHOCTH ToBapa (padboTsl).

Ecnan Ha ToBap (pesynbrar paboThl) JOMKEH OBITh YCTAHOBJIEH B COOTBETCTBUU C IyHKTamH 2, 4
CTaTbl 5 HACTOSIIEro 3aKoHAa CPOK CIYXObl HIM CpPOK TOJAHOCTH, HO OH HE YCTaHOBIIEH, JHOO
noTpeOUTENI0 He ObLIa MPEeJOCTaBICHA MOHAS M IOCTOBEpHAst MHPOPMALIUS O CPOKE CITYXKOBI HITH CPOKE
TOHOCTH, JTMOO MOTpeOUTENns HE ObLT MPOMH(POPMHUPOBAH O HEOOXOIMMBIX NEHCTBHUSIX MO UCTCUYCHUHU
CpoKa CIYy>KOBbl WJIM CPOKAa TOIHOCTH M BO3MOXHBIX IOCJEACTBUSX IMPHU HEBBINOJIHEHUH YKa3aHHBIX
neiicTBuil, 1100 ToBap (pe3ynbTar padOThI) MO MCTEYEHHUU ITHX CPOKOB MPEICTABISIET OMACHOCTH JJIS
JKU3HH | 3I0POBBS, BPE/I MOAJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUINHEHUSI.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnm B cooTBeTCTBUM ¢ TTyHKTOM | CTarbu 5 HACTOAIIETO 3aKOHA M3TOTOBUTENH (MCIIOJHUTEINb) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIIyKOBI, Bpe MOUICKUT BOSMEIIECHUIO B CIy4yae €ro MPUYMHEHUS B
TEUYCHHE JICCATH JIET CO JHS Tepenayn ToBapa (paboThl) MOTPEOUTEINIO, a €CIIH JICHb Mepeadyl yCTaHOBUTh
HCEBO3MOXKHO, C 1aThl U3rOTOBJICHUS TOBAapa (OKOH‘-IaHI/ISI BBITIOJTHECHUA paGOTBI).

Bpen, nmpuunHeHHBIN BCIEICTBUE HEIOCTAaTKOB TOBapa, MOJIEKUT BO3MEILIEHUIO IIPOAABLIOM WU
M3rOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIIEBILETO.

Bpen, mpuuMHEHHBIH BCIIEACTBHE HEIOCTAaTKOB pabOThl WM YCIYTH, MOAJESKUT BO3MEIIECHUIO
UCIIOJIHUTEIIEM.

4. NzrotoBuTenb (MCIIOTHUTENb) HECET OTBETCTBEHHOCTH 3a BPEl, MPUYNHEHHBIH JKU3HH, 3I0POBBIO
HJIKM UMYIICCTBY HOTpe6I/ITeJ'I}I B CBA3U C UCIIOJIb30BAHUECM MAaTCpPUAJIOB, OGOpy&OBaHI/IH, HHCTPYMCHTOB U
WHBIX CPEICTB, HEOOXOAMMBIX JJIsi TMPOM3BOACTBA TOBAPOB (BBIMOJIHEHHUS padOT, OKa3aHUs YCIYT),
HE3aBUCUMO OT TOTr'0, IO3BOJIAJI YPOBCHb HAYUYHBIX U TCXHUYCCKUX 3HAHUHU BBISIBUTH UX OCO6BIC CBOIiCTBa
WU HET.

5. U3roroButenb (MCHONHUTEND, MIPOAABEL]) OCBOOOXAAETCSA OT OTBETCTBEHHOCTH, €CJIM JOKAXKET,
YTO Bpe. MPUYUHEH BCIICACTBUE HENPEOJOTMMOM CHIIbI WM HAPYIIEHUS NOTPEOUTENIeM YCTaHOBICHHbBIX
IIPABUJI UCTIOIb30BAHMSI, XPAaHEHUS WIN TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIIyTH).

CraTtbsa 15. KomneHcaunsa mopansHOro Bpeaa

MopanbHblii  Bpel, MNPUYUHEHHBI MOTPEOUTENI0 BCIEACTBUE HApPYIICHUS M3TOTOBUTENIEM
(McoTHUTENEeM, TIPOAABIIOM, YIIOJITHOMOUYEHHON OpraHu3aIieil ik yIOTHOMOYEHHBIM HHAUBUAYATIbHBIM
peanpuHUMaTeNieM, HUMIIOPTEPOM) TMpaB MOTpeOUTeNs, MPEAyCMOTPEHHBIX 3aKOHAMH M IPaBOBBIMU
akramu Poccuiickoii denepanuu, peryaTupyoOIME OTHOIICHUS B 00JIaCTH 3alUTHI MIPaB MOTPEOUTEIEH,
MOJJICKUT KOMIIEHCAllUM NPUYMHHUTENIEM BpeAa MpU HAIMYMKA €ro BUHBL. Pa3mep KoMmmeHcauuu
MOPAJIBHOTO Bpeza ONPEAEIIAETCs CYIOM U HE 3aBUCUT OT pa3Mepa BO3MEILECHUs UMYLIECTBEHHOTO Bpea.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHGHC&HI/ISI MOpaJIbHOTO Bp€aa OCYHICCTBIACTCA HC3aBUCUMO OT BO3MCUICHUA MMYIICCTBCHHOI'O



Bpe/a U IOHECEHHBIX MOTPEOUTENEM YOBITKOB.

CraTtbsa 16. Hegonyctumble ycnoBus aorosopa, yuwemnsiowme npasa norpedurtens,
3anpeTtbl M O00f1I3aHHOCTU, Hanaraemble Ha npoaaBua (McnonHuTens, Bnagenbua
arperaTtopa)

(B pen. @enepanbuoro 3akoHa ot 01.05.2022 N 135-03)

1. HenmomycTUMBIMH YCIOBHSIMH JIOTOBOpA, YIIEMIISIOIIMMU TIpaBa TOTPEOUTENS, SBISIFOTCS
YCJIOBHUSI, KOTOpbIE HApyILIAIOT IpaBWiia, YCTAHOBIEHHBIE MEXIYHApPOAHBIMU JOroBopamu Poccuiickoi
®enepanuy, HACTOSIIMM 3aKOHOM, 3aKOHAMU U INPUHUMAEMbIMU B COOTBETCTBHM C HUMH HWHBIMU
HOPMAaTHUBHBIMU MPAaBOBBIMU akTamMu Poccuiickoit denepannn, peryiupyomyMA OTHOIICHUS B 00JacTH
3alUThl MpaB moTpedureneil. HemomycTumbie ycioBUs TOTOBOpa, YIIEMIISIONIME TpaBa MOTPEOUTEINS,
HUYTOKHBI.

Ecnu BriItOYeHHE B IOTOBOP YCIOBHM, YIIEMIISIONIMX MpaBa MOTPEOUTENs, OBIEKIO MPUYUHEHUE
YOBITKOB TOTPEOUTEINI0, OHU TOJJICKAT BO3MEIICHUIO IPOJABIOM (M3TOTOBHTEIEM, HCIIOIHHUTEICM,
UMIIOPTEPOM, BIAJIEbIIEM arperaropa) B MoiHOM 00beMe B COOTBETCTBHH CO CTaThed 13 HacTosIero
3akoHa.

TpeboBanue MOTPEOUTENST O BOMEIICHUH YOBITKOB TIO/ICKUT YOBICTBOPEHUIO B TCUCHHUE JIECATH
JTHE! CO JIHS €T0 NMPEAbIBICHUS.

2. K HetomyCTUMBIM yCIIOBHSIM JI0TOBOPA, YIIEMJISIOIINM TpaBa MOTpeOUTeNIsl, OTHOCSATCS:

1) ycnoBusi, KOTOpbIE MPEIOCTABISAIOT MPOAABLYY (M3rOTOBUTENIO, UCIIOIHUTEIO, YIOTHOMOYEHHON
OpraHM3aly WM YHOJTHOMOYEHHOMY WHIMBUAYATIbHOMY MpPEINPUHUMATENI0, UMIOPTEPY, BIIAJENbIly
arperaropa) NpaBO Ha OJHOCTOPOHHMH OTKa3 OT MCIOJIHEHHUs 00s3aTeibCcTBa WJIM OJHOCTOPOHHEE
M3MEHEHHUE yCIIOBUIl 00s3arenbcTBa (MpeiIMeTa, LEHbl, CpOKa U MHBIX COINIACOBAaHHBIX C MOTpEOHUTENEM
YCIIOBMI), 3a HCKJIIOYUEHHUEM CIy4yaeB, €CIM 3aKOHOM WM HHBIM HOPMATHUBHBIM HPAaBOBBIM aKTOM
Poccuiickoit denepanuu nperyCMOTPEHA BO3MOXKHOCTb IIPEIOCTABIEHUS JOTOBOPOM TAKOIO IIpaBa;

2) ycioBusi, KOTOpPbIE OTPAHUYHMBAIOT TPABO MOTPEOHUTENSI HAa CBOOOTHBIN BHIOOP TEPPUTOPHATILHON
HOACYAHOCTH CIIOPOB, IPEAYCMOTPEHHBIN ITYHKTOM 2 CTaThH 17 HacTOSIIEro 3aKoHa;

3) ycnoBHWs, KOTOpPBIE YCTAaHABIMBAIOT I MOTpeOuTtens mrpadHble CAHKIWW WIA WHBIC
0053aHHOCTH, NPEIMATCTBYIOIINE CBOOOJHOW peanu3allMd TpaBa, YCTAHOBICHHOTO cTaThei 32
HACTOSIIEr0 3aKOHa;

4) YCIIOBHsA, KOTOPBIC HCKIIIOYAIOT WM OTPaHUYMBAOT OTBCTCTBCHHOCTDL ITpOAaBIa (I/I3FOTOBI/IT€J'I$I,
HCIIOJIHUTCIIA, yHOJ'IHOMO"IeHHOI\/’I OopraHu3anuun nin YIOJIHOMOYCHHOI'O HHAWBUAYAJIBLHOI'O
nNpeaAnpuHUMAaTEid, HUMIIOPTEpa, BJIaACIbla arperaTopa) 3a HCHCIIOJIHCHHC HWJIN HCHAIJICKAIICC
HCIIOJHEHHE 00513aTeNIbCTB 110 OCHOBAaHHAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;,

5) ycnoBusi, KOTOpbIe 00YCIIOBIMBAIOT MPHOOPETECHUE OJTHUX TOBApOB (padoT, yCayr) 00s3aTeIbHBIM
npuoOpeTeHneM UHBIX TOBapoB (paboT, yciyr), B TOM 4HCJIE MPEAyCMaTPHBAIOT O00s3aTeIbHOE
3aKJTIOUCHHE WHBIX IOTOBOPOB, €CITH HHOE HE MPEyCMOTPEHO 3aKOHOM;

6) ycJOBHs, KOTOpbIe TPEAyCMaTpUBAIOT BBIMOJIHEHUE JIOMOJIHUTEIBHBIX paboT (oKa3zaHue
JIOTIOJTHUTENBHBIX YCIIYT) 3a IJIaTy 0e3 MOIydeHHs COTNIacHsl TOTPEOnTeNs;

7) ycnoBusi, KOTOpbleé OTPaHMYMBAIOT YCTAaHOBJIEHHOE cTaTheil 16.1 Hactosmero 3akoHa IMpaBo
norpedurens Ha BbIOOpP criocoda u GopMbl OILIaThl TOBAPOB (padoT, yciyr);



8) ycioBuUs, KOTOpBIE COAEPKAT OCHOBAHUS TOCPOYHOTO PACTOPIKEHHS JOTOBOpA MO TPEeOOBAHHIO
nmpojaBiia (MCIIOMHUTENS, BIIAJENblla arperaropa), He TMPEAyCMOTPEHHBIE 3aKOHOM WJIH HWHBIM
HOPMaTUBHBIM IPAaBOBBIM akToM Poccuiickoit denepanuu;

9) ycnoBusi, KOTOpbIe YMEHBILAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycnoBusi, KOTOpble OrpPaHMYMBAIOT IPaBO BBIOOpPa BHAA TpeOOBAHUH, HPETYCMOTPEHHBIX
nyHkToM | ctarteu 18 m mynkTom 1 crareu 29 Hacrosimero 3akoHa, KOTOpbIE MOTYT OBITh MPEIbSIBICHBI
poJaBly (M3rOTOBUTENIO, HUCIIOJIHUTENIO, YHNOJIHOMOYEHHOM OpraHu3alMd WIH YIOJIHOMOYEHHOMY
MHAMBUyaJIbHOMY TNpPEANPUHUMATENI0, HUMIIOPTEPY) IPU MPOAAXKE TOBApOB (BBIIOIHEHHH padoOT,
OKa3aHMU YCIIyT) HEHaJJIeXKAaIero KauecTna,

11) ycioBus, KOTOpbIE YCTAaHABIWBAIOT O0sA3aTEIbHBIN TOCYNEOHBIH TIOPSAIOK PacCMOTPEHUS
CIIOPOB, €CITU TAKOM MOPSAIOK HE MPETYCMOTPEH 3aKOHOM;

12) yCJIOBUS, KOTOPBLIC YCTAHABJIMWBANOT JJIA HOTpe6I/ITeH$I 00SI3aHHOCTb  I10 JOKa3bIBAHUIO
OMMpECACIICHHBIX O6CTO$IT€J'IBCTB, 6p€M$I AOKa3bIBaHUA KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTpe6I/IT€J'I$I;

13) ycioBusi, KOTOpbIE OTPaHUYUBAIOT MOTPEOUTENISI B CPEJCTBAX U CMIOCO0AX 3aIUTHI HAPYIIIEHHBIX
Ipas;

14) ycioBus, KOTOpPBIE CTABAT YIOBIETBOPEHHE TpeOOBaHUIN MOTpeOUTEICH B OTHOIIEHUH TOBApOB
(pabort, yciayr) ¢ HeAOCTaTKaMU B 3aBUCHMOCTb OT YCJIOBHUH, HE CBSI3aHHBIX C HEJOCTAaTKaMHU TOBapOB

(pabor, yciyr);

15) uHBIE yCnOBHS, HapyllalollMe IpaBUia, YCTaHOBIEHHBIE MEXIyHapOIHBIMH JOrOBOpaMU
Poccuiickoit denepanuy, HaCTOAUIMM 3aKOHOM, 3aKOHAMM U IPUHUMAEMbIMHU B COOTBETCTBHUM C HUMH
MHBIMM HOPMAaTHBHBIMHM NPaBOBBIMHU akTamu Poccuiickor Penepannu, peryJupyronMMyd OTHOIICHUS B
00JIaCTH 3aIUTHI IIPaB MOTpeOUTEINIEH.

3. IlponaBen (UCHONHUTENb, BIAJENEll arperaropa) HE BIpPaBe OTKA3bIBATh B 3aKIIOYCHHUHU,
UCTIOJIHEHUH JIOTOBOPA, HAIPaBIEHHOTO Ha NMpUOOpeTeHHe OJHUX TOBapoB (paboT, yciyr), IO MpHYUHE
OTKa3a TOTPEOWTENIs B MPUOOPETEHHH WHBIX TOBapoB (paboT, yciuyr). YOBITKH, NpPUYHHEHHBIC
NOTPEOUTENIO BCIIEACTBUE HApYILICHHs €ro ImpaBa Ha CBOOOMHBIA BBIOOp TOBapoB (pabot, ycmyr),
BO3MEIIAIOTCS MIPOJIABLOM (MCIIOJIHUTENEM, BIIa/IEbIIEM arperaropa) B OJIHOM 00beMe.

3anpeniaeTcs yIOBIETBOPEHHE TPEOOBaHUI MOTpeOUTENeH B OTHOIICHHH TOBAapOB (paboT, yciyr) ¢
HEOOCTaTKaMUu CTaBHUTh B 3aBUCHUMOCTH OT YCHOBHfI, HC CBA3aHHBIX C HCIOCTAaTKaMU TOBApPOB (pa60T,

yCIyT).

3ampemaercsd OTKa3 B 3aKJIOYEHUM JOrOBOpa U BO BHECEHUU W3MEHEHHMH B JJOTOBOp B Cllydae
IPaBOMEPHOI0 yKa3aHHMs NOTpeOUTEIeM Ha HEJOIMYCTHMbIE YCIOBHS JOrOBOpA, YHIEMIISIOIINME IMpaBa
noTpeduTens, B LEJSIX UCKIIOUeHus Takux ycioBuil. [Ipu npenwsBieHun norpedurenem tTpedoBaHus oo
UCKJIIOYEHUH M3 JIOTOBOPA HEIOMYCTUMBIX YCJIOBUH JIOrOBOpa, YIIEMJISIOIIMX IIpaBa HOTpeOUTEN,
yKa3aHHOE TpeOOBaHUE IMOJJIEKUT PACCMOTPEHHUIO B TEUCHHE JECATU JHEH CO JHS €ro NpeabsBICHUS C
00s13aTeIbHBIM M3BEILEHUEM MOTPEOUTENs O pe3ylbTarax pacCMOTPEHHs M NMPUHATOM MOTHBHUPOBAHHOM
pEIIEHUH TI0 CYIECTBY YKa3aHHOTO TpeOOBaHUS.

[Iponaser (MCTIOMTHUTENB, BIAJENEI] arperaropa) He BIpaBe 0e3 MOTYUYEeHHUsI COTNIACHs MOTPEOUTENs
BBINOJIHATD JIOMOJHUTENbHbIE Pa0OThl (OKa3blBaTh JOIOJHHUTENbHbIE yCIyru) 3a miary. Ilorpedurens
BIIPaBE OTKA3aThCsl OT OIUIATHI TaKUX PaboT (yClyr), a e€CciM OHM OIUIAYeHBI, BIpaBe MOTpedOBaTh OT



IIpozaBILa (MCIIOIHUTES, BIIAJIENIblla arperaropa) Bo3Bpara yIjaadeHHONU CyMMBI.

Cornmacue moTpeOUTENsl Ha BBINOIHEHUE JOTOIHUTEIBHBIX paboT (OKa3aHWE JOMOJHUTEIbHBIX
yciyr) 3a miaty odopMisieTcsl MpoAaBUOM (MCIIOJIHUTENEM, BIIaJelblieM arperaropa) B MUCbMEHHOU
dbopme, eciii MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTH J0Ka3aTh HATMYKME TAKOTO COINACHUS WU
o0cToATENbCTBA, B CHJIY KOTOPOrO TakKoe€ coIjlacue He TpeOyercs, BO3/araercsi Ha MpojaBla
(McTIONHUTENSI, BIaIeTIbIa arperaropa).

4. TlpomaBen (MCHOMHHUTENb, BIAJAENEI] arperaropa) He BIpaBe OTKa3bIBaTh IOTPEOUTENIO B
3aKJIIOYCHUH, UCTIOIHEHUH, U3MEHEHUH UM PaCTOP>KEHUU JOTOBOpa ¢ MOTPEOUTEIEM B CBSI3U C OTKa30M
noTpedutesnss NMPeAOCTaBUTh MEpPCOHANbHBIE IaHHbIE, 32 HCKIIOYEHHEM CIIydaeB, €CIH O00S3aHHOCTh
MPEJOCTABIICHUSI TAaKUX JAaHHBIX MPEAYCMOTpPEHa 3akoHoJarenbCcTBoM Poccuiickoit denepaunu wiau
HEMOCPEJICTBEHHO CBsI3aHa C MCIIOJIHEHUEM JIOTOBOpA C MOTpEeOUTENEM.

[Tpn mpenbsaBieHun moTpeduTeneM TPeOOBaHMS O MPEIOCTaBICHUH HMH(OPMAIMH O KOHKPETHBIX
MNpUIMHAX U TMPaBOBbBIX OCHOBAHHUAX, ONPCACTIAIOMIUX HCBO3MOXHOCTL 3aKJIOYCHHUA, HWCIIOJIHCHUA,
W3MEHEHHS WM PACTOPXKEHHUS TOTOBOpa Oe3 MpenoCTaBlICHHs MEPCOHAIBHBIX TAaHHBIX, B MHChMEHHON
dopme (B ToM ymciie B (hopMe MEKTPOHHOTO JOKYMEHTA) MpoaBel] (MCIIOTHUTEIb, BIIAJIENel] arperaropa)
JIOJDKEH TMPEAOCTaBUTh TaKyl MH(GOPMAIHMIO B TEUCHHUE CEMU THEW CO JHS MPEIbABICHHUS YKa3aHHOTO
TpeOoBaHusI.

[Ipoxaser (MCTIOMHUTEND, BIAACIEI] arperaropa) NpeaocTaBiseT HHHOPMAIUIO OTPEOUTENI0 B TON
dbopMe, B KOTOPOW TIPEABSBICHO TpeOOBaHWE TMOTPEOUTENST O TMPEAOCTABICHHH WH(POPMAIUUA O
KOHKPETHBIX NPUYMHAX M TMPABOBBIX OCHOBAaHUAX, OIPEACIAIONIMX HEBO3MOXXHOCTb 3aKIIOYEHUS,
WCITOJIHCHUSI, U3MEHEHUS U PACTOP>KEHHsI JIOTOBOpa 06€3 IMpe10CTaBIeHUs MEPCOHANBHBIX JaHHBIX, €CITH
HMHOE HE YKa3aHO B TOM TPEOOBAHHH.

IIpu npenbsaBiaeHnn notpeduTeneM TpeOOBaHUS O MPEAOCTaBIEHUM MH(OpPMALMU O KOHKPETHBIX
MNpUIrMHAX UW TIMPaBOBbBIX OCHOBAHHUAX, ONPCACTIAIOMIUX HCEBO3MOXHOCTL 3aKIIOYCHHA, HWCIIOJIHCHUS,
U3MEHEHUs WM PacTOPXKEHUs JOroBopa 0e3 MperoCcTaBiIeHHs NepCOHAIbHBIX JAHHBIX, B YCTHOU (hopme
Takas nH(popMaIus JOJIKHA ObITh IPEAOCTaBICHA HE3aMEIIIUTEIBHO.

Cratba 16.1. ®opmMbl U NoOpsAAOK onnaTtbl NpU npoaaxe TOBapoB (BbINOMHEHUU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbiM 3akoHOM OT 05.05.2014 N 112-D3)

1. Ilponasern (MCHIOMHUTEND, BIAJENEll arperaropa B Cliydae UCIOIb30BaHMs B CBOCH ESATEIBHOCTH
HAJIMYHBIX PACUETOB C MOTpedUTEIeM) 00s13aH 00€CIIeYnTh BO3MOXKHOCTh OIIaThl TOBApOB (padoT, yciyr)
IyTeM HCIIOIb30BaHMs HAI[MOHAJIBHBIX IUIATE)KHBIX MHCTPYMEHTOB, a TAaKKe HAJIMYHBIX PAcUeTOB IO
BBIOOpY MOTPEOHUTEIIS.

(B pen. ®enepanpHoro 3akoHa ot 31.07.2020 N 290-D3)

O0s13aHHOCTH 00€CIEYUTh BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, yCIyr) C HCIOIb30BAHUEM
HAMOHAIBHBIX IUIATeKHBIX HHCTPYMEHTOB B paMKaxX HAIlMOHAJIBHOW CHCTEMBI IUIATEKHBIX KapT
pacrpocTpaHseTcsl Ha NpojaBla (MCIOIHWUTENS, BiaJeliblla arperatopa), y KOTOpOro BBIpyYKa OT
peanu3alnuy TOBApOB (BBIMOIHEHHS palOT, OKa3aHWs YCIYT) 3a HPENIIECTBYIOIINI KaJleHIapHBIH TOX
NPEBBIIIACT JBAaTh MIJUTMOHOB pyOIIei.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecmu Mecto oruratel ToBapoB (paboT, yCiIyr) HaXOOUTCS B MECTE, TAe HE NPEAOCTABIISIOTCS YCIIyTH
JOCTyna K TMOABIKHOW panuoreneoHHOW CBs3W W (WIM) CpPEACTBaM KOJUIEKTHMBHOTO JIOCTyINa K
nH()OPMAITMOHHO-TEICKOMMYHUKAIIMOHHON ceTn "MuTepHeT", mpoaasen (MCIIOIHUTENh) 0CBOOOKIACTCS
0T 00s3aHHOCTH O00eCneyuTh B 3TOM MECTE€ BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, yciuyr) c



HCIIOJIb30BAHUEM HALIMOHAJIBHBIX IMJIATC)KHBIX MHCTPYMCHTOB.

[IpomaBenr ocBoOOXkmaeTcss OT OOS3aHHOCTH O0OECMEYHTh BO3MOXKHOCTH OILIATHl TOBAapoOB C
WCITOJIb30BAaHUEM HAIMOHAIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPTrOBOM OOBEKTE, BBIpyYKa OT
peanu3alni TOBAPOB B KOTOPOM COCTaBISIET MEHEE IATH MULIMOHOB pPyOiei 3a MpeamiecTBYIOMIUN
KQJICHIAPHBIN TO/I.

(m. 1 B pen. @enepanproro 3akoHa ot 01.05.2017 N 88-D3)

2. Omuata TOBapoB (paboT, yciayr) MOXeT MpPOM3BOAMTHCS MOTPEOUTENEM B COOTBETCTBHM C
yKa3aHWEM MpoJaBLa (HMCIOJHUTENSA) IyTEM pacyeToB 4Yepe3 CyObEKTOB HallMOHAJIBHOM IIaTeXHOU
CUCTEMBI, OCYIIECTBISIOIIMX OKa3aHHUE IUIATEXKHBIX YCIYI B COOTBETCTBHMHM C 3aKOHOJATEIBLCTBOM
Poccuiickoit ®enepanuu O HaIMOHAJIBHOM IUIATEXKHOW CHCTEME, €CIM HHOE HE YCTAaHOBJIIEHO
(benepaabHBIMHM 3aKOHAMHU WJIM MHBIMM HOPMaTHUBHBIMU ITPaBOBbIMU akTamMu Poccuiickoit denepanun.

3. Ilpu omuate TOBapoB (paboT, yCIyr) HAIMYHBIMU JACHEKHBIMH CPEACTBAMHU 0053aTeIhCTBA
noTpeOuTeNsl TMepe] NPOoAAaBLOM (MCIOMHUTEIEM) IO OIulaTe ToBapoB (paboT, yCIyr) CUMUTAIOTCS
UCIIOJIHEHHBIMH B pa3Mepe BHECEHHbIX JCHEXKHBIX CPEJICTB C MOMEHTA BHECEHUs HAJIWYHBIX JECHEXKHBIX
CPEACTB TMpoAaBlly (MCHOJHUTENO) JUOO IUIATEKHOMY areHty (cybareHry), OCYIIECTBISIOIEMY
JeSITEeIbHOCTD 110 MPUEMY IIaTexel GU3NUECKUX JIUL.

[Ipu omnare ToBapoB (paboT, yCIIyT) MyTeM MEepPeBOia MPEIOCTABIIEMBIX MOTPEOUTEIEM HAITMYHBIX
JIEHEXKHBIX CPelCTB 0e3 OTKpBITHS OaHKOBCKOTO cueTa 00sS3aTellbCTBAa MOTPEOUTENs Tepes MPOIaBLIOM
(McToHUTENEM) TI0 OIUIaTe TOBApoOB (paboT, YyCIyT) CYUTAIOTCS UCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JIEHE)KHBIX CPEIICTB C MOMEHTAa BHECEHHS MOTPEOUTENeM HAIUYHBIX JCHEKHBIX CPEICTB KPEIUTHOU
OopraHu3anuu Mmoo 0aHKOBCKOMY ILIaT€XKHOMY areHTy (CyOareHTy), OCYIIECTBISIOLIUM AESTEIbHOCTDh B
COOTBETCTBUU C 3aKOHOJATENBCTBOM Poccuiickoit denepanvy 0 HaLIMOHAIBHOM IJIATEKHOM CUCTEME.

[Tpu omnare ToBapoB (paboT, yciayr) MyTeM MepeBosia JEHEKHBIX CPEICTB B paMKax MPUMEHSEMBIX
¢dopM O€3HAIMYHBIX pPACUETOB 0053aTeNbCTBA IOTPEOUTENS Iepell IMPOAABIOM (MCIOJIHUTENEM) IO
oIutaTe TOBapoB (PadoOT, YCIyT) CUMTAIOTCS WCIIOJHEHHBIMH B CyMME, YKa3aHHOW B PACHOPSIKCHUH O
nepeBoJie JCHEXKHBIX CPEICTB, C MOMEHTa NOATBEPXKICHHUS €ro HCIOJHEHUs OOCTYKHBAIOIICH
HOTPeOUTENS KPEIUTHOW OpraHU3aIUueH.

4. Tlpu orutate ToBapoB (paboT, ycayr) MpojaBily (MCIIOJIHUTENIO) 3alpeIleHO YCTaHABIWUBATH B
OTHOIIICHUH OJIHOTO BHJA TOBAapoB (paboT, yCIyr) pasziuuHbIe IIEHBl B 3aBUCHMOCTH OT Crocoba ux
OIIJIaThI TOCPEICTBOM HAJTMYHBIX PACUETOB MM B paMKaX MPUMEHIEMBIX (OpPM OC3HATMYHBIX PACUETOB.

5. TlponaBen (MCIOMHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIINWE Yy NOTpeOUTeNst YOBITKH,
BbI3BaHHbIC HApyIICHHEM TPeOOBaHM MyHKTa | HACTOsILEH CTaThU.

CraTtba 17. Cyne6Has 3awmta npaB notpedbutenen

1. 3amuTa npaB noTpedUTENEH OCYIIECTBISETCS CYIOM.

3ammra TpaB  MOTpeOMTENEed  YCIyI, OKa3biBaeMbIX  (DMHAHCOBBIMH  OPTaHU3AIMSIMH,
OpraHU3YyIOIIMMH B3aUMOJICHCTBUE C YIOJTHOMOUYEHHBIM I10 TIpaBaM MoTpeduteneil (UuHaHCOBBIX YCIYT B
cootBercTBUM ¢ DenepanbHbiM 3akoHOM "OO0 YIOJTHOMOUEHHOM IO MpaBaM MOTpeOuTenel (UHAHCOBBIX
yciIyr", OCyIIEeCTBIISIETCS] C 0COOEHHOCTSIMU, YCTAHOBJICHHBIMU yKa3aHHBIM DeiepalibHbIM 3aKOHOM.

(a63ar BBeneH PenepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. Vcku o 3ammre mnpaB Mmotrpedurteneii MoryT ObIThb MPEAbSBIEHBI 1O BBHIOOPY HCTHA B CyA IO
MECTY:



HaxXO0XXACHUA OpraHu3aliv, a €CJIM OTBCTYHUKOM ABJISICTCA HHI[I/IBI/I,Z[yaJIBHBIﬁ npeanpuHuMaTeiib, -
€ro XUTCJIbCTBA,

KUTCIIBCTBA NN Hp€6BIBaHI/I$[ ucrTnaa,
3aKIJIIOUCHUA WJIN UCIIOJIHCHUSA JOTroBOpa.

Eciu uck kx opraHu3ali BBITCKACT U3 ACATCIIBHOCTHU €€ q)pmuana HJIN NPEACTAaBUTCIBCTBA, OH
MOYKET OBITH MMPEABABIICH B CyA IO MECTY HAXOXKIACHUA €€ @Hnnana HJIK ITPEACTABUTECIILCTBA.

(1. 2 B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3. IlorpeOutenu, WHBIE HCTHBI MO HMCKAM, CBA3aHHBIM C HApyLIEHHEM IIpaB MOTpeOUTENEeH,
OCBOOOXKIAIOTCSL OT YIUIaThl TOCYJApPCTBEHHOM IMONUIMHBI B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
Poccuiickoit @denepannu o Hamorax u coopax.

(m. 3 B pen. @enepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

Mnasa Il. 3ALLIUTA NPAB MOTPEBUTENEN NPU MPOOAXE
TOBAPOB NOTPEBUTENAM

Crtatbsa 18. [lpaBa noTpebutensa npu o6HapyxeHUM B TOBape HeAoOCTaTKOB
(B pen. ®enepanpHOro 3akoHa oT 25.10.2007 N 234-D3)

1. [Torpeburens B ciiydae OOHapyKeHHUS B TOBape HEJAOCTATKOB, €CIM OHU HE OBLTH OTOBOPEHBI
MPOJIABIIOM, TI0 CBOEMY BBIOOpPY BIIpaBe:

moTpeOoBaTh 3aMEHBI Ha TOBAP ATOM KE MapKH (ITHX e MOJCIH U (UJIH) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TAKOH k€ TOBap Apyroil Mapku (MOAENH, apTHKYJa) C COOTBETCTBYIOIINUM
IepepacyeToM NOKYITHOM LEHBI;

HOTpe6OBaTB COpa3MCPHOIo YMCHBIIICHU HOKynHOfI OCHBI;

HOTpC6OBaTB HE3aMCAJIUTCIBHOI'O 6C3B03M63I[H01"O YCTPpaHCHUA HCEAOCTATKOB TOBApa WA
BO3MCHICHUA paCX0a0B HA UX UCIIPABJICHUC HOTpe6I/IT€JI€M HJIN TPCTHUM JIMIIOM;

OTKa3aThCs OT HCIOJNHEHHs JIOTOBOpa KYIUIM-TIPOJAKM W MOTpPeOOBaTh BO3BpaTa YIJIAYEHHOHW 3a
ToBap cymMmbl. [lo TpeGoBaHMIO MpoAaBIa M 3a €r0 CUET MOTPEOUTENb JOJDKEH BO3BPAaTUTh TOBap C
HE0CTaTKaMH.

[Ipu 3TOM MOTpebUTENb BIIpaBe MOTPEOOBATh TAKXKE IMOJTHOIO BO3MELICHUS YOBITKOB, TPUUYMHEHHBIX
€My BCIEACTBHE IIPOAAXH TOBApa HEHAIIEKAIIETO KauecTBAa. YOBITKM BO3MEINAIOTCA B CPOKH,
YCTAHOBJICHHbIE  HACTOSIIMM  3aKOHOM JUIS  YAOBJIETBOPEHHMs COOTBETCTBYIOIIMX TpeOOBaHUi
norpeouresns.

B oTHOmIeHMM TEXHMYECKHU CJIOXKHOTO TOBapa IOTpPeOUTENb B ciaydae OOHapy>KeHHUS B HEM
HE/JIOCTaTKOB BIPAaBE OTKAa3aThbCsA OT HCIIOMHEHUS IOTOBOpa KYIUIU-TIPOAAXH U MOTpeOoBaTh BO3Bpara
YIUTAYEHHOM 3a TaKOM TOBap CyMMBbI JIMOO NIPEIbIBUTH TPEOOBAHUE O €T0 3aMEHE Ha TOBAp ITOM K€ MapKu
(Mozmenu, apTUKyNa) WM HA TaKoOM K€ ToBap APYrod Mapku (MOAENH, apTHUKylla) ¢ COOTBETCTBYIOIINM
nepepacyeToM MOKYIMHOW IIEHBl B TEUCHHE MATHAIIATH THEH CO JHS Tepeiayd MOTPEeOUTEN0 TaKOro
ToBapa. [lo mMcTedeHnn ATOro cpoka ykazaHHbIe TPeOOBaHUS MOJUIEkKAT YAOBIECTBOPEHHUIO B OJHOM H3
CJIEYIOIINX CIIy4YaeB:



oOHapyKeHHE CYIIECTBEHHOTO HEIOCTaTKa TOBapa;

HapyHIICHHUEC YCTAHOBJICHHBIX HACTOAIIIUM 3aKoHOM CPOKOB YCTpAaHCHUA HEAOCTATKOB TOBApA,

HEBO3MOJKHOCTb HCIIOJIb30BAHUS TOBapa B TEUCHME KaXJOr0 TOAa TapaHTUIHOIO Cpoka B
COBOKYITHOCTH 0ojiee 4eM TpUALATh JHEW BCJEJICTBHE HEOAHOKPATHOIO YCTPAHEHHUS €ro pa3iMydHbIX
HEJIOCTATKOB.

IlepeueHb TEXHUYECKH CJIOXKHBIX TOBapoB yTBepxkaaercsi IIpaBurensctBoM  Poccuiickoit
denepauuu.

(m. 1 B pen. @enepansHoro 3akoHa oT 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHble B IYHKT€ | HacTOSIIEW CTaTbu, MNPEABABISAIOTCA NOTpeOuTEeNIeM
OpoJaBly JIMOO  YNOJHOMOYEHHOW OpraHu3allMd MWJIM  YHOJIHOMOYEHHOMY  HMHJIUBUAYaJIbHOMY
IIPEANPUHAMATEIIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IToTpeOuTensb BrpaBe NpeAbIBUTh TPeOOBaHUS, YKa3aHHbBIE B a03aliaXx BTOPOM U MATOM MyHKTa 1
HACTOSIIIEW CTaTbW, M3TOTOBUTENIO, YIOJIHOMOUYEHHOM OpraHu3aluud WiId  yIOJTHOMOYEHHOMY
WHAUBUIYAIILHOMY MIPEINPUHUMATEII0, UMIIOPTEDY.

(B pen. ®enepanbHbIX 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto mpeabsiBieHHs 3TUX TpeOOBaHMN TOTPEOHTENb BIPaBe BO3BPATUTH WM3TOTOBUTENIO HWIIU
UMIIOPTEPY TOBAP HEHAAJIEKAIIETO KaYeCTBa U MOTpeOOoBaTh BO3BPATa YIUIAU€HHOM 3@ HETO CyMMBI.

(B pea. @enepasbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ytparun cuny. - @enepanbHblil 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEeOUTENsS KacCOBOTO WJIM TOBAapHOIO YeKa JHO0 HMHOTO JOKYMEHTA,
YIOCTOBEPSAIOMMX (AKT U YyCIOBUS TMOKYNKM TOBapa, HE SBISIETCS OCHOBaHHEM [l OTKa3a B
YIOBJIETBOPEHUH €T0 TPeOOBaHHIA.

[IpogaBenr  (M3roTOBUTENb),  YNOJHOMOYEHHAs  OpraHM3alus  WIM  YHOJTHOMOYEHHBIN
VH/IMBUAYAIBHBIA TpeANPHHAMATEIb, UMIIOPTEP OOs3aHBI NMPHHATH TOBAp HEHAIJIEKAIIET0 KayecTBa Y
notrpeduTens U B ciiydae HEOOXOAMMOCTH MPOBECTH NMPOBEPKY KauecTBa ToBapa. IlorpeOurtens Brpase
y4acTBOBaTh B IPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyuae cmopa o mpuynHaxX BO3HUKHOBEHHS HEIOCTATKOB TOBapa MpopaaBel] (M3TOTOBUTEID),
YIOJHOMOYEHHAs! OpraHu3alus Wik YIOTHOMOUYECHHbIH WHIUBUYAIbHBIA NMPEANPUHUMATENb, UMIIOPTEP
00s13aHBI TIPOBECTH OKCIEPTHU3Yy TOBapa 3a CBOWM CUET. OJKCIEpPTHU3a TOBapa NPOBOAMUTCS B CPOKH,
ycTaHOBJIeHHbIe cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa Uil YIOBJIETBOPEHUS COOTBETCTBYIOIIUX
TpeboBanuit morpedutens. [lorpeduTens BlipaBe MPUCYTCTBOBATH MPU MPOBEIACHUHU YKCIIEPTU3bI TOBApa U
B CJIy4ae HEeCOINIACUs C €€ pe3yabTaTaMu OCIIOPHUTH 3aKIIOUEHUE TaKOH SKCIIePTU3hI B CyIeOHOM MOPSIKE.

(B pen. ®enepanpHOro 3akoHa oT 25.10.2007 N 234-D3)

Ecnu B pesynbrare SKCIEPTU3bI TOBApa yCTAHOBJICHO, YTO €0 HEJOCTATKH BO3HUKIHU BCICICTBUE
0OCTOSITENBCTB, 32 KOTOpPbIE HE OTBEYAaeT IMpojaBel] (M3rOTOBUTENB), MOTPeOUTENh 00513aH BO3MECTHUTD
poAaBIly (M3rOTOBUTEINIO), YIOTHOMOYEHHONW OpraHU3alui WIK YIOJTHOMOYEHHOMY WHJMBUIYaJIbHOMY
IPEIIPUHAMATENI0, UMIIOPTEPY PACXOAbl HA IPOBEIEHUE DKCIEPTHU3bl, a TAKXKE CBA3AHHBIE C €€
IIPOBEJICHUEM PACXO/Ibl HA XpPAaHEHUE U TPAHCIIOPTUPOBKY TOBapa.



(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(m. 5 B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHM3alMsl WIA  YIOJIHOMOYEHHBIN
WHAVBUIYAJIBHBIM NpeANpUHUMATEIb, MUMIIOPTEP OTBEYACT 3a HEJOCTATKM TOBAapa, Ha KOTOPBIM HeE
YCTAHOBJICH TapaHTUHHBIA CPOK, €CIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HHKIIM JI0 TIepeladu ToBapa
HOTPEOUTENIO WIIH 110 IPUYMHAM, BO3HHUKIINM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmEeHuM TOBapa, Ha KOTOPBI YCTAHOBJEH TapaHTHHHBIA CPOK, MpoAaBell (M3rOTOBUTEID),
YIOJIHOMOYEHHAs] OPraHu3alys WM YIOJTHOMOUYEHHBIM MHIUBUAYAIbHBIN MpEeIIpUHUMATENb, UMIIOPTEP
OTBEYAET 3a HENOCTaTKU TOBapa, €CJIM HE JOKAKET, YTO OHM BO3HUKIHU IIOCJIE IEpelayd ToBapa
NOTPEOUTENI0 BCIEACTBHE HApylIeHUs MOTpeOUTEeNeM TNpaBUI HCIOJIb30BAaHUS, XPAHEHUS WU
TPaHCIIOPTUPOBKY TOBApa, AEMCTBUM TPETHUX JIULL MIIM HENIPEOAOIUMOM CHUJIBL.

(B pen. ®enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)
(. 6 BBeneH DeepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpyNmHOTabapuUTHOTO TOBapa M TOBapa BeCcOM OoJiee MATH KHJIOTPAMMOB ISl PEMOHTA,
YVIEHKH, 3aMeHbl W (WJU) BO3BpaT MX MOTPEOUTETIO OCYIIECTBISIIOTCS CHUJIaMU W 3a CYET MpojaBIia
(M3roToBUTENA,  YHNOJTHOMOYEHHOW  OpraHW3aldd  WIA  YIOJHOMOYEHHOTO  WHIUBUAYATbHOTO
MpeAnpuHUMATENs, uMIoprepa). B ciiydae HeWcHoiaHeHUss JaHHOM OO0s3aHHOCTH, a TaKXke IMpHU
OTCYTCTBHHM TpoJiaBlia (M3TOTOBHUTENS, YIOIHOMOYEHHOM OpraHu3alMd WIH  yHOJTHOMOYEHHOTO
VHIMBUAYAIBHOTO MPEINPUHUMATENS, UMIIOPTEPa) B MECTE HAXOXKICHUS OTPEOUTENs JOCTaBKa U (VITH)
BO3BpaT YKa3aHHBIX TOBAPOB MOTYT OCYHIECTBIAThCA MoTpedurenem. [Ipu aTom npoaaser (M3roTOBUTEND,
YHOOJIHOMOYCHHAs OpraHu3anus Ujin ynOHHOMOquHBIfI HHZIHBHI[Y&JIBHLIFI mpeaANpUHNUMATCIIb, I/IMHOpTep)
00s13aH BO3MECTHTHh MOTPEOUTETIO0 PACXOJbl, CBSI3aHHBIE C JOCTABKOM M (MJIM) BO3BPATOM yKa3aHHBIX
TOBApOB.

(. 7 B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Ctatba 19. Cpoku npeabsABneHUs notrpedutenem TpeboBaHUA B OTHOLIEHUU
HeJoCTaTKOB TOBapa

1. IlorpeOutens BIpaBe MNPEABIBUTH MPEAYCMOTPEHHBbIC cTaTheld 18 HacTosmero 3akoHa
TpGGOBaHI/IH K IpoAaaBly (I/I3I‘OTOBI/ITCJHO, YHOJIHOMO‘IGHHOI;'I opraHuzalvu WJInd YIIOJIHOMOYCHHOMY
WHAMBUIYyaJIbHOMY MpPEIIPUHUMATEN0, UMIOPTEPY) B OTHOUIEHHM HEIOCTATKOB TOBapa, €CIM OHU
0OHapyXeHbI B TCUCHHE TAPaHTUHHOTO CPOKA MITH CPOKA TOTHOCTH.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B orHOmIEHUU TOBapOB, HA KOTOpBIE TAPAHTUMHBIE CPOKH WJIM CPOKH TOAHOCTH HE YCTAHOBJICHBI,
notrpeduTesns BIIpaBe NPEIbsIBUTh yKazaHHbIe TPEOOBaHUS, €CIM HEIOCTaTKH TOBApOB OOHApY>KEHBI B
pasyMHBII CPOK, HO B Ipeenax AByX JeT CO JHs Mepefadd WX MOoTpeOuTento, eciiu Oosiee IIUTEeNbHbIe
CPOKH HE YCTAHOBJIEHBI 3aKOHOM HJIH JIOTOBOPOM.

(m. 1 B pen. @enepansuoro 3akoHa ot 17.12.1999 N 212-D3)

2. lapaHTUIHBINA CPOK TOBapa, a TaKKe CPOK €ro CIyKObI MCUMUCISETCS CO AHS Mepeladyd ToBapa
NoTpeOUTENI0, €ClM HMHOE€ He MpeaycMOTpeHo joroBopoMm. Eciu 1eHp mnepenaud yCTaHOBUTH
HEBO3MOXXHO, 3TU CPOKH UCUUCIISIIOTCS CO JHS M3TOTOBJICHUS TOBapa.

(B pen. ®enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

it ce30HHBIX TOBapoB (OOYyBH, OAEKAB M MPOYMX) ITU CPOKH HCUUCISIFOTCS C MOMEHTA
HACTYIUIEHUsSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS] KOTOPOTO OIpPEAEINISIETCS] COOTBETCTBEHHO
cyobektamu Poccuiickoit ®enepanuu UCXONIsd U3 KIMMATHYECKUX YCJIOBHM MecCTa HaxO0XKICHUS
noTpeOuTeNeH.



[Tpu mponake TOBapoB Mo oOpasiam, MO MOYTe, a TaKKe B CIIydasX, €CIId MOMEHT 3aKIIOYCHUS
JIOTOBOpA KYyIUIU-TIPOJIaXM U MOMEHT IMepelauyd ToBapa MOTPEeOUTENI0 HE COBMAJAl0T, 3TH CPOKH
WCUUCIISIFOTCS. CO JHsSI JIOCTaBKH ToBapa norpebutento. Eciam moTpeOuTens NHIIEH BO3MOXHOCTH
UCIOJb30BaTh TOBAp BCJEACTBHE OOCTOSTENBCTB, 3aBUCAIIUMX OT MpojAaBla (B YacCTHOCTH, TOBAp
HYXKJAaeTCsl B CIHEIUAIBHON YCTAaHOBKE, MOJKIIOYEHWH WM COOpPKE, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TeYeT /0 YCTPaHEHHUs MPOJABLIOM TaKUX OOCTOSATENbCTB. Ecnu neHb TocTaBKH,
YCTaHOBKH, TMOJKIIOUEHHUsI, COOpPKH TOBapa, YCTPAaHEHHUsS 3aBUCAIIMX OT TPOJABIAa OOCTOSTENBCTB,
BCJIE/ICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET MCIIONb30BaTh TOBap IO HA3HAYEHUIO, ONPEAeNUTh
HEBO3MOXKHO, 3TU CPOKH HCUUCISIOTCS CO JHS 3aKJIIOUEHHUS TOTOBOPA KYILTU-TIPOAAKH.

(B pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-D3)

Ao63ar uckitodeH. - Geaepanbhpiii 3akoH oT 17.12.1999 N 212-03.

Cpox TOIHOCTU TOBapa OMPENENSIETCS TMEPUOAOM, UCUUCISIEMBIM CO JHS M3TOTOBJICHUS TOBapa, B
TEUYeHHE KOTOPOTO OH MPHUTOJICH K UCTIOIb30BAHUIO, U JIATOH, /10 HACTYIICHUS! KOTOPOW TOBap MPUTO/ICH
K UCIIOJIb30BaHMUIO.

HpOIIOJDKI/ITeJIbHOCTB CpOKa TOOHOCTHU TOBapa JOJIKHA COOTBETCTBOBAThH OG?I?)E[TCJIBHLIM
TpeOOBaHUSIM K O€30MTaCHOCTH TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. rapaHTHfIHLIe CPOKH MOTYT YCTAaHAaBJIMBATHCSA HA KOMIUICKTYIOIINUEC HU3ACIIUA U COCTABHBIC YaCTHU
OCHOBHOI'0O TOBapa. FapaHTHﬁHBIe CPOKH Ha KOMILUICKTYIOIIHE U3JACIINA U COCTABHBIC YaCTU UCUUCIIAIOTCA
B TOM K€ IIOPAAKE, UTO U FapaHTPIfIHBIfI CpOK Ha OCHOBHOM TOBAp.

I'apanTHiiHBIE CPOKY HA KOMIUIEKTYIOIINE U3JENIHS U COCTABHBIE YaCTH TOBAPA CUNUTAIOTCS PABHBIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE M3JEJIHE, €CIIM MHOE HE YCTaHOBIIEHO AOroBopoM. B ciyuae, ecnu Ha
KOMIUIEKTYIOIIEE W3JENINEe U COCTAaBHYK0 4acTb TOBapa B JOTOBOPE YCTAHOBJIEH TIapaHTUHHBIA CPOK
MEHBIIEH NMPOJOHKUTEIBHOCTH, YEM TapaHTUHMHBIN CPOK Ha OCHOBHOE W3JIENHE, NMOTPEOUTENh BIIpaBe
NpeAbSIBUTh TPeOOBaHMs, CB3aHHBIE C HENOCTAaTKaMU KOMIUIEKTYIOLIETO W3ZENUs U COCTaBHOM 4YacTH
TOBapa, NpU UX OOHApYKEHUH B TEUEHHE TapaHTUWHOTO CpOKa Ha OCHOBHOE M3JIEJHE, €CIU MHOE HE
IIPELyCMOTPEHO I0TOBOPOM.

(B pen. ®enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

Ecnu Ha KOMITIEKTYIOIIee U3/eIHe YCTAHOBIIEH TapaHTUITHBIN CPOK OOJBbIIEH MPOIOKUTENBHOCTH,
YyeM TapaHTHHHBI CpPOK Ha OCHOBHOM TOBap, HOTPeOMTENb BIIPABE MPEIbSIBUTH TpPeOOBaHUSA B
OTHOIIICHUH HEJIOCTATKOB TOBApa MPH YCIOBHHU, YTO HEAOCTATKU KOMIUIEKTYIOIIETO U3eNUsi OOHAPYKEHBI
B TE€YECHHE I'aPAaHTUIHOIO CPOKAa HA ATO M3JENINE, HE3aBUCHMO OT HCTCUEHUS I'aPaHTHMMHOIO CpPOKa Ha
OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE B HACTOSILEH CTaThe, TOBOAATCS 10 CBEICHUS MOTpeOuTeNs B UH(pOpMALIUU O
TOBape, MPeA0CTaBIIEMON MOTPEOUTENIO B COOTBETCTBUH cO cTarbel 10 HacTosiero 3akoHa.

5. B ciyqasx, koraa npeyCMOTPEHHBIN JOTOBOPOM rapaHTUIHBIN CPOK COCTABIIAET MEHEE JIBYX JIET
U HEJOCTAaTKU ToBapa OOHapy’>KeHbI MOTPEOHUTENEM 0 MCTEUEHUH FapaHTHHHOIO CpokKa, HO B Ipenenax
JIBYX JIET, IOTpeOUTENb BIPABE MPEIbIBUTH NPO/ABIly (M3rOTOBUTENI0) TPEOOBaHUS, IPEAYCMOTPEHHbBIE
crarbei 18 Hacrosmero 3akoHa, €CiaM JOKaXET, YTO HEJOCTaTKM TOBapa BO3HHUKIM JI0 €ro nepefadu
NOTPEOUTEIIO WITH 110 MPUYMHAM, BO3HHUKIIIUM JIO 3TOTO MOMEHTA.

(m. 5 BBeneH PenepanbHbIM 3akOHOM OT 17.12.1999 N 212-D3)

6. B cinyuae BbISBICHMSI CYHIECTBEHHBIX HEJIOCTAaTKOB TOBapa MOTpeOUTENb BIIpaBe MPEIbSBUTH
U3rOTOBUTENIO  (YMOJIHOMOYEHHOM  OpraHu3alud  WIM  YIOJHOMOYEHHOMY  WHIWBHIYyaJIbHOMY



IpeANPUHUMATENI0, UMIIOPTEpY) TpeOboBaHHE O OE3BO3ME3HOM YCTPAHEHUH TAaKUX HEIOCTATKOB, €CIIH
JIOKaQ)KET, 4YTO OHU BO3HUKIIU JI0 ME€pe/laur ToBapa NOTPeOUTENI0 WIH 10 MPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TPeOOBaHHE MOXKET OBITh MPEIBSIBICHO, €CIM HEAOCTATKU TOBapa OOHAPYKEHBI 110
UCTEUEHUH JIBYX JIET CO JHA Mepeayd ToBapa MoTpeOUTeNto, B TEYCHHE YCTaHOBIEHHOTO HAa TOBAp CpoKa
CJIy)K6I>I WK B TCYHCHHUC NCCATHU JICT CO OHA MEpCAadu TOBapa HOTpGGI/ITeJIIO B CJIy4aC HCYCTAHOBJICHHA
cpoka ciayxObl. Ecnu ykazaHHoe TpeOoBaHUE HE YIOBJIETBOPEHO B TEUEHME JBAALATH JTHEH CO THS €ro
NpebsBICHUS TOTpEOUTEIEM WIM OOHAPYKEHHBIH MM HEJIOCTaTOK TOBapa SIBIISETCS HEYCTPAaHHUMBIM,
noTpeduTenb MO CBOEMY BBHIOOPY BIIpaBe MPEAbSIBUTH M3TOTOBUTENIO (YMOJTHOMOUYEHHOW OpraHU3alluu
WIM YIIOJHOMOUYEHHOMY WHAMBHUIYaJbHOMY IpPEANPUHUMATENO0, UMIIOPTEPY) MHBIE NPENYCMOTPEHHbIE
nmyHKTOM 3 cTarbu 18 HacTosmiero 3akoHa TpeOOBaHUS WM BO3BPAaTUTh TOBAp W3TOTOBUTEIIO
(yr[OHHOMO‘-IGHHOﬁ opranu3aivi WJIA YIOJIHOMOYCHHOMY HWHIAWBUAYAJIBHOMY HNPCANPUHUMATEIILO,
UMIOpTEpY) U NOoTpeOOoBaTh BO3BpaTa YIUIaYeHHON JEHEKHOU CyMMBI.

(1. 6 B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 20. YcTtpaHeHMe HeAoOCTaTKOB ToBapa u3rotoButernem (npoaasBLOM,
YNONMHOMOYEHHOW opraHusaumen unum YNONMHOMOY€HHbIM MHAUBUAYaNbHbIM
npeanpuHUMaTernemM, UMNOPTEpPoOM)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Eciiu cpok ycTpaHeHHUs! HEIOCTaTKOB TOBapa HE ONpE/EeH B MUCbMEHHOW (OpME COIIAIIEHuEM
CTOPOH, 3TH HEJOCTATKU JOJDKHBI OBITh YCTPAHEHbI H3rOTOBUTENEM (IIPOAABIIOM, YHOIHOMOYEHHOMU
OpraHu3anyel WM  YHOJHOMOYEHHBIM  HHIMBUAYAJIbHBIM  IpPEAIpUHUMATENIEM, HMIIOPTEPOM)
HE3aMe/UINTENIbHO, TO €CTh B MUHUMAJIbHBII CPOK, OOBEKTUBHO HEOOXOAMMBIN JJIi UX YCTPaHEHHs C
y4eToM OOBIYHO IMpHMeHseMoro crnocoba. Cpok yCTpaHEHMsS HEIOCTaTKOB TOBapa, OIpelessieMblii B
MUCbMEHHOU (hopMe COITIalIEHUEM CTOPOH, HE MOXKET IPEBBIIIATH COPOK MSTh THEH.

B ciyuae, eciiu Bo BpeMsl yCTpaHEHHsI HEIOCTaTKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OyayT
YCTpaHEHbl B OMNPEAENICHHBIM COIVIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIOUUTH COIVIAILIEHHE O
HOBOM CpOKE YCTpaHEHMs HEIOCTaTKOB, ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOJUMBIX JUIS YCTPaHEHHS
HE/I0CTaTKOB TOBapa 3allacHbIX YacTel (ZeTaneil, MarepuanoB), 000py10BaHUs UM MOJ00HbBIE TPUYHHBI
HE SIBJIAIOTCS OCHOBAaHHMEM JUISl 3aKJIIOYEHHUsI COIVIAIIEHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 32 HApYLIEHNUE CPOKA, ONPEACIIEHHOIO COMIAIIEHUEM CTOPOH IIEPBOHAYANIBHO.

(m. 1 B pen. @enepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

2. B oOTHOmEHWWM TOBApOB JUIMTEIHLHOTO TIOJB30BAHHMS HM3TOTOBUTENb, MPOJABEN JIHOO
YIOJTHOMOYEHHAs! OpraHU3allisl WU YIOJHOMOYEHHBIM WHAUBUAYAJIbHBIN MpeANnpUHUMATETh OOS3aHbI
MpU  TIPEABSBICHUH TIOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIH CPOK OE3BO3ME3IHO
MPEIOCTaBUTH MOTPEOUTENIO HA TIEPUOJ] PEMOHTA TOBApP JJIMUTEIHLHOTO MOJIb30BaHUs, 00I1a a0l STUMU
K€ OCHOBHBIMH MOTPEOUTEILCKUMH CBOMCTBAMH, 00€CIICUHB JIOCTABKY 3a CBOM cueT. [lepedyeHp ToBapoB
JUTUTEIILHOTO TOJIh30BaHUs, Ha KOTOPbIE YKa3aHHOE TpeOOBaHUE HE PACHpPOCTPAHSIETCS, YCTAHABIMBACTCS
[TpaBuTenscTBOM Poccuiickoit denepanuu.

(B pexr. DesiepatbHBIX 3aKoHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnydae ycTpaHeHus HEIOCTAaTKOB TOBapa rapaHTUIHBIN CPOK HA HETO MPOJIEBAETCS HA IEPUOI,
B TEUEHHE KOTOPOTO TOBAp HE HMCIOJIb30BAICA. YKA3aHHBIA MEPUOJ] MCUUCISAETCS CO JHS OOpalieHus
norpeburens ¢ TpeboBaHHeM 00 yCTpaHEHHHM HEJIOCTAaTKOB TOBapa 10 JHs BbIAAYM €ro 10 OKOHYAHUU
pemonTa. Ilpu Bblgaue TOBapa W3rOTOBUTEND (IIPOAABEL], YIOJHOMOYEHHAas OpraHM3alus WIn
YHOOJTHOMOYEHHBI WHIWBUAYAJIbHBIA TMpeANpUHUMATENb, HUMIOPTEp) 00s3aH NPEJOCTaBUTh B
NUCbMEHHOU (opme moTpebureno uHpopMalroo 0 aare oOpaiieHus nmorpedutens ¢ TpeboBaHUEM 00
yCTpaHeHUu OOHapyXEHHbIX MM HEIOCTaTKOB TOBapa, O JaTe Iepedadd ToBapa MHOTpeOuTeneM s
YCTpaHEHHUsI HEIOCTATKOB TOBapa, O JaTe€ YCTPAaHEHHS HENOCTATKOB TOBapa C WX ONHCAHHEM, 00
HCIOJIB30BaHHBIX 3allaCHBIX YaCTIX (JETayiX, MaTepuanax) W O JaTe BblJaud TOBapa MOTPEOUTENIO IO
OKOHYAaHHUHU yCTPAHEHMs HEJOCTATKOB TOBapa.



(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlpu ycTpaHEHUU HEAOCTAaTKOB TOBapa IMOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO H3JENHs WIN
COCTAaBHOM 4YaCTH OCHOBHOTO HW3/ENUsl, HAa KOTOPbI€ YCTAaHOBJICHbl T'apaHTUWHBIE CPOKH, HA HOBbBIE
KOMIUIEKTYIOIEE M3AENUEe WIM COCTaBHYIO YacTh OCHOBHOIO HM3/ENUSl YCTAHABIMBACTCS TapaHTUHHBII
CPOK TOM K€ MPOJOJIKUTEIHHOCTH, YTO M HA 3aMEHEHHBIE KOMIUIEKTYIOIIEE U3/ENHE WA COCTABHYIO
4acTh OCHOBHOTO M3/IENNA, €CJIM UHOE HE MPEAYCMOTPEHO JOTOBOPOM, M TapaHTUHHBIN CPOK UCUUCIIAETCS
CO JTHS BBIJIa4W IOTPEOUTENIO 3TOTO TOBapa MO0 OKOHYAHUH PEMOHTA.

(m. 4 B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)
CraTtbsa 21. 3ameHa ToBapa HeHaanexallero Ka4ecTea

1. B cay4yae oOHapy:keHUs! MOTpeOUTENIeM HETOCTAaTKOB TOBapa U MpEeAbsABICHUS TPeOOBAHUSA O €r0
3aMeHe TMpojaBel] (M3rOTOBUTENb,  YIOJHOMOYEHHAs  OpraHu3alus WIK  YHOJHOMOYEHHBIN
VH/IMBUAYAJIbHBIA IPEANPUHUMATEIb, UMIIOPTEP) 00513aH 3aMEHUTh TaKO TOBAap B TEUCHUE CEMU JTHEH CO
JHSL TIPEIbSBICHUSI YKa3aHHOTO TpeOOBaHMsI MOTpeOUTereM, a MpU HEOOXOAMMOCTU JIONOIHUTEIbHOU
NPOBEPKH KauecTBa TAKOrO TOBapa MPOJABIOM (M3rOTOBUTEIEM, YIOJIHOMOYEHHOM OpraHu3anueil uiu
YHOJIHOMOYEHHBIM MHJIMBUYaJbHBIM HPEIIpUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHE IBAALIATU THEH CO
JTHSI IPEIbSIBIICHUS YKa3aHHOTO TpeOOBaHUS.

Ecoim y mnpomaBma (M3rotoBUTENS, YIOJIHOMOUYEHHOW OpraHW3allid WIH YIOJTHOMOYEHHOTO
WHAMBUIYAJIILHOTO TpEANpPUHUMATENS, UMIIOPTEPa) B MOMEHT MPEAbSBICHUS TPEOOBAHHUS OTCYTCTBYET
HEOOXOMMMBIA IJIi 3aMEHBl TOBAp, 3aMEHAa JO/HKHA OBITh MPOBENEHA B TEUCHHUE MeECSIa CO JIHA
MPEIBSIBICHUS TAKOTO TPeOOBaHUS.

B paitonax Kpaiinero CeBepa u NMpHpaBHEHHBIX K HUM MECTHOCTSAX TpeOoBaHHE MOTpeOUTeNs o
3aMEHE TOBapa IMOJUIEKUT YIOBJIETBOPEHUIO IO €0 3asBICHUIO B CPOK, HEOOXOTUMBINA JJIsi O4epeIHOMN
JIOCTaBKH COOTBETCTBYIOILIETO TOBAapa B 3TH PailOHBI, B Clly4ae OTCYTCTBHUS Y MpOAaBIa (M3TOTOBUTES,
YIOJHOMOYEHHOM  OpraHM3allid WM  YIOJHOMOYEHHOTO HMHAMBUAYAJIBHOTO MpPEIIpUHUMATEIS,
UMIIOpTepa) HEOOXOIUMOTO ISl 3aMEHBI TOBapa Ha JIeHb MPEAbIBICHUS YKa3aHHOTO TPeOOBaHUS.

Ecmm nnst 3amensl ToBapa TpeOyercst Oosiee ceMu THEH, MO TPEOOBAHHUIO TOTPEOUTENS MPOJIABEI
(I/I3I‘ OTOBHUTCJIb .III/I60 YOOJIHOMOUYCHHAsA OpraHu3anusa HJIn YHOHHOMOHGHHBIP'I HHI[HBHI[y&JIBHLIﬁ
IpeanpuHUMaTeNlb) B TEUEHUE TpeX JHEU CO JHA NpeIbsiBIeHUs TpeOOBaHHS O 3aMEHE ToBapa 00s3aH
0e3BO3ME3HO TPEAOCTaBUTh TOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BaHHWE HA TEPUON 3aMEHBI TOBap
JUIUTEIBHOTO T0JIb30BaHUsA, 00Jalaloluil STUMH K€ OCHOBHBIMH NOTPEOUTEIHCKUMHU CBOICTBAMH,
obecrevnB €ro JIOCTaBKY 3a CBOM CuUeT. JTO MpaBUJIO HE PACHpPOCTPAHSETCS HA TOBAphI, MEPEUCHb
KOTOPBIX OINPEIETSAETCS B COOTBETCTBUU C MYHKTOM 2 cTarhu 20 HacTosAmEro 3akoHa.

(B pen. @enepasibHbIX 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaUIeXKAILETO0 KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIA TOBap, TO €CTh HA TOBAp, HE
OBIBLIMI B yIOTPEOICHUH.

IIpn 3ameHe ToBapa TapaHTUHWHBIA CpPOK MCUUCISETCS 3aHOBO CO JHS IepeAadd ToBapa
MOTPEOUTENIO.

Ctatba 22. Cpoku yaoBneTBOpPeHUs oTaeNbHbIX TpeboBaHMIN noTpebutens
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

TpeboBanus morpeduTeNs 0 COpa3MEPHOM YMEHBIICHHM IMOKYIMHON IIEHBI TOBapa, BO3MEIEHUU
pacxofoB Ha WCIPABIICEHHWE HEJOCTATKOB TOBapa IMOTPEOMTENIEM WJIM TPEThbUM JIUIIOM, BO3Bpare
YIUTAaY€HHOM 3a TOBap JCHEXHOW CyMMBI, a Takke TpeOOBaHHE O BO3MEUICHUH YOBITKOB, IPUUYMHEHHBIX
NOTPEOUTENI0 BCIEACTBHE TMPOAAKM TOBapa HEHAJIKAIIETO KadecTBa JMOO TPEIOCTaBICHUS
HeHaAJexale uHpopMalMu O TOoBape, MOJIeKaT YIOBIETBOPEHUIO MPOAABIOM (M3rOTOBUTEIIEM,



YIOJIHOMOYEHHON OpraHu3aneil WM YHOJIHOMOYEHHBIM WHAWBUAYAIbHBIM TpPEANPUHUMATENIEM,
HUMITOPTEPOM) B TEUCHHE JIECSATH JHEH CO JHS MPEIbSIBICHUS COOTBETCTBYIONIETO TPEOOBAHMS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb MnpogaBua (M3rotoBUTEns, YMNOSHOMOYEHHOMN
opraHusauuu unuv yrnosiHoMo4eHHOro MHAMBMAyarnbHOro npeanpuHMMaTens, umnopTtepa)
3a NPOCPOUKY BbINOSIHEHUA TpeboBaHUN noTpeduTens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue npeaxycMoTpeHHbIX cTarbsiMu 20, 21 u 22 HacTosero 3akoHa CpOKOB, a TAKXKe 3a
HEBBITIOJIHEHNE (33€P)KKY BBIMOJIHEHHS) TpeOOBaHUS MOTPEOUTENS O MPEJOCTAaBICHUN €My Ha MepHOA
pEMOHTA (3aMEHbl) aHAJIOTUYHOTO TOBapa Mpojaasel] (M3rOTOBUTENb, YIOTHOMOYEHHAs] OpraHu3alus Win
YIOJTHOMOYEHHBI MHAMBUYAIbHBINA MpPEANPUHUMATEb, UMIIOPTEP), JONYCTUBIINN TaKUE HAPYLICHHUS,
yIUTauKMBaeT MOTPEOUTENIO 38 KaKIbl JEHb MPOCPOUYKU HEYCTOMKY (IIEHIO) B pa3Mepe OIHOTO MPOLIEHTa
LIEHBI TOBapa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

I_IeHa TOBapa OIPCACIIACTCA, UCXOAA W3 €ro ILCHBI, CYH_ICCTBOBaBH_Ief/’I B TOM MCCTC, B KOTOpOM
TpeOOBaHHE TIOTPEOUTENSI JIOJDKHO OBUIO  OBITh  YIOBJIETBOPEHO MPOAABIOM  (M3TOTOBHTEIIEM,
YIIOJIJHOMOYEHHOM OpraHM3alell WIM YIOJHOMOYEHHBIM WHAMBUAYAJIBHBIM IPEAIPUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJILHOTO YIOBJIETBOPEHHUSI TAKOTO TPEOOBaHHS WJIM B JIeHb BBIHECCHUS
CyZ1eOHOTO pelIeHus, ecliu TpeboBaHHe JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciayuyae HeBbINOJHEHHS] TPEOOBAHUM MOTPEOUTENS B CPOKH, IPETYCMOTPEHHbIE cTarbaMu 20 -
22 HacTosliero 3akoHa, NOTPEeOMTENbh BIIpaBe MO CBOEMY BBIOOPY MpPEIbSIBUTH HHbIE TpeOOBaHUS,
yCTaHOBJIEHHbIE cTaThell 18 HacTosIero 3akoHa.

Cratba 23.1. [locneacTtBus  HapylleHUss NpoaaBUOM CpoKa nepeaayu
npeaBaputTenibHO onjia4eHHOro ToBapa I10Tp66VITeJ'IIO
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOAAXKH, MPeIyCMaTPUBAIONINI 00S3aHHOCTH MOTPEOUTENs MpeABAPUTEIBHO
OIJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBUE O CPOKE TIepe/iaun TOBapa MOTPEOUTEIIO.

2. B cnyuae, ecnu mpojaBel, MOTYYUBIINI CyMMy NpeIBapUTEIbHON OIUIaThl B OMpEAeICHHOM
JIOTOBOPOM KYIUIM-TIPOAAKU pa3Mepe, HE HUCIOMHMII OO0S3aHHOCTh IO Mepefaue ToBapa MOTPEeOUTENO B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, MOTPEOUTENH IO CBOEMY BHIOOPY BIIPaBE MOTPEOOBATH:

nepesayy orjIayeHHOrO TOBapa B YCTAHOBJIEHHBI UM HOBBIN CPOK;
BO3BpaTa CyMMbl IIPEBAPUTEIHHOMN OIJIAThl TOBApa, HE MEPEAAHHOTO MPOJABLIOM.

[Ipu 5TOM MOTpEOUTENb BIIpaBe MOTPEOOBATh TAKXKE IMOJTHOTO BO3MELICHUS YOBITKOB, TPUYMHEHHBIX
€My BCIEACTBUE HApYLICHHs YCTAHOBIEHHOIO JOTOBOPOM KYyIUIM-NIPOJAXXU CpOKa Iepenadu
IIPEIBAPUTEIBHO OILUIAYEHHOIO TOBApa.

3. B cinywyae HapymieHUs YCTAaHOBJIEHHOI'O JOTOBOPOM KYIUIM-IIPOJAXH CpOKa Iepenadu
NPEABAPUTEIBHO OIUIAYEHHOTO TOBapa MNOTPEOUTEN0 MpoJaBell yIUIauuBaeT €My 3a KaXAblil JeHb
IIPOCPOYKHU HEYCTOMKY (TI€HN) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI IIPEABAPUTENILHOM OILIAThl TOBApA.

HeycTtoiika (meHu) B3bICKMBAeTCS CO JHs, KOTJa IO JOTOBOPY KYIUIM-IPOJaKW Iepesrada ToBapa
NOTpeOUTENI0 JOHKHA Oblla OBITH OCYILECTBJIEHA, 10 JHS NEepeJayd ToBapa NOTPEOUTENI0 WM 10 JTHS



YAOBJIETBOPEHHSI TPEOOBAaHUS MOTPEOUTEINS O BO3BpaTe eMy MPEIBAPUTEIBHO YINIAYEHHON UM CYyMMBI.

CyMma B3bICKaHHOH MNOTpeOMTENeM HEYCTOMKM (IeHHM) HE MOXKEeT NPEeBbIIaTh CyMMY
IIpeBapUTEIbLHON OIIAaThI TOBApa.

4. TpeboBaHusl MOTPEOUTEINE O BO3BpaTe YIUTAYEHHOM 3a TOBAp CyMMBI U O TIOJTHOM BO3MEIIEHUU
yOBITKOB TOIUIEXkKAT YAOBJICTBOPEHHUIO TPOAABIIOM B TEUYCHUE JECATH JHEH CO JHS TPEIbSIBICHUSL
COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. TpeOoBaHusi MOTpeOUTENs, YCTAHOBJICHHbIE IYHKTOM 2 HACTOAILICH CTaTbH, HE MOJUIeXKAT
YAOBJIETBOPEHHIO, €CIM MPOAABELl JOKaXET, 4YTO HapylIeHHWE CpPOKOB TIepelauyd MOTPeOUTENto
IIPEIBAPUTEIBLHO OIUIAYEHHOIO TOBapa IPOU3OLUIO BCIEACTBHE HENPEONOJIMMOW CHIIbBI WIM 10 BUHE
noTpeouTens.

Cratba 24. Pacuyetbl ¢ notpebutenem B cny4vae npuobGpeTeHMA UM ToBapa
HeHaanexaliero Ka4ecTBea

1. IIpu 3ameHe TOBapa HEHaJUIEKAIIErO KauecTBa Ha TOBAap 3TOHM XK€ MapKu (3THUX K€ MOAEIU U
(unM) apTHKYJa) epepacyeT LEeHbl TOBapa He MPOU3BOIUTCS.
(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJUICKAIIETO KAaYeCTBA Ha TAKOM JK€ TOBAap JPYyroil Mapku (MOJIENH,
apTUKyJia) B Cllydae, €CiM IleHa TOBapa, MOJUIeKAIIEero 3aMEeHe, HUXKE LIEHbl TOBapa, Mpe10CTaBICHHOIO
B3aMEH, MOTPEOUTENb AOJDKEH OMUIATUTh PAa3HUILY B LIEHAX; B Clydae, €ClId IIeHa TOBapa, MOAJIeKAIIEro
3aMEHE, BBHIIIE I1IEHbl TOBapa, NPEIOCTAaBICHHOTO B3aMEH, pa3HUIlA B I1I€HAX BBIILJIAYUBACTCS
notpeburtento. llena ToBapa, moanekaliero 3aMeHe, OMpeNeNseTcs Ha MOMEHT €ro 3aMeHbl, a ecliu
TpeOoBaHUE MOTpeOUTENss HE YIAOBIETBOPEHO NIPOJAABIIOM, L€HA 3aMEHSEMOro TOoBapa U IIeHa
Mepe1aBaeMoro B3aMeH TOBapa OIMPEAEIIIOTCS HA MOMEHT BBIHECEHUS CY/IOM PEILEHUs O 3aMEHE TOBapa.

(B pen. ®enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

3. B ciayuae mpenbsBieHUs NOTpeOUTENIEM TpeOOBaHUS O COPAa3MEPHOM YMEHBUIEHHM IOKYITHOMN
IIEHBI TOBapa B pacueT MPUHUMAETCA IIeHa TOBapa Ha MOMEHT MPEAbIBICHUS MOTpedbuTenemM TpeOoBaHMs
00 yIIleHKe WJIH, €CIH OHO TOOPOBOJBHO HE YIOBIETBOPEHO, HA MOMEHT BBHIHECEHHUS CYIOM PEIICHUS O
COpa3MepHOM YMEHBIICHUH MTOKYITHOM IICHBI.

(m. 3 B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

4. Ilpu BO3Bpare TOBapa HEHAJIEKAIIETO KayecTBa MOTPEOUTENh BIpaBe TPeOOBaTh BO3MELICHHUS
pa3sHULBl MEXKIY LICHOM TOBapa, yCTAaHOBJIEHHOM IOTOBOPOM, M LEHOW COOTBETCTBYIOILETO TOBapa Ha
MOMEHT JA0OpPOBOJILHOTO YIOBJIETBOPEHHUSI TAaKOTO TpeOOBaHMS HIIH, €CIM TpeOOBaHHE JOOPOBOIBLHO HE
YIOBJIIETBOPEHO, HA MOMEHT BBIHECEHHUS CYIOM PELICHMUS.

(n. 4 BBenen ®PexnepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. PenepalibHOTO 3aKoHa OT
21.12.2004 N 171-®3)

5. B cinyuae Bo3Bpara ToBapa HEHAAJIEXKAILEro KadecTBa, MPOAAHHOTO B KPEAUT, MOTPEOUTEINIO
BO3BpalllacTCs YIUIadYeHHAsl 3a TOBap JCHEXHas CyMMa B pa3Mepe IOralleHHOIO KO JIHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeinTa, a TaKkKe BO3MELIAETCs IUIaTa 3a NIPEA0CTaBICHUE KPeInTa.

(m. 5 B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

6. B cimyuyae Bo3Bpara ToBapa HEHaUIEXKAIIETO KayecTBa, MPUOOPETEHHOTO MOTPeOUTENeM 3a CYET
NOTPEOUTENTHCKOTO KpeauTa (3aiima), mpojgaser] 00s3aH BO3BPATUTh MOTPEOUTENIO YIIAYSHHYIO 32 TOBAp
JICHS)KHYIO CyMMY, a TaK)Ke€ BO3MECTHTh YIUIAUCHHBIE MOTPEOWTENeM IMPOIEHTHl M HWHBIC TUIATEKU TI0
JIOTOBOPY TOTPEOUTEIHCKOTO KpenuTa (3aiima).



(1. 6 BBeneH DenepanbHbIM 3akoHOM 0T 21.12.2013 N 363-D3)
Cratbsa 25. [MpaBo noTpebutensa Ha oOMeH ToBapa HagneXxallero Ka4ecTea

1. IlorpeOutens BmpaBe OOMEHSTH HENPOJOBOJILCTBEHHBIM TOBAap HaJUIEXkKAIllero KadecTBa Ha
AHAJIOTWYHBIA TOBAp y MPOJAABIA, y KOTOPOTO 3TOT TOBAap OBLI MPHOOPETEH, €CM yKa3aHHBII TOBAap HE
nozoen o gpopme, rabapuram, GpacoHy, pacuBeTke, pa3mMepy WM KOMILIEKTAIUH.

(B pen. ®enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

HOTpCGHTeHL HMCECT IIPaBO Ha oOMeH HECMIPOAOBOJILCTBCHHOTO TOBAapa HAJJICKAIICTO KauCCTBa B
TECUCHUC YCThIpHAALATH ,I[HGI\/'I, HE CUUTaA IHA €ro IMOKYIIKH.

OOMeH HempOAOBOIHCTBEHHOTO TOBapa HAJJICKAIIETO0 Ka4eCcTBAa MPOBOAMTCS, €CIIA yKa3aHHBIN
TOBap HE ObUT B YMOTPEOJICHUH, COXPAaHEHBI €r0 TOBAPHBIA BUJ, MOTPEOUTEIBCKHE CBOMCTBA, MIOMOBI,
(habpuyHbIe SIPIBIKU, a TAK)KE UMEETCSI TOBAPHBIN YeK MIJIM KaCCOBBIM YEK JIMOO MHOM MOATBEPIKIAIOIIHIA
OIIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE Y MOTPEOUTENsI TOBAPHOTO YeKa MM KaCCOBOTO YeKa
700 WHOTO TOATBEPIKAAIOIIETO OIJIaTy TOBapa JOKYMEHTA HE JIUIIACT €r0 BO3MOXXHOCTH CChLIATHCS Ha
CBHJICTCIILCKHE TTOKA3aHUS.

(B pen. ®enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

[lepeuens TOBapoB, HE MOICKAIUX OOMEHY IO OCHOBAaHHUSM, YKa3aHHBIM B HACTOSIIEH CTarbe,
ytBepxkaaercs [IpasutensctBom Poccuiickoit @enepanuu.

2. B ciyuae, eciiu aHaJIOTMYHBINA TOBap OTCYTCTBYET B MPOAAXKE HA JAEHb OOpaleHUs MOTPeOUTENs K
NPOJIABILy, MOTPEOUTENH BIPABE OTKA3aThCS OT MCIOJHEHHs JOTOBOpa KYIUIU-TIPOAAXKH W MOTpebOBaTh
BO3Bpara yIUIAYEHHOM 3a yKa3aHHBIM TOBap JEHEXKHOW CyMMBbI. TpeOoBaHME MOTpeOUTENsT O BO3BpaTe
YIUIAYEHHOM 3a YKa3aHHbBIN TOBAP JEHEKHOU CyMMBI IOUICKUT YAOBIETBOPEHUIO B TEYECHUE TPEX AHEHN CO
JIHS BO3BpATa yKa3aHHOIO TOBAapa.

[lo cormamenuto MmoTpedUTENss € MPOJABLOM OOMEH TOBapa MOXKET ObIThb MPEIyCMOTPEH Mpu
NOCTYIJICHUHM aHAJOTHYHOIO TOBapa B mpoxpaxy. IIpomaBenr o0sf3aH He3aMeUIMTENBHO COOOLIUTH
HOTPEOUTENIO O IOCTYIUIEHUU aHAJIOIMYHOIO TOBAapa B IIPOAAXKY.

(m. 2 B pen. @exnepansHoro 3akoHa ot 21.12.2004 N 171-D3)
CraTtbs 26. YTpaTtuna cuny. - ®egepanbHbii 3aKoH ot 25.10.2007 N 234-P3.

CraTtbs 26.1. qucTaHUMOHHbIN CNOCOO Npoaaxu ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop PO3HUYHOW KyIUTU-TIPOAAXKH MOXKET OBITh 3aKJIFOYCH HAa OCHOBAaHUHM O3HAKOMIICHHSI
MOTPEOUTENS C MPEATIOKCHHBIM TIPOJIABIIOM OMHUCAHUEM TOBapa MOCPEIACTBOM KaTallOTOB, MPOCIICKTOB,
OykJ1eTOB, (POTOCHUMKOB, CPEJICTB CBSI3H (TEJICBU3HOHHOM, IIOUYTOBOM, PAJIMOCBSI3U U JIPYTHX) WU HHBIMH
UCKJTIOYAIONUMU BO3MOXKHOCTh HETIOCPEICTBEHHOTO O3HAKOMJICHHSI TOTPEOHTENsT C TOBApOM JHOO
o0pa3IoM ToBapa TPH 3aKIFOUYCHHH TaKOTO JIOTOBOpa (JAMCTAaHIIMOHHBIN CIIOCOO TPOJaKU TOBapa)
crocobamu.

(B pen. ®enepanpHOro 3akoHa oT 25.10.2007 N 234-D3)

2. [IpomaBuioM 10 3aKITIOYEHHS] JOTOBOpA AOJDKHA OBITH MPEIoCTaBIeHa MOTPeOnTeNto nHpopManus
00 OCHOBHBIX TOTPEOUTEIHCKUX CBOWCTBAX TOBapa, 00 ajpece (MecTe HaXOKJCHHUS) MPOJaBla, O MECTe
HU3TOTOBJICHUA TOBapa, (¢} IIOJIHOM q)HpMeHHOM HaAanMMCHOBAaHHUU (HaI/IMCHOBaHI/II/I) npoaaBna
(n3roroBHTENs), O IIEHE U 00 YCIOBUSIX MPUOOPETEHUS TOBapa, O €ro JOCTaBKe, CPOKE CIYKOBI, CpOKE
TOTHOCTH M TapaHTHUIHOM CpOKe, O TMOpsIKEe OIUIaThl TOBapa, a TaKke O CPOKe, B TEUCHHE KOTOPOTO
JEWCTBYET MPEUIOKEHUE O 3aKIFOYSHUH JJOTOBOPA.



3. IloTpeburento B MOMEHT JOCTAaBKU TOBapa JOJHKHA ObITh B MMCbMEHHON (opMe MmpenocTaBieHa
uH(popmaIus 0 ToBape, MpeaycMoTpeHHas ctaTheil 10 HacTosmiero 3akoHa, a TakKe MPEayCMOTpPEHHAs
MYHKTOM 4 HacTOAIIEH cTaTbu HHPOPMAIIHS O MOPSAIKE U CPOKaX BO3BpaTa TOBapa.

4. TTorpebutenp BIpaBe OTKa3aTbCsa OT TOBapa B JII0OOE BpeMsl 0 €ro mepenayuu, a nocjie neperadu
TOBapa - B TCUECHUE CEMU JHEM.

B ciydae, ecan mHpOpManus 0 MOpsAAKE W CPOKax BO3Bpara TOBapa HaJJIeKallero KadecTBa He
Oblla TpefoCTaBlIeHAa B MHCBMEHHOW (OpME B MOMEHT JOCTaBKM TOBapa, IOTPEOUTENHh BIIpaBe
OTKAa3aThCs OT TOBapa B TEUEHHE TPEX MECAIIEB C MOMEHTA IIepeIad ToBapa.

Bo3Bpar ToBapa HaJyIeKallero KauecTsa BO3MOXKEH B CIIydae, €ClIM COXPaHEHbl €r0 TOBAPHbBIN BU,
NoTpeOUTENbCKUE CBOWCTBA, a TakKe JOKYMEHT, MNOATBEpXKAAOMMA (aKT U YCIOBHSI TMOKYNKHU
yKa3zaHHOTO ToBapa. OTCyTCTBHE y MNOTpeOMTeNs JOKYMEHTa, MOATBEP)KIAroIero (akr M yCIOBHUS
MOKYTIKM TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CChUIAThCS Ha JAPYTHE JI0Ka3aTelbCTBa MPHOOpETEHUs
TOBapa y JaHHOTO IPO/aBLa.

[lorpeOutens He BHpaBe OTKa3aTbCcs OT TOBapa HAJJIEKAILIEro KauecTBa, MMEIOIIEro
WHAMBU1yaJIbHO-OIIPE/ICTICHHbIE CBOMCTBA, €CJIM YKa3aHHBbIH TOBAap MOXET OBbIThb HCIIOJIb30BaH
UCKJIIOYUTEIBHO MPHOOPETAIOIINM €T0 OTPEOUTETEM.

IIpu oTkaze moTpeOuTeNns OT TOBapa MPOJaBel] JOJDKEH BO3BPATUTH €My JICHEXKHYIO CyMMY,
YIUIQYEHHYI0 MNOTpPEOUTEIEM IO JOTOBOpPY, 3a HCKIIOYEHHEM pacXol0oB IpojaBlia Ha JOCTaBKY OT
noTpeduTesss BO3BPAICHHOTO TOBapa, HE TMO3JHEE 4YeM uepe3 JecATh JHEH cOo [HSA MpeAbsBICHUS
noTpeduTEIeM COOTBETCTBYIOLIETO TPEOOBAHMS.

5. IocneacTBus MPOAAXKK TOBapa HEHAJUICKAIIETO KauecTBa AUCTAHIIMOHHBIM CIIOCOOOM TPOAaXU
TOBapa yCTAHOBJICHBI MOJIOKEHUSIMU, IPEIYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosero 3akoHa.

CraTbs 26.2. MpaBuna npogaxu otaenbHbIX BUAOB TOBapoB
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-03)

[IpaBuna mpomaku OTHAEIBHBIX BHIOB TOBAapoOB ycraHaBinBaroTcsa lIpaBurensctBom Poccuiickoin
denepauuu.

Mnagea lil. SALLUTA MPAB NOTPEBUTENEW MPU BbIMNONMHEHUN
PABOT (OKA3AHUWU YCIIYT)

CraTtbs 27. Cpoku BbINonHeHUs paboT (oka3aHus ycnyr)

1. Hcnonuurtenb o00s3aH OCYIIECTBUTh BBINOJHEHHE pabOThl (OKa3aHME YCIYI'HM) B CpOK,
YCTaHOBJICHHBII MTpaBUJIaMH BBIITOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUsS OTIENbHBIX BUJOB YCIIYT)
WIHM JIOTOBOPOM O BBINOJIHEHUHU paboT (0ka3aHuu yciyr). B moroBope o BbIOJHEHHH paboT (OKa3aHUU
yCIYT) MOXKET MpeayCcMaTpUBaTbCs CPOK BBIIOJIHEHUS Pa0OThl (OKa3aHMs YCIYTH), €CIM YKa3aHHBIMHU
IpaBWJIaMd OH HE TMPEeAyCMOTPEH, a TakKe€ CpPOK MEHbUIEH MPOJOIIKUTEIbHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUJIAMHU.

2. Cpok BbINOJNIHEHUSI pabOThl (OKa3aHUS YCIYTH) MOXET OINpenesThbCcs Aarol (IepuoaoMm), K
KOTOPOM JTOJKHO OBITh 3aKOHYEHO BBITIOTHEHHE pa0OThI (OKa3aHUE YCIYTH) WK (M) JaToi (Mepruoaom), K
KOTOPOH HCIIOJTHUTENb JOJDKEH MPUCTYNUTH K BHITIOJTHEHUIO Pa0OTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BbIIIONTHEHHE pabOTHI (OKa3aHUE YCIYTH) OCYIIECTBISETCS MO YacTsAM (JOCTaBKa



MEPUONNYECKON TIeUaTH, TEXHHYECKOoe OOCTyKHBaHHE) B TEYCHHE CpOKa JCHCTBHS JIOTOBOpa O
BBIMIOJIHEHUH paboT (OKa3aHWU YCAYT), JOJKHBI MPEIyCMaTpPUBATHCS COOTBETCTBYIOLIUE CPOKHU
(TIepuoIbl) BBITIOIHEHUST TAKUX pa0OT (OKa3aHUS YCIIYT).

[lo cornameHu0 CTOPOH B JOTOBOPE MOTYT OBITH MPELYCMOTPEHBI TaKKe CPOKH 3aBEpILICHUS
OTJICJIbHBIX ATANOB PadoThI (IIPOMEKYTOUHBIE CPOKH).

(. 3 BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTtBusa HapyleHUA UCMOSNIHUTENEM CPOKOB BbINONMHEHUA paboTt
(okasaHusa ycnyr)

1. Ecnyu ucnonHuTeNh HapyILIMI CPOKU BBINOJHEHUs PabOoThl (OKa3aHUS YCIIyTH) - CPOKHM Hayasia U
(M) OKOHYAHUS BBITIOIHEHHS paOOTHI (OKa3aHUs YCIIyTH) U (MITH) POMEXYTOUHBIE CPOKU BBITIOTTHEHUS
paloThl (OKa3aHMs YCJIyTH) WM BO BpeMs BBINOJHEHHs paboThl (OKa3aHUs YCIyI'M) CTajlo OYEBUIHBIM,
9TO OHA He Oy/IeT BBIMOJIHEHA B CPOK, IOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe:

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTH UCIIOJIHUTEIIIO HOBBIM CpOK;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUThH BBINOJIHEHHWE PabOThl (OKa3aHUE YCIYrH) TPETbUM JHMIIAM 3a Pa3yMHYIO IIeHy WId
BBITIOJTHATH €€ CBOMMHU CHJIAMH U TIOTPEOOBATh OT MCIIOIHUTEINS BOSMEIICHHSI TOHECEHHBIX PACXO/I0B;

HOTpe6OBaTB YMCHBIICHUS LHCHBI 3a BBIIIOJIHCHUC pa60TBI (OKaSaHI/IC }/CJ'IyFI/I);

OTKAa3aTbCA OT UCITOJIHCHUA JOTOBOPA O BBIIIOJITHCHHUHN pa6OTBI (OKa3aHI/II/I ycnyrI/I).

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOutens BHpaBe MOTpeOOBATh TaKkKe MOTHOTO BO3MEIIEHHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HApYIIICHHEM CPOKOB BBITIOJIHCHHs pa0OTHI (OKa3aHUs yCIyTH). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIs YIOBJIETBOPEHHS COOTBETCTBYIOUIMX TPEOOBAaHUN OTPEOUTEIIS.

(B pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-D3)

2. Has3naueHHble MOTpeOHUTENEM HOBBIE CPOKHM BBINOJIHEHUS pabOThl (OKa3aHUS YCIIyTH)
YKa3bIBAIOTCS B IOTOBOPE O BBIOJHEHUU PaOOTHI (OKa3aHUH YCIYTH).

(B pen. ®enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

B cjIydac MHOpPOCPOYKH HOBBIX CPOKOB HOTpe6I/IT€JH) BIIpaBC MPEABABHUTL HCHOJHUTCIIO HWHBIC
Tpe6OBaHI/I${, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOSIH_[Cﬁ CTAaThbH.

3. llena BbIOMTHEHHON PabOTHI (OKa3aHHOM YCIIYTH), BO3BpallaeMas MOTpeOUTENIO MPU OTKa3e OT
WCTIOJTHEHHs JIOTOBOpPA O BBIMIOJHEHUH pPa0OThl (OKa3aHWU YCIyTH), a TaKXKe YYHThIBaeMasl TpU
YMEHBILIEHUU II€Hbl BBIOJHEHHONW paboThl (OKa3aHHOW YCIIyTH), OINpEAeseTcss B COOTBETCTBUU C
IyHKTamu 3, 4 1 5 ctarbu 24 HacTOALIETO 3aKOHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. IIpn oTKa3ze OT UCHOIHEHMs JOTOBOPA O BBIIOJIHEHUU pabOThl (OKa3aHUU YCIYT'H) UCIOIHUTEND
HE BIIpaBe TpeOOBaTh BO3MEIIECHUS CBOMX 3arpar, MPOU3BEACHHBIX B IPOLIECCE BHINOIHEHUS PaOOThI
(oxa3zaHMs yCIIyru), a TAaK)Ke IUIAThl 3a BBINOJIHEHHYI0 PaldoTy (OKa3aHHYIO yCIyry), 3a MCKIIOYEHHEM
cily4asi, €CIIU MOTPEOUTEIb IPUHSUT BBINOITHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)



A63arr uckimoueH. - OenepanbHbiid 3ak0H OT 17.12.1999 N 212-D3.

5. B ciyyae HapymieHusI YCTaHOBICHHBIX CPOKOB BBITIOMHEHHS Pa0OTHI (OKa3aHHs yCIyTd) WIH
HA3HAYCHHBIX MMOTPEOUTEIIEM HA OCHOBAaHWU ITyHKTa | HACTOSIIEH CTaThH HOBBIX CPOKOB HCITOJHUTEIb
yIUIauMBaeT MOTPEOUTENIO 32 KaXAbIH JIeHb (4ac, eCcl CPOK OMpeesieH B YyacaxX) MPOCPOYKH HEYCTOUKY
(meH0) B pa3Mepe TpexX MpPOLEHTOB IIEHbI BBINOJHEHUS padOThl (OKa3aHHs YCIyIH), a €CiM LeHa
BBIMIOJIHEHHUS PabOThl (OKa3aHWUsA YCIYTH) JOTOBOPOM O BBIMIOJHEHHH pa0oT (OKa3aHUU YCIyT) He
omnpezeneHa - oOmied LeHbl 3aka3a. J[oroBopoM O BBINOJHEHMHM padOT (OKa3aHUHM YCIYT) MEXIY
noTpeduTeneM 1 UCIIOTHUTENIEM MOXKET ObITh YCTAHOBIIEH 00Jiee BHICOKUI pa3Mep HEyCTONKHU (TICHH).

(B pen. ®enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

Heycroiika (11eHs1) 3a HapyllIeHHe CPOKOB Hayasla BBHIIIOJHEHUS pa0OoThl (OKa3aHus yCIIyTH), €e aTana
B3bICKMBAETCS 33 KaXKAbIM JEHb (Yac, €clu CPOK OINpelesieH B 4acax) MPOCPOYKH BIUIOTH JO Hayaia
BBINIOJIHEHNUS padoThl (OKa3aHHs YCIyIM), €€ dTala WIM MpexbsABICHHUs NOTpeOuTeneM TpeOOBaHUH,
NPEAYCMOTPEHHBIX MyHKTOM | HacTosIIeN CTaThH.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

HeycToiika (meHs) 3a HapyllIeHHEe CPOKOB OKOHYAHUS BBHINOMHEHHUS paOoThl (OKa3aHHs YCIyTH), ee
JTana B3BICKUBAGTCS 33 KaXKIblH JIeHb (4ac, €cIu CPOK OIpelesieH B 4Yacax) MPOCPOYKH BIIOTh 1O
OKOHYAHMs BBITIONHEHUS pabOTHl (OKa3aHUs YCIyTH), €€ JTana WIM TPeAbsSBICHUS NOTpeOuTerIeM
TpeOOBaHMH, MPEyCMOTPEHHBIX IMYHKTOM | HACTOSIIEH CTaThbU.

(B pea. @enepasbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3bICKAaHHOW MOTpeOuTeNIeM HEYCTONKM (IIEHU) HE MOMKET MPEBBIIIATh IIEHY OTIEIHHOTO
BHJIa BBHITIOJHEHUs PaOOTHI (OKa3aHWs YCIYrd) WM OOy IIEHY 3aKasza, €CIU IIeHa BBIMOTHEHUS
OTIENBHOTO BHUAA paboThl (OKa3aHUs yCIyrd) HE OINpeleieHa JIOTOBOPOM O BBIMOJIHEHUU pPabOThI
(OKa3aHWU YCITYTH).

Pasmep HeycToiKu (TIeHH) ONpeaesnsieTcsl, UCXOA U3 IISHBI BHIOJTHEHUS paOOTHI (OKa3aHUsI yCIyTH),
a eCJIM yKa3aHHad lieHa He olpeJiesieHa, UCXO/s U3 00IIel IIeHbl 3aKa3a, CyIIeCTBOBABIIEH B TOM MeCTe, B
KOTOpOM TpeOOBaHHE TOTPEOUTENST JODKHO OBUIO OBITh YIOBICTBOPCHO HWCIIONIHUTEIEM B JICHB
JIOOPOBOJIBHOTO YIOBIETBOPEHUS TAKOTO TPeOOBAaHUS UM B JIEHb BHIHECEHUS CY[I€OHOTO pPEIIeHHUSs, €CIH
TpeboBaHUe MOTPEOUTEIST TOOPOBOJIILHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBanus moTpedUTENs, YCTAHOBIEHHBIE IYHKTOM | HACTOsIIEH CTaThbd, HE MOIJIEkKAT
YAOBJIETBOPEHUIO, €CJIN MCIIOIHUTEb JOKAXET, YTO HAPYIIEHUE CPOKOB BBINOIHEHUS pabOThl (OKa3aHMs
YCIYTH) IPOU30IILIO BCIESICTBIE HEMPEOJOIUMOM CHITBI MJIH 1O BUHE MOTPEOUTEIS.

Cratba 29. lpaBa notpebutens npu obHapyXeHUU HeAOCTaTKOB BbINOSIHEHHOMU
paboTbl (OKazaHHOW ycnyru)

1. Ilorpebutens mpu OOHAPYKEHUU HEAOCTATKOB BBHITIOJHEHHON pa0oThl (OKa3aHHOW YCIIyTH)
BIIPABE 10 CBOEMY BHIOOPY MOTPEOOBATH:

0€3BO3ME3THOTO YCTPAHEHHs HEJJOCTATKOB BBIITOIHEHHOM paboTh (OKa3aHHOHN YCIYTH);
COOTBETCTBYIOILIETO YMEHbBIIICHHUS [IEHBI BBITIOJTHEHHOHN paOoThI (OKa3aHHOW yCIyTH);

0€3B0O3ME3THOTO M3TOTOBJICHUS APYroi BEIIM U3 OJHOPOIAHOIO MaTepuaja TaKoro K€ KauecTBa WU
MOBTOPHOTO BBIMONHEHUST paboThl. [Ipu 3TOM moTpedbuTtens 00sS3aH BO3BPATHTH paHEe MEPEAAHHYIO eMy
WCITOJIHUTEJIEM BElllb;



BO3MEIIICHHUS TMOHECEHHBIX MM PACXOJ0B IO YCTPAaHEHUIO HEIOCTATKOB BBIMOJIHEHHON pabOTHI
(OKa3aHHOM YCIYTH) CBOMMU CHJIAMU WM TPETbUMHU JIHIIAMHU.

VYnosneTBopeHne TpeOOBaHUN MOTpeOUTENs O OE3BO3ME3THOM YCTPAaHEHUH HEIOCTaTKOB, 00
U3rOTOBJICHUH JPYTOW BEIIX WK O IOBTOPHOM BBIIIOJHEHUHU PaOOTHI (OKAa3aHUM YCIIyTH) HE OCBOOOXKIaeT
UCTIOJTHUTENSI OT OTBETCTBEHHOCTH B ()OPME HEYCTOWKH 3a HapyIIEHHE CPOKa OKOHYAHHS BBITOJHECHUS
paboThl (OKa3aHUS YCIyTH).

(B pen. ®enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

[Torpeburens BIpaBe OTKa3aThCS OT WCIOIHEHHS JOTOBOPA O BBIMOJHEHUW PAOOTHI (OKa3aHWUU
yCIIyTH) U IOTPeOOBaTh MOJTHOTO BO3MEIIEHHUSI YOBITKOB, €CJIM B YCTAHOBIICHHBINH yYKa3aHHBIM JI0TOBOPOM
CPOK HEIOCTATKH BBIMIOJIHEHHOW pa0OThl (OKa3aHHOW YyCIyTH) HE YCTPAHEHBI WCIIOJHUTEICM.
[ToTpebutens Takke BIOpaBe OTKA3aThCsl OT UCHOIHEHHS JIOTOBOpA O BBIMOJHEHHH pPadOThl (OKa3aHUU
YCIIyTH), €CIIA UM OOHAPYKEHBI CYIICCTBEHHBIC HEOCTATKU BBITOJHEHHOW PaOOTHI (OKa3aHHOU YCITyTH)
WM WHBIE CYNIECTBEHHbIE OTCTYIUICHUS OT YCIIOBUH JI0rOBOpA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOutens BHpaBe MOTpeOOBATh TaKkKe MOJHOTO BO3MEIIEHHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTAaTKaMH BBITIOJIHEHHOW paloThl (OKa3aHHOW YyCIIyTH). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIs YIOBJIETBOPEHHS COOTBETCTBYIOLINX TPEOOBAaHUNA OTPEOUTEIIS.

2. llena BbINOJIHEHHOW paOOTHI (OKa3aHHOM YCIIyTH), BO3Bpalaemas MoTpeOUTeIN0 MpU OTKa3e OT
WCIIOJHEHMsI JIOTOBOpa O BBIIIOJHEHUH paboThl (OKa3aHWU YCIyTH), a TaKkKe YyduTbIBaemasl Mpu
YMEHBIICHUU IIEHbl BBINOJIHEHHOW palOOThl (OKAa3aHHOM YCIIyTH), ONpeAesseTcs B COOTBETCTBUU C
nyHKTamu 3, 4 u 5 ctarbu 24 HacToAIIEro 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBanus, cBsi3aHHBIE C HEJOCTATKAMU BBIMTOJTHEHHOW pabOTHl (OKa3aHHOW YCIYTH), MOTYT
OBITh MPEIbSABICHBI NIPU NPUHITHH BBINOJIHEHHON paOOThI (OKa3aHHOM YCIyTM) WIM B XOZ€ BBINOJIHEHUS
paboThl (OKa3aHHWS YCIYrH) JUOO, €ClIM HEBO3MOXXHO OOHAPYKUTh HENOCTaTKH MpU TPUHIATUU
BBITIOJIHEHHOH pa0OThl (OKa3aHHOW yCIIyTH), B TEYEHHE CPOKOB, YCTAHOBJIECHHBIX HACTOSIILIUM ITYHKTOM.

[TorpeOuTens BrpaBe NpeaAbIBIATH TPEOOBAHUS, CBI3aHHBIE C HEJOCTATKAMU BBIMIOJIHEHHON pabOThI
(OKa3aHHOM ycnyTu), eclii OHU OOHapyKeHbl B TE€UEHUE TapaHTHUITHOIO CpPOKa, a MPH €ro OTCYTCTBUHU B
pasyMHBI CPOK, B IpezieNiaX ABYX JIET CO THS HMPUHATHS BBHIIOJTHEHHOW paboThl (OKa3aHHON YCIYTH) WIH
IIITH JIET B OTHOIIEHUH HEOCTATKOB B CTPOCHUH U HHOM HEJABUKMMOM MMYIIECTBE.

(m. 3 B pen. @exepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HWcnonHurtenb OTBEYaeT 3a HEAOCTAaTKM paboThl (YCIyru), Ha KOTOPYIO HE YCTaHOBIJIEH
rapaHTUHHBIA CPOK, €CIIM MOTPEOUTENIb JTOKAXKET, YTO OHM BO3HUKIM J0 €€ NPHUHIATHS UM WIA IO
IIPUYMHAM, BOSHUKIIUM IO 9TOTO MOMEHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYHO YCTAHOBIIEH TapaHTHHHBIA CpPOK, HCIOJHUTEINb
OTBEYAET 3a €€ HEJOCTAaTKH, €CIM HE JOKAXKET, YTO OHM BO3HUKIM IMOCJE MPUHATHS paboOThl (YCIyTH)
noTpeOuTeNeM BCIEACTBUE HApyIIEHUs] UM TpaBWJ HCIOJIb30BAaHUS pe3yinbTara palboTel (yCiyrn),
JIEMCTBUM TPETHUX JIMI] HIIX HENIPEOJOJIUMOM CHIIBI.

(. 4 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciay4asx, Korma nperyCMOTPEHHBINA IOTOBOPOM TapaHTUHHBIA CPOK COCTABIIAET MEHEE IBYX JIET
(TISITH JTeT Ha HEJBUKMUMOE UMYIIIECTBO) U HEJOCTATKH Pa0OTHI (YCIyru) OOHApYKEHBI IOTPeOUTENEM TI0
UCTEUEHUHN TapaHTUITHOTO CpoKa, HO B MIpenenax JBYX JeT (MATH JIET Ha HEJBMKHUMOE HMYIIECTBO),
noTpeduTenh BIpaBe MPEAbSIBUTH TPEOOBAHUS, MPEIYCMOTPEHHBIE TyHKTOM | HACTOAIIEH CTaThu, €CIH



JOKaXET, YTO TaKUe HENOCTaTKW BO3HHMKIM A0 TNPUHATHS UM pe3yibrata paboThl (yCIyrH) WM IO
IIPUYMHAM, BO3HUKIIHUM 10 5TOI'O MOMEHTA.

(m. 5 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbIBICHUS CYIIECTBEHHBIX HEJOCTATKOB paboThl (YCIyrw) MmoTpedUTeNb BIpaBe
IPEIBbSIBUTH HUCIOJIHUTENIO TPeOOBaHNE O OE3BO3ME3THOM yCTPAHCHUH HETOCTATKOB, €CIU JOKAKET, YTO
HEJIOCTATKU BO3HUKIIM JI0 IPUHATHS UM pe3yibTara paboTsl (YCIyIr) WK 10 NPUYMHAM, BO3HUKIIUM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXET ObITh MPEIBSIBICHO, €CIIM TaKUE HEAOCTAaTKU OOHAPYXKEHbI 10
UCTEUECHUH JIBYX JIeT (IIATH JIET B OTHOLIECHUM HEIBMXMMOIO MMYILIECTBA) CO JHS MPUHATHUS pe3ysibTara
paboThl (yciiyru), HO B MpejesiaX yCTaHOBJICHHOTO Ha pe3yibTaT padoThl (YCIyrH) CpoKa CIIy:KObl W B
TEUEHHE JIECSATHU JIET CO JHS NPUHATHS pe3ylprata paboThl (yCIyrd) HOTpeOUTEIeM, €CIIU CPOK CIIyXOBbI
He ycraHoBieH. Ecim nanHOe TpeGoBaHHME HE YHOBJIECTBOPEHO B TEUEGHHE BAJIATH THEW CO JHSA €ro
NpEeAbsBICHUS MOTPEOUTENEM MM OOHAPYKEHHBIH HEIOCTATOK SBISETCS HEYCTPAHUMBIM, OTPEOUTENb
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHbBIIIEHHUS IIEHBI 32 BBIMIOTHEHHYIO Pa0oTy (OKa3aHHYIO YCIYTY);

BO3MEICHHUS IOHECEHHBIX MM pacXoJ0B IO YCTPAHEHUIO HEJOCTAaTKOB BBIIIOJIHEHHONW pabOThI
(OKa3aHHOM YCIYTM) CBOMMH CUJIAMU WJIN TPETbUMH JIMIIAMH;

OTKa3a OT HUCIOJHEHHsI JIOTOBOpPAa O BBHIMOTHEHMH DPAOOTHI (OKa3aHUU YCIYTH) M BO3MEIICHHS
YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. Cpoku ycTpaHeHMSI HeJOCTaTKOB BbIMOSIHEHHOW paboTbl (OKa3aHHOWM
ycnyru)

Henocrarku pabGotel (yCcIyrd) IODKHBI OBITH yCTPAHEHBI WCIIONHHUTEIEM B Pa3yMHBIA CPOK,
Ha3HAYEHHBIN MOTPEOUTENIEM.
(B pen. ®enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

Ao3ar1 uckioueH. - eaepanbhbiit 3akoH ot 17.12.1999 N 212-03.

HaznaueHHbIi moTpedUTENeM CpOK YCTpaHEHHs HEJOCTATKOB TOBAapa YKa3bIBAeTCs B JIOTOBOPE MU
B HMHOM IOJMMCHIBAEMOM CTOPOHAaMH JOKYMEHTE JIMOO B 3asBICHHMM, HAlpaBIEHHOM IOTpeOHTErIeM
UCIIOJTHUTEIIIO.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHWEe NPEeIyCMOTPEHHBIX HACTOALIEH CTarbeld CPOKOB YCTPAaHEHHUS HEIO0CTaTKOB
BBINOJIHEHHON paboThl (OKa3aHHOM yCIIyTrM) MCHOJIHUTENb YIJIa4MBAET MOTPEOUTENIO 3a KaXAbli JIEHb
IIPOCPOYKHU HEYCTOMKY (II€HIO0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOI OMPEesIFOTCSl B COOTBETCTBUHU C
IIyHKTOM 5 CTaTby 28 HACTOALIETO 3aKoHa.

B ciydae HapylieHus ykazaHHBIX CPOKOB HOTPEOMTENb BIPAaBE MPEAbSBUTH MCIIOIHUTEIIO HHBIE
TpeOoBaHUs, IPEAyCMOTPEHHbIE IYHKTaMU 1 1 4 ctaTtbu 29 HacTosIIero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHus oTaesibHbIX TpeboBaHU noTpedbutens

1. TpeboBanus moTpedUTENS 00 YMEHBIICHUH IIEHBI 32 BHITIOJHEHHYIO padoTy (OKa3aHHYIO YCIIYTY),
0 BO3MCIIEHUU PACXOIOB IO YCTPAHCHHIO HEIOCTATKOB BBHITIOTHEHHON paOOTHI (OKAa3aHHOW YCITyTH)
CBOMMH CWJIAaMHU WJIM TPETBUMHU JIMIIAMH, & TAK)KE O BO3BpATe YIUTAYEHHOU 3a paboTy (YCIyry) AeHEKHOM



CYMMbBI U BO3MCIICHHUU Y6BITKOB, NPUIUHCHHBIX B CBA3M C OTKAa30M OT HWCIOJHCHUSA OOTO0BOpa,
MPEayCMOTPEHHbIE MyHKTOM | cTathu 28 u myHkTamu 1 u 4 ctatbu 29 HacTosero 3akoHa, MOJIeKar
YAOBJICTBOPCHHUIO B I[CCHTH,Z[HGBHBIP’I CPOK CO IHA NPCABABICHHUA COOTBCTCTBYIOIICTO TpCGOBaHI/ISI.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeGoBanust morpeOUTEnss 0 OE3BO3ME3THOM H3TOTOBJICHUHM JAPYrOil BeIM M3 OJHOPOIHOTO
Marepuasa TaKoro K€ KaueCTBa WJIM O MOBTOPHOM BBINOJIHEHHM PaOOThl (OKAa3aHUU YCIYTH) MOAJIEkKaT
YAOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIN JJI1 CPOYHOTO BBIMOJIIHEHHS paOOTHl (OKa3aHUsl YCIYTH), a B
cilydae, €ciii 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IPEAyCMOTPEHHBIN TOTOBOPOM O BBIIIOJIHEHUH PaOOTHI
(oxa3zaHMM yCIYTH), KOTOPbIH OB HEHaJIeKallle UCTIONHEH.

3. 3a HapylieHHe MPeayCMOTPEHHBIX HACTOAIIEH CTaTbell CPOKOB YAOBIETBOPEHHS OTAEIBHBIX
TpeOoOBaHUIl NOTpPEOUTENS] HCHOIHUTENb YIUIAYMBAET IOTPEOUTENI0 3a KaXAbId J€Hb IPOCPOUYKU
HEYCTOWKY (TICHIO), pa3Mep U MOPSAI0K UCUUCICHUS KOTOPOI OMPENesIFOTCS B COOTBETCTBUH C IMTyHKTOM 5
CcTaTbM 28 HACTOSAIIETO 3aKOHA.

B cnyuae Hapy1ieHusi CpokoB, YKa3aHHBIX B TyHKTax | U 2 HacCTOAIIEH CTaThu, NOTPEOUTENH BIIPABE
MPEIbABUTH UCIIOJHUTEIIO MHBIC TPEOOBAHUS, ITPETyCMOTPEHHBIC IyHKTOM 1 cTaThul 28 ¥ MyHKTaMH 1 |
4 crarpu 29 HacTOAIIETO 3aKOHA.

Cratbsa 32. lpaBo noTpebutensa Ha OTKa3 OT UCNOJIHEHUSA AOroBopa O BbINOSIHEHUMN
paboT (okasaHuu ycnyr)
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[ToTpebutens BnpaBe OTKa3aThCs OT UCTIOJTHEHUS JOTOBOPA O BHITIOJIHEHUH Pa0OT (OKa3aHUU yCIIYT)
B J'IIO60€ BpeMs IIPU YCIIOBUU OIIATHI UCITIOJTHUTCIIHO q)aKTI/I‘-IeCKI/I MOHCCCHHBIX UM paCXOd0B, CBA3aHHBIX
C MCITOJTHEHUEM 00S13aTeNIbCTB TI0 IAaHHOMY JIOTOBOPY.

CraTtbsa 33. CMeTa Ha BbINoOfIHeHMe paboTbl (OKa3aHue ycrnyru)

1. Ha BbmonHenue paboThl (OKazaHHE YCIYTH), MPEIyCMOTPEHHOH IOrOBOPOM O BBINOJIHEHUU
paboThl (OKa3aHUH YCIIYTH), MOXKET OBITh COCTABIICHA TBEpAAs U MPUOTU3UTEIbHASI CMETA.

CocraBieHue Takoi CMeThI 10 TPEOOBAHUIO MOTPEOUTENS UITU UCTIOTHUTENS 00s13aTENBHO.

2. Ucnonmuutenp He BIpaBe TpeOOBaTh YBEIMYEHHUS TBEPAOM CMeThl, a NOTpeOuTenb - ee
YMEHBILIEHUS, B TOM YHCJIE B CIy4ae, KOIla B MOMEHT 3aKJIIOYEHHs IOT0BOPa UCKJII0YaAIach BO3MOKHOCTh
IIPEyCMOTPETh MOJHBINH 00BbEM MOJUIEKAIIMNX BBIIOJHEHUIO PabOT (OKa3aHUIO YCIIYT) UM HEOOXOIUMBIX
JUISL 3TOTO PACXOJI0B.

HcnonHuTtens uMeeT MpaBo TpeOOBaTh YBEIUYEHUS TBEPAOW CMEThl TPU CYLIECTBEHHOM
BO3pacTaHUHM CTOMMOCTH MAaTEpHUAJIOB U OOOPYIOBaHMS, NPEAOCTABISEMBIX HCIOJHHUTENIEM, a TaKKe
OKa3bIBaE€MbIX €My TPETBUMH JIHMIAMHU YCIYI, KOTOpPOE HEb3sl ObUIO MPEIyCMOTPETh HPU 3aKIFOUCHUU
noroBopa. Ilpu oTkase moTpeOUTENs BBIMOIHUTH 3TO TPEOOBAHWE HCIOIHUTENb BIPABE PACTOPTHYTH
JIOTOBOP B CyA€OHOM MOPSIIKE.

(m. 2 B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

3. Ecnum BO3HHMKIA HEOOXOOUMOCTh  BBIIOJHEHMS JIOMOJHHUTENBHBIX pPaboT  (OKazaHUs
JIONOJIHUTENBHBIX YCIIyT) ¥ MO 3TOW NMPHYMHE CYHIECTBEHHOTO IPEBBIIICHUS] NPUOIN3NTEIHLHON CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO MpeaynpeanTh 06 3ToM moTtpedburens. Eciam morpedutens He nain
coIacye Ha NPEBBIIICHHE MPUOIM3UTEIIFHON CMETHI, OH BIIPAaBE OTKA3aThCs OT MCIOIHEHHS J0roBopa. B
3TOM Cllyyae HCIIOIHHUTENIh MOXET TpeOOBaTh OT MOTPEOUTENs YIUIAThl LIEHBI 33 BBIOJHEHHYIO PaboTy
(OKa3aHHYIO YCIIyTY).



HcnonHuTens, CBOEBPEMEHHO HE NpeAyHpeAuBIINA MOTpeOUuTeNss 0 HEOOXOAUMOCTH MPEBBIIICHUS
MPUOTU3UTEILHON CMETHI, 00s3aH WCIIOJIHUTH JOTOBOP, COXpaHss MPaBO Ha OIJIaTy padoThl (YCIyTH) B
npeenax NpuOIU3UTEeILHONW CMETHI.

(m. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)
CraTtbsa 34. BbinonHeHne paboTbl U3 MaTtepuana UCronHuTens

1. UcionauTenb 00s13aH BBITIOJIHUTH Pa0OTy, OMPEAeIEHHYIO JOTOBOPOM O BBIITOTHEHUH PaOOTHI, U3
CBOET0 MaTepualia i CBOMMU CPEICTBAMH, €CIIM MHOE HE TIPETyCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

I/ICHOJ’IHI/ITGJII), HpG}IOCTaBI/IBIHI/Iﬁ Mar€pual Jjid BBIITOJTHCHUA pa60TLI, OTB€YACT 3a C€Io
HCHAUIC)KAIIEC Ka4YCCTBO IIO IIpaBUJIaM 00 OTBETCTBEHHOCTH npoaaBLa 3a TOBAPbI HCHAJICKAIICTO
Ka4dycCTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuasl HCTIOJTHHUTEINS OTUTaYMBAETCS TIOTPEOUTEIeM TPU 3aKIIOUEHUH YKa3aHHOTO JIOTOBOPA
MOJIHOCTBIO WJIK B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJHEHUH PabOTHI C YCIOBUEM OKOHYATEILHOTO
pacdyera TpU TOJYyYSCHHH TOTPEOMTE]IEM BBIMOJHCHHON HCIONHUTENEM paOOThl, €CIM MWHOH MOPSIO0K
pacyeToB 3a MaTepuall UCIIOJIHUTENS HEe MPEIYCMOTPEH COIIAIIICHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuasx, npeayCMOTpPEHHBIX JOTOBOPOM O BBHINOJIHEHHHM pabOThl, MaTepuan MOXET ObITh
MPEIOCTABIIEH HWCIOTHUTENeM moTpedurento B  kpemuT. llocnmemyromee  W3MEHEHHE  IICHBI
MIPEIOCTABIIEHHOTO B KPEAUT MaTepuaa UCIIOIHUTENIS HE BIEYET 3a cOO0H mepepacyeTa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepI/IaJ'I HCIIOJIHUTCIIA H HCO6XOI[I/IMLIC JJIs1 BBIIIOJTHCHHA pa60TBI TCXHUYCCKHUE CpPCACTBA,
HHCTPYMCHTEI U IPOYCE NJOCTABJIAKOTCA K MECTY BBIIIOJTHCHHA pa60T HCIIOJITHUTCIICEM.

CraTtbsa 35. BbinonHeHue paboTbl n3 matepmana (¢ Belbio) noTpebutens

1. Ecnu paGora BBIIOTHSAETCS MOJHOCTHIO WM YaCTUYHO M3 MarepHala (C Bel[bl0) MoTpeduTens,
MCIIOJHUTENb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepuaia (BEUy) U IPaBUIbHOE €T0 UCIIOJIb30BaHUE.

Hcnonuurens 00s13aH:

HpeAyNpeauTh MOTPEOUTENss O HENPUTOJHOCTH WM HEZOOPOKadYeCTBEHHOCTH IEPEIaHHOTO
norpebuTeneM Marepuaia (Bemn);

NpEaACTaBUTb OTUCT 00 HU3pacxoa0BaHUU MaTcpualia U BO3BpATUTH €0 OCTATOK.

B cnyyae momHOW MaM yacTMYHOM yTparhl (MOBpeXIEHHs) MaTepuana (Belld), MPUHATOIO OT
NOTpEeOUTENs, MCIIONHUTEIh O053aH B TPEXJHEBHBI CPOK 3aMEHHTh €r0 OJHOPOAHBIM MaTepHalIOM
(BelIbI0) aHAJIOTUYHOTO KAa4ecTBA M M0 JKEJIAHUIO MOTPEOUTENs] M3TOTOBUThH M3JENIHUE U3 OJHOPOIHOIO
Marepuana (BEly) B pa3yMHbIN CPOK, a IIPU OTCYTCTBUU OJHOPOJHOIO MarepHasa (BELIy) aHaJIOTHYHOIO
KauecTBa - BO3MECTUTh MOTPEOUTENIO JBYKpPATHYIO LIEHY YTpPau€HHOro (IOBPEXJIEHHOI0) Marepuasa
(BemIr), a TAaKXKe PacXo/Ibl, TOHECEHHBIE MOTPEOUTENEM.

2. llena ytpayeHHOTo (TIOBPEXKIECHHOI0) Marepuaia (BELlU) OMpPEAeiseTCs, HUCXOAS U3 IICHBI
MaTepuaia (Belu), CyInecTBOBABIIECH B TOM MECTE, B KOTOpOM TpeOoBaHUE MOTPEeOUTENs JOHKHO OBLIO
OBITh YIOBIETBOPEHO UCTIOTHHUTENEM B JICHD JOOPOBOIBLHOTO YAOBIETBOPEHHS TAKOTO TPEOOBAHUS WIH B



JIEHb BBIHECEHUS CyAeOHOTO pellleHus, eciii TpeOoBaHUe MOTPeOUTENss JOOPOBOILHO YIOBIETBOPEHO HE
OBLIO.

Ilena matepuana (Bemu), nepe1aBa€Moro UCHOIHUTENIO, OIPEEIIIETCS B JOTOBOPE O BBIMOJIHEHUN
paboThl WK B MHOM JJOKYMEHTE (KBUTAHIIMH, 3aKa3€), MOATBEPKIAIOIIEM €r0 3aKII0YCHHUE.

(B pen. ®enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

3. Hcnomautens OCBOOOXKTACTCS OT OTBETCTBEHHOCTH 3a TMOJHYI WIH YacTHYHYIO YyTpary
(moBpexaeHue) MaTepuana (BEIIn), MPUHATOTO UM OT MOTPEOUTENs, €CIU MOTPEOUTENh MPeaynpexacH
UCIIOJIHUTENIEM 00 0COOBIX CBOMCTBaX Marepuana (Belu), KOTOpble MOTYT MOBJIEUb 3a COOON €ro MOJTHYIO
WIN YaCTUYHYIO yTpary (TOBpEXACHUE) MO0 eCiM yKa3aHHBbIe CBOIMCTBAa Marepuala (BEIld) HE MOIIIH
OBITH OOHAPY>KEHBI MTPH HAJUICKAIICH MPUEMKE HCITOIHUTEIIEM 3TOTO Marepuaa (BeIn).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O6s3aHHOCTL McnonMHUTENsa UWHdoOpMUpoBaTb noTpedutens o6
obcTosAiTeNbCTBaX, KOTOpPble MOryT MOBMIMATbL Ha KayecTBO BbINOMIHAEMOM paboThbI
(oka3biBaemown ycrnyru) unm nosrevb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Hcnonantens o00s3aH CBOEBPEMEHHO HMH(OPMUPOBATH TOTPEOUTENSI O TOM, UYTO COOIIONCHUE
yKaSaHI/Iﬁ HOTpCGI/ITeHSI 1 UHBIC OGCTO?ITCJIBCTB&, 3aBUCAIIINE OT HOTpe6I/IT€J'I§I, MOT'YyT CHHU3UTH KauC€CTBO
BBITIOJTHAEMON PabOThI (OKa3bIBAEMOM YCIYTH) WX TOBJIEYh 3a COOOW HEBO3MOXXHOCTh €€ 3aBEPIICHUS B
CPOK.

(B pen. ®enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

Ecnmu morpeburtens, HECMOTpsSs Ha CBOEBpPEMEHHOE M OOOCHOBaHHOE WH(OPMHPOBAHUE
UCTIOJTHUTEIIEM, B Pa3yMHBIH CPOK HE 3aMEHHT HETPUTOIHBIN MM HEIOOPOKAYeCTBEHHBIH Marepual, He
U3MEHHUT YKa3aHUHl O crmocoOe BBIMOJHEHUs paboThl (OKa3aHMsA YCIyrH) JUOO HE YCTPAaHUT HMHBIX
00CTOSITENIHCTB, KOTOPHIE MOTYT CHU3HWTHh Kaue€CTBO BBHITIOJHSEMOW paboThl (OKa3blBaeMOW YCIYTH),
UCTIOJIHUTENb BIIPaBE OTKAa3aTbCsl OT MCIIOIHEHHS JI0TOBOPA O BBIMOJIHEHUH pabOTHI (OKa3aHUU yCIYTH) U
noTpeOOBaTh MOTHOTO BO3MEIICHHS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. Nopsanok n hopmbl onnatbl BbINOSIHEHHOW PaboThl (OKa3aHHOW yCnyru)
(B pen. @enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOutens 0O0s3aH OIUIATUTH OKa3aHHbIE €My YCIYyrd B TOpsiIKE U B CPOKH, KOTOpBIE
YCTAHOBJIEHBI JIOTOBOPOM C UCIIOJIHUTEIIEM.
(vactpb nepsas B pea. Genepanbroro 3akona ot 21.12.2004 N 171-D3)

[TorpeOutens 00s3aH OIUIATUTH BBINOJHEHHYIO MCIIOJIHUTENIEM B IIOJIHOM 00beMe padoTy mocie ee
npuHsATH norpedurenem. C cormtacus noTpeduTesst paboTa MOXKET ObITh OIUIaY€HA UM IPH 3aKIHOUEHUH
JIOTOBOpA B ITOJIHOM pa3Mepe WM IyTEM BbIJIaud aBaHCA.

(B pen. @enepasibHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omnuyata OKa3aHHBIX YCIYT (BBIMOJIHEHHBIX Pa0OT) MPOU3BOIUTCS MOCPEICTBOM HAJIMUYHBIX WU
Oe3HaJINYHBIX PACUETOB B COOTBETCTBUHU C 3aKOHOAATENbCTBOM Poccuiickoil deneparui.

(uacTb TpeThs BBeAeHa PenepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipu ucnonb30BaHUKM HATUYHOW (OPMBI pacyeTOB OIUIaTa TOBapoB (PaboT, yciayr) moTpedouTenem
MPpOU3BOAUTCA B COOTBCTCTBHU C YKa3aHUEM IIpOAaBIa (I/ICHOJIHI/ITGHH) IMyTEM BHCCCHHA HAJIUYHBIX
JIEHEKHBIX CPEACTB MPOJABIy (MCIIOJHUTENIO), JUOO B KPEAUTHYIO OpPraHU3AIMI0, JUOO IUIATSKHOMY
areHTy, OCYLIECTBISIONIEMY AEATEIbHOCTh M0 MpUeMy IJlaTexel (U3NYeCKUX JHll, JTU00 OAaHKOBCKOMY
IUIATeKHOMY — areHTy  (CyOareHTy), OCYIIECTBISIONEMY  JESTeTbHOCTh B COOTBETCTBHH  C



3aKOHOJIATEIILCTBOM O OaHKax M OAHKOBCKOHM JESTEIHHOCTH, €CIIM MHOE HE YCTAHOBIEHO (eliepaabHbIMU
3aKOHAMW WJIM MHBIMH HOPMAaTHMBHBIMU TMpaBOBbIMU akTaMu Poccuiickoir @Penepamuu. I[lpu s1OM
o0s13aTenbCcTBa MOTPEOUTENS Tepe MPoNaBLOM (MCIIOMHHUTEIEM) IO oIJiaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEICTB C MOMEHTa BHECEHUS HAJIUMYHBIX
JICHEeXKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTEINIO), THOO0 B KPEIUTHYIO OpraHU3aluio, JI100
IUIaTEKHOMY areHTy, OCYIIECTBISIONIEMY AEATeIbHOCTh IO MpUeMy IiaTexei (u3nueckux Jul, JTudo
0aHKOBCKOMY IIIAaT€XKHOMY areHTy (Cy0areHTry), OCYIIECTBISIOIIEMY JESTeNbHOCTh B COOTBETCTBHU C
3aKOHOIATEIFCTBOM O OaHKaX M OAHKOBCKOM JIEATEIHHOCTH.

(B pen. @enepanbhbix 3ak0HOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)
CraTtbs 38. YTpatuna cuny. - ®eaepanbHbii 3aKkoH ot 25.10.2007 N 234-P3.
Crtatbsa 39. PerynupoBaHue okazaHMUA OTAeNbHbIX BUAOB YyCIyr

HOCHGI[CTBI/I?I HapylmcHHA }’CJ'IOBI/II\/’I AOTOBOPOB 00 okazaHuu OTACIBbHBIX BUAOB YCIIYI, €CJIIM TaKUC
JOTrOBOpPBI IO CBOCMY XdApaKTCPy HE IMOANANANOT IIOI HCP’ICTBHC HaCTOHIJ_Ieﬁ TJ1aBbl, OHNPCACIIAKOTCA
3aKOHOM.

CraTtbs 39.1. [paBuna okaszaHuA oTAeNbHbLIX BUAOB YCNYT, BbINOJIHEHUA OTAENbHbIX
BUAOB paboT noTpebutenam
(BBeneHa PenepasbHbIM 3ak0HOM OT 18.07.2011 N 242-03)

[IpaBuiia oka3aHUs OTIENbHBIX BUJOB YCIIYT, BHIIIOJHEHUS OTIEIbHBIX BUJOB pabOT MOTpeOUTENIM
ycranasinuBarorcs [IpasurenscrBoM Poccuniickon @enepanuu.

Maea IV. FTOCYOJAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTENEN

CraTtbs 40. ®eaepanbHbIA rocyaapCcTBEHHbIM KOHTPOIb (Haa30p) B obnacTty sawmThbl
npaB notpe6urtenen
(B pen. @enepanpHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®denepanbHbI TOCYIAPCTBEHHBIH KOHTPOJb (HaA30p) B 00NAacCTH 3alllUThl MpaB MOTpeduTeneit
OCyIECTBIAETCS (peliepaibHbIM OpPraHOM MCIOJHUTENILHON BJIACTH, YIIOJTHOMOYEHHBIM [IpaBuTenscTBOM
Poccutickoit deneparuu (anee - oprad rocyIapCTBEHHOTO HAZ30pa).

2. IlpenmeTroMm (eaepalibHOTO TOCYAAPCTBEHHOTO KOHTPOJs (Haa3opa) B OOJAcTH 3allUThI MpaB
norpedurene aBIs0TCA:

1) coOmoneHre  M3rOTOBUTENSIMH,  UCHOJHUTENSIMU,  TMPOJABIAMH,  YIOJIHOMOYCHHBIMH
OpraHM3alMsIMU WM YIIOJHOMOYCHHBIMH WHIMBHIYAIbHBIMH TPEINPUHAMATEIIIMA, HWMIIOPTEPAMH,
BJIQJICIIBIIAME arperaropoB 00s3aTeIbHBIX TPEOOBAHUH, YCTAHOBICHHBIX HACTOSIIMM 3aKOHOM, JAPYTUMHU
(denepalbHBIMU 3aKOHAMH W WHBIMH HOPMAaTHMBHBIMH TNPaBOBBIMH akTamMu Poccuiickoii ®epeparuu, a
TaKkKe aKTaMH, COCTaBISIONIMMHU TIPaBO EBPa3MIICKOr0O 3KOHOMHUYECKOTO COH03a, PEryIHPYIOIUMU
OTHOIIICHHUS B 00JTACTH 3alIUTHI TIPaB IMOTPEOUTEIICH;

2) coOnroneHne M3roTOBUTENIEM, UCTIONHUTENEM (JTUIIOM, BBITONHIIONUM (PYHKIIMH WHOCTPAHHOTO
W3TOTOBHTENS), TMPOAABIIOM TpPeOOBAaHUM, YCTAHOBIEHHBIX TEXHUYECKUMH pErIAMEHTAMHU, WU
00s13aTeNbHBIX TpeOOBaHUM, MOMJIEKAUIUX MPUMEHEHUIO O JHS BCTYIUIGHHS B CHUJIYy TEXHUYECKHUX
pernmaMeHToB B cooTBeTcTBHHM ¢ DemepanbHbiM 3akoHOM oT 27 nexabpst 2002 roma N 184-®3 "O
TEXHUYECKOM PETyJIUPOBAHUM".

3. Opranmzainuss ¥ OCYyIIECTBICHHE (enepasbHOro TOCyIapCTBEHHOTO KOHTpoysi (Haa3zopa) B
00JIaCTH 3alUTHI NpaB noTpedutenel perynupyrorcs PenepanbHbiM 3akoHoM 0T 31 urons 2020 roma N
248-®3 "O rocymapCTBEHHOM KOHTpoJe (Haja30pe) M MYyHHUIMIIAILHOM KoHTposie B Poccuiickoit



Oenepanun".

4. Tlonoxenue o ¢enepalbHOM TOCYIaPCTBEHHOM KOHTpOJe (Haa30pe) B OOJIacTH 3allUThHI MpaB
norpeduteneit yreepxkaaercs [IpaBurensctBom Poccuiickoit deneparym.

5. B nonoxxennn o ¢enepaibHOM rocyIapcTBEHHOM KOHTpoJie (Haa3ope) B 00JIacTH 3allUThI MIPaB
notrpeburesneil yka3plBalOTCS HAUMEHOBAHHE U CTPYKTYPHbBIE DJIEMEHTHl TEXHHYECKOrO periamMeHTa u
(wmm) 00s13aTeTbHBIX TPEOOBAHUH, MOJICKANTUX TPUMEHEHUIO 10 JHS BCTYIUICHUS B CHITy TEXHHYECKHUX
pernamMeHToB B cooTBeTcTBHHM ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJIMPOBaHUU", OIIEHKA COOIIIOICHHUS KOTOPBIX OCYIIECTBISIETCS] B paMKax (eepaabHOro
rOCYIapCTBEHHOTO KOHTPOJsl (HaA30pa) B 0OJIacTH 3allUThl MpaB MOTpeOUTeNned, a Takke BUIbI
MPOJYKIIMH, SIBIISIOMIMECS 00beKTaMH (efepaibHOrO TOCYIapCTBEHHOTO KOHTPOJIs (Haa30pa) B 00JacTH
3alIUTHI IPaB MOTpeOUTENeH.

6. OpraH rocyaapcTBEHHOTO HAaA30pa €XETOJHO TOTOBUT rOCYAAPCTBEHHBIN JOKIIAJ O 3aIUTE MpaB
norpebureneit B Poccuiickoit @enepanuu B mopsiike, ycTaHoBieHHoM IIpaBurensctBom Poccuiickoit
depnepanumu.

7. OpraH rocynapCTBEHHOTO HAJ30pa BIpaBe OOpAIAThCs B CyJ C 3asBICHUSMH B 3alIUTY IIPaB
noTpeduTenel M 3aKOHHBIX HHTEPECOB  OTAENbHBIX MOTpeduTenell (Ipynmbl  MoTpedutesei,
HEONPEICNICHHOTO Kpyra TOTpeOuTenel), a TakXKe C 3asBICHHUAMH O JHKBUIAIUH HM3TOTOBUTEIIS
(ucnoiHMTENA, MPOAABLA, YIIOJIHOMOYEHHOM OpraHu3aliy, UMIOpTepa, Biajaeiblia arperaropa) Judo o
IMPEKpalICHU A ACATCIBbHOCTHU HHIAWBHUIYAJIbHOI'O IpCAITPUHUMATCIIA (ynOHHOMO‘leHHOFO
MH/IMBUAYAJIBHOTO TpeIIpUHUMaTeNs) 3a Tpyooe (IOBJIEKIIee CMEpTh WIM MacCoBble 3a00JeBaHus,
OTpaBJICHHUS JII0/IeN) HapyLIeHHE MpaB NOTPeOUTENEH.

8. Opras rocyi1apcTBEHHOIO HaJ[30pa B MOPSIKE, YCTAHOBIEHHOM 3aKOHOJATEIbCTBOM Poccuiickoii
denepannu, MOXXET OBITh NMPUBJICYEH CYIOM K Y4acTHIO B JIeJie, a TakKe BIIpaBe BCTyMaTh B JI€JO IO
CBOCH MHMIIMATHBE WJIU 10 MHHUIIMATHUBE JIUI], YYACTBYIOIIUX B JeJie, JJIs a4 3aKIIOUCHHS 10 JeTy B
HeNsX 3alluThl  MpaB moTpebureneil B  paMKax TpPaxJAaHCKOTO WIH  aIMUHHCTPATHBHOTO
CYZI0IIPOU3BO/ICTBA.

9. Opran rocynapCcTBEHHOIO HaJ30pa BIpPABE JaBaTh Pa3bsCHEHMSI MO BOMpPOCAM IMPUMEHEHUS
3aKOHOB U MHBIX HOPMAaTHBHBIX MPABOBBIX akTOB Poccuiickoii denepaiuu, peryaupyronyx OTHOIIEHUS B
00JIaCTH 3aIUTHI NIPaB MOTpeOUTENEH.

10. KoncynerrpoBanue, npopUIaKTUUECKU BU3UT, HAOMIOCHHE 32 COOMIOACHUEM 00s3aTeNbHBIX
TpeOOBaHUH, BBIC3AHOE OOCIICIOBAaHHE MOTYT MPOBOAUTHCA (hefepallbHBIMUA  TOCYIApCTBEHHBIMH
YUPEXKICHUSIMHU, MOABEIOMCTBEHHBIMU OpraHy TOCYIapCTBEHHOTO HAA30pa, B TOPSAKE W CIydasx,
YCTaHOBJICHHBIX TMTOJIOKEHHEM O (hefepalibHOM TOCYIapCTBEHHOM KOHTpOJIe (Haa30pe) B 00JIaCTH 3aIUThI
npaB NOTpeOUTENEH.

CraTtbs 41. O6sa3aHHOCTDL n3roTtoBuUTens (vcnonHutens, npoaasua,
YyNONMHOMOYEHHOW opraHusauuu unm YyNOSTHOMOYEHHOro MHAMBUAYyanbLHOro
npeanpuHUMaTens, uMnopTepa, Bnagenbua arperatopa) Mo npeaocTaBleHUIO
MHcpopMaL MM opraHy rocyaapCcTBeHHOro Haa3opa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

W3rotoBuTenbs (MCHONHUTENb, MPOJAABEL, YIOJIHOMOYEHHAs OpPraHU3alys WIH YIOJIHOMOYEHHBIN
WMHIMBUAYAIBHBIA TpeANPHHAMATEb, HMIIOPTEpP, BIAJAEJEN] arperaropa) Mo TpeOOBaHUIO OpraHa
rOCyJJapCTBEHHOTO HAa/A30pa, €ro JOHKHOCTHBIX JIML 00s3aH MPEJOCTaBUTh B YCTAHOBJIEHHBIH UMM CPOK
JIOCTOBEPHBIE CBEACHUS, JTOKYMEHTAIUIO, OOBSICHEHUS! B MUCBMEHHOW M (WJIM) yCTHOW (hOpME U HHYIO



UHPOPMAIUIO, HEOOXOOUMYIO [UIi OCYUIECTBICHHMS OpPraHOM TOCYJapCTBEHHOTO Haa3opa M €ro
JIOJGKHOCTHBIMU JIMIIAMH TIOTHOMOYH, YCTaHOBJIEHHBIX 3aKOHOAATeNbcTBOM Poccuiickoit deneparyu.
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Crtatba 42. YTpaTuna cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-®3.

Ctatba 42.1. NToNHOMOYMA BbICWINX WUCMOJNIHUTENbHbLIX OPraHoOB rocyAapCTBEHHOMU
Bnactu cyo6ekroB Poccunckon Penepaumm B obnactm 3awuTthbl npaB norpeouteneun
(BBenena ®enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bpicimii HMCIOTHUTENBHBIM OpraH TrOCYIapCTBEHHOW BIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit denepanuu OCYIIECTBISET MEPOTPUATHS IO pean3aliii, 0O0CCTICUCHUIO W 3alllUTe TpPaB
noTpeduTeNel u B mpenenax CBOMX MOJTHOMOUUI IPUHUMAET ONPE/ICTICHHBIE MEPHI.

2. B memsix cofeicTBUs 3anuTe MpaB MOTpeOuTeNeld opraHbl HCTIOTHUTEIHHOW BIACTH CyOBEKTOB
Poccuiickoit denepanyu pa3pabarsiBaloT PErHOHAIBHBIE IPOTPaMMBI TI0 3alllUTe MpaB MmoTpeduTeneii u
OKa3bIBAIOT COJEICTBHE OpraHaM MECTHOTO CaMOYIpPAaBJIE€HUS U OOIIECTBEHHBIM OOBEINHEHUSIM
noTpebuTenei (Mx accolranusiM, CoOr3aM) B OCYIIECTBICHUH UMHU 3aIUTHI IPaB MOTPeOUTENEH.

(1. 2 BBeneH denepanbubiM 3akoHOM 0T 18.03.2019 N 38-D3)

3. OpraH rocyJapCcTBEHHOTO HaJ30pa YTBEP)KAAET METOIUUCCKUE PEKOMECHIAINH 10 pa3paboTKe U
peasu3aliy PETHOHANBHBIX ¥ MyHHIMIIAIBHBIX MIPOTPAMM I10 3aIUTE MPaB MOTPEOUTEICH.

(. 3 BBeneH DenepanbHbIM 3ak0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepavya ocywecTBIeHUS NOSIHOMOYMM OpraHa rocyaapCTBEeHHOro
HaA3opa opraHam UCNONHUTeNIbHOW BnacTu cy6bektoB Poccunckon depnepauum
(BBenena denepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[lonHOMOUMS ~ oOpraHa TroOCyAapCTBEHHOIO HaJa30pa IO  OCYIIECTBICHUIO  (efepasbHOro
rOCYJapCTBEHHOTO HaJ30pa B OONAcTH 3alIUThl TpaB TNOTpeOHTENeld MOTYT TepeaaBaTbCs IS
OCYILIECTBJIIEHUSI ~ OpraHaM  HCIOJHUTENbHOW  BiacTu  cyObekToB  Poccuiickoit  Denepanuu
nocraHoBieHusMu [IpaBurensctBa Poccuiickorn denepanuu B NOpsAKe, yCTAaHOBIEHHOM DenepanbHbIM
3aKOHOM OT 6 OkTsA0ps 1999 roga N 184-®3 "OO6 oOmMX MPUHIIUIIAX OPTaHHU3AIMU 3aKOHOJATCIIBHBIX
(mpencTaBUTENbHBIX) M HMCIOJHUTEIBHBIX OPraHOB TOCYAapCTBEHHOM BiacTu cyObekToB Poccuiickoi
denepanun'.

CraTtbs 42.3. Nopaya n paccmoTpeHue obpallieHun notpedurtenen
(BBeneHa PenepasibHbIM 3ak0HOM OT 18.03.2019 N 38-03)

1. OOpamenue moTpeOHUTENsT MOXKET OBITH HANPABICHO B MUCHMEHHOW ¢opme Ha OyMaKHOM
HOCHUTENIE WM B 3JEKTPOHHOW (hopMe B OpraH rOCyIapCTBEHHOTO HaJ30pa, WHBIE YMOJTHOMOYEHHBIE
denepanbHbIE OpraHbl UCTIOTHUTEILHOW BJIACTH, OPTaH HMCIIOJIHUTEIBHON BIacTH cyOnekTa Poccuiickoit
®denepanuu 1100 OpraH MECTHOTO CaMOYTIPABICHHUS.

2. OOpamieHue nOTpeOUTENST MOXKET OBITh HANpaBICHO IO TOYTe, C HCIOIb30BAHUEM
WH()OPMAITMOHHO-TEIICKOMMYHUKAIIMOHHON ceTH "MHTepHeT", B TOM 4HCiie 0pUIIMaIbHOTO CaiiTa opraHa
rOCYIapCTBEHHOTO HA/30pa, WHBIX YIOJIHOMOYEHHBIX (peepalbHbIX OPraHOB HMCIIOJHHUTEIBHON BIIACTH,
OopraHa HWCIOJHUTENbHOM BhacTH cyObekTa Poccuiickoii @enepanuu au00 oOpraHa MECTHOTO
camoympasieHus (B cyowbektax Poccuiickoit denepanmu - roponax ¢enepanbHoro 3HadyeHus MoCKBe,
Cankr-IletepOypre u CeBacromonie ¢ UCHOIB30BaHHEM OQUIIMANIBHOIO caiiTa opraHa MECTHOTO
CaMOyTIpaBJICHHSI B CIIy4ae, €CIM ITO MPEAyCMOTPEHO 3akoHamH CcyObhekToB Poccuiickoit ®Demeparuu -
roponoB ¢enepanbHoro 3HadeHuss MockBbl, Cankt-IlerepOypra u CeBacTomons), €IHHOTO IMOpTaia
TOCYJQpCTBEHHBIX W MYHHMIMOAIBHBIX YCIYr JIMOO pPETHOHAIBHOTO TMOpTajla TOCYIAapPCTBEHHBIX H
MYHHIIUIIATBHBIX YCIYT, & TAaKXKe MOXKET ObITh MPUHSATO MPH JTUYHOM MPUEME 3aIBUTEISL.



3. B MHOroQyHKIMOHANbHBIX LEHTpPaX MPEIOCTABICHHUS TOCYAAPCTBEHHBIX W MYHHMIMIAIBHBIX
YCIIYT MOTYT OCYIIECTBIISITHCS IIPUEM OOpalieHnii moTpeduTesiell U KOHCYJIbTHPOBaHUE MOTpeOuTeNe mo
BOIIpoOCaM 3allUThI ux InpaB Ha OCHOBaHUHN comIalecHu 0 BBaHMOHeﬁCTBHH MCKOAY
MHOTO()YHKIIMOHAJILHBIMH LEHTPaMU MPEAOCTaBICHUS TOCYJapCTBEHHBIX U MYHULUMAIBHBIX YCIYT U
q)eI[epEUILHBIMI/I opraHamMu HUCIIOJIHUTEIbHOU BJIaCTHU, OpraHaMu TroOCyAapCTBCHHBIX BHGGIOI[)KGTHBIX
($hoHI0B, OpraHaMu TOCYIapCTBEHHOW BiacTH CyObekTOoB Poccuiickoit denepanuu, opraHaMd MECTHOTO
CaMOYIIpaBJICHUA.

Cratbsa 43. OTBEeTCTBEHHOCTb 3a HapylleHuMe npaB noTpeduTenen, yCTaHOBMEHHbIX
3aKOHaM¥ N MHbIMU HOPMaTUBHLIMU NpaBoOBbIMU akTamu Poccumnckon ®epgepaummn
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylieHHE TIpaB TOTPEOUTENCH, YCTAaHOBJICHHBIX 3aKOHAMH M WHBIMU HOPMATUBHBIMH
npaBoBbIMH akTamu Poccuiickoit denepaiuu, npoaasel (MCIOIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAs
OpraHM3alusl WIM YHOJHOMOYEHHBIH WHIUBUAYAIbHBIM HpEeIIpUHUMATENb, HMIIOPTEP) HECeT
aIMUHUCTPATUBHYIO, YTOJOBHYIO WM TPaXIAAHCKO-IIPABOBYID OTBETCTBEHHOCTh B COOTBETCTBUHU C
3aKoHOAaTenbCcTBOM Poccuiickoit denepanuu.

Cratba 44. OcyuwecTBneHue 3awuTtbl NpaB noTpebutenem opraHamm MeCTHOro
camoynpaBneHus
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuTel mpaB morpeOurenel Ha TEPPUTOPUM MYHUIUNAIBHOIO OOpa30BaHUs OpraHbl
MECTHOI'O CaMOYIIpaBJICHUS BIIPaBE:

paccMarpuBarh OOpamieHHs MOTPeOUTENeH, KOHCYIBTHPOBAaTh HMX TI0 BOMPOCAM 3alllUTHI IIPaB
norpedurenei;

(B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-D3)

o0pamiarsCs B Cy/bl B 3aIUTY MpaB MOTpeOuTeNeit (HeompeaeleHHOTO Kpyra noTpedureneil);

pa3pabarbeIBaTh MyHHIIUTIAIBHBIE IPOTPAMMBI I10 3aIUTE PaB NOTPEOUTETEH.

(a63ar BBeneH denepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBIIEHNH 11O OOpaIEHUIO0 TTOTPEOUTENSI TOBApOB (PadoT, yCIIyT) HEHAITIEKAIIIETO KaueCcTBa, a
TaKKe OMACHBIX Ui JKU3HH, 370POBbS, MMYIIECTBA MOTPEOUTENCH U OKpYXKArollel Cpeapl OpraHbl
MECTHOTO  CaMOYNpAaBJICHUS HE3aMEMIUTEIFHO HM3BEmAIOT 00 J3ToM  (enepaibHble  OpTaHbI
WCTIOJTHUTENFHOM BIACTH, OCYIIECTBISIONINE KOHTPOIb 32 KA4eCTBOM M 0€30MacHOCTHIO TOBApPOB (padorT,

yCIyT).
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacte TpeThs yTparuiia cuiy. - Genepanbubiii 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. [paBa oOwWecTBeHHbIX 00beAUHEHMW noTpedbuTenen (ux accouunauum,
COHO30B)
(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

1. I'paxxgane BmpaBe OOBEIUHSATHCS Ha TOOPOBONBHONW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
norpedureneil (MX accolUaluy, COI03bl), KOTOPHIE OCYIIECTBISIOT CBOIO JESITENIbHOCTh B COOTBETCTBUU C
yCTaBaMHU YKa3aHHBIX OOBEAMHEHHMH (MX accolualMii, COI030B) M 3aKOHOJATeNbcTBOM Poccuiickoi
depnepanumu.

2. OOuiecTBeHHbIE OOBEAMHEHUS MOTpeOHTENe (MX acCOIMAIMH, COIO3bI) I OCYIIECTBICHUS
CBOMX YCTaBHBIX IIeJICH BIIpaBe:



y4acTBOBaTh B pa3paboOTKe 00s3aTeNbHBIX TpeOoBaHMU K ToBapaM (paboTam, yciyram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTHBHBIX IMPABOBBIX akTOB Poccuiickoil denepanuu, peryinpyrommx
OTHOIICHUS B O0OJIACTH 3alUTHI MIPAB MOTPeOUTENEH;

NPOBOANTH HE3aBUCHUMYIO SKCHEPTH3Y KayecTBa, OE30IacHOCTH TOBApoB (paboT, yCIyT), a TaKxke
COOTBETCTBUSI OTPEOUTEIBCKUX CBOWCTB TOBapoB (paldoT, yciIyr) 3asBI€HHOM mpojaBLaMu
(M3rOTOBUTEIISIMU, UCHIOJTHUTENISAMHU) UH(OPMALIUU O HUX;

OCYHIECTBIIATH OOIIECTBEHHBIM KOHTPOIb 3a COOMIOJCHHWEM IpaB MOTpeOuTeNe W HalpaBlATh B
OpraH TOCYIapCTBEHHOTO HaJ30pa W OpPraHbl MECTHOTO CaMOyIpaBiieHHs HH(popMamuio o (akrax
HapyIIeHUH MpaB MOTpeOuTeNel A MPOBENEHUS MPOBEPKHU ITUX (DAKTOB M MPUHATUS B CIy4yae UX
MOJITBEPKACHUSI MEpP IO TMPECEUCHUIO HAPYIICHWM MpaB MNOTpeOuTeNel B Mpeaenax MOTHOMOYUM
yKa3aHHBIX OPTraHOB, yUYaCTBOBATh B MPOBEICHUH IKCIEPTU3 MO (PakTaM HapyUICHUN MpaB MoTpeOuTenen
B CBSI3M C oOpameHussMu norpedureneid. [Ipu ocymiecTBieHUN 00IIECTBEHHOTO KOHTPOJIS OOIICCTBCHHBIE
oObenuHEeHUsT ToTpeduTeneil (WX accouualu, COK3bl) HE BIpaBe TpeOOBaTh OT M3TOTOBUTENEH
(I/ICHOJIHI/ITGJ'IGI\/JI, MpoAaBIOB, YIIOJITHOMOYCHHBIX OpFaHH3aHI/Iﬁ WK YIOJIHOMOYCHHBIX WHAWBUAYAJIBHBIX
npeanpuHUMaTeNiell, UMIIOPTEPOB) MPEACTaBICHUE TOKYMEHTOB (BBIMOJIHEHUE JIEHCTBUI), 00S3aHHOCTh
NpeACTaBICHNUS (BBITIOIHEHHS) KOTOPBIX IO TPEOOBAHUIO IOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacnpocTpaHsaTh UH(POPMALIKIO O MpaBax MOTpedUTeneil 1 0 HEOOXOOUMBIX AEHCTBUSIX IO 3aIIUTE
ATHX TIPaB, O PE3yJIbTaTax CPaBHUTEIHHBIX HCCIEAOBAHUI KauecTBa TOBApOB (paboT, YCIyr), a TakkKe
WHYI0 HHpOpMAIMI0, KoTopas OydeT crnocoOCTBOBaTh peaau3alii TpaB W 3aKOHHBIX HHTEPECOB
norpebureneil. [lyOnukyempie OOIIECTBEHHBIMU OOBEIMHEHUSMHU TOTpEOUTENe (MX acCOIMAIUSIMH,
COI03aMH) pe3yJIbTaThl CPAaBHUTEIBHBIX HCCIICNOBAHWN KadyecTBa TOBApOB (paboT, YCIyr) HE SBISIOTCS
peKIIaMoii;

BHOCUTh B (pefepanbHble OpraHbl MCIOJHUTEIbHON BJIACTH, OpPraHU3aLUM MPEJIOKEHUS O
IPUHATUN MEp MO MOBBILICHUIO KaueCcTBa TOBAPOB (padoT, yCiIyr), [0 MPUOCTAHOBIEHUIO IPOU3BO/CTBA U
peanu3any TOBapoB (BBINOJHEHUs PaldOT, OKa3aHUS YCIYT), IO OT3bIBY C BHYTPEHHETO pbIHKA TOBApOB
(pabot, yciayr), He COOTBETCTBYIOLIUX IMPEABABISEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHO/ATEIbCTBOM
Poccuiickoit @enepannu 0 TEXHUYECKOM PETYIMPOBAHUU 0053aTEIbHBIM TPEOOBAHUM;

BHOCHUThH B OpraHbl MPOKYpaTyphl U (heaepanbHble OpraHbl UCIIOJIHUTEIBHON BIACTH MaTepHalbl O
MPUBJICYEHUA K OTBETCTBEHHOCTH JHI, OCYIIECTBISIOIIMX MPOU3BOACTBO M PpPEATU3ALMUI0 TOBAPOB
(BbITIONTHEHUE PA0OT, OKa3aHHE YCHYT), HE COOTBETCTBYIOLIUX MPEIbSBIIEMBIM K HUM 00S3aTEIbHBIM
TpeOOBaHMUSIM, a TaKXKe HapyIIAIIIMX IpaBa MOTPEOUTENCH, YCTAaHOBJICGHHBIE 3aKOHAMH W WHBIMU
HOPMAaTUBHBIMU ITpaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamaTbCsi B OpraHbl MPOKypaTypbl C Tpock0aMH NPUHECTH MPOTECThl O MPU3HAHUU
HEJIeHCTBUTENbHBIMA aKTOB  (heiepalibHBIX OpPraHOB HCIIONHUTEIBHOM BIIACTH, AaKTOB OPraHOB
WCIIOJIHUTENILHON  BIacTH cyObekToB Poccuiickoit @Denmepaniui W aKTOB OPraHOB MECTHOTO
CaMOYIIpaBJICHUS, MMPOTUBOPCHANUX 3aKOHAM W HWHBIM PETryJIUPYIOIHUM OTHOUICHUSA B O6J1aCTI/I 3alIUThI
MpaB MOTpeOuTeNeii HOPMATHUBHBIM MPAaBOBBIM akTaM Poccuiickoit denepanmm;

oOpaiaTbCsi B Cy[Abl C 3asdBJICHUSIMU B 3alIUTy IpaB IMOTpeOUTeNed M 3aKOHHBIX HHTEPECOB
OTZAEBbHBIX NOTpeOuTENeH (Irpynnbl NOTpedUTeNeH, HEONPEAEICHHOTO Kpyra norpedureneil);

y4acTBOBaTb COBMECTHO C OPraHOM TOCYIapCTBEHHOTO Haj3opa B ()OPMHPOBAHWUM OTKPBITHIX U
OOMIEIOCTYIMHBIX TOCYIAPCTBCHHBIX WH(MOPMAIMOHHBIX PECYpcoB B  00NacTH 3alIWTHl  IMpaB
nmoTpeduTeseH, KauecTBa U 0€301MaCHOCTH TOBapoB (paboT, yciyr).

(ab3am; BBemen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepanbHOrO 3akoHa OT



25.06.2012 N 93-D3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeoMNpeaeneHHOro Kpyra
notpeburteneun
(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Opran rocygapCTBEHHOTO HAA30pa, OpraHbl MECTHOTO CaMOYTMpPaBJICHHS, OOIICCTBCHHBIE
oObeaMHEHUsT TOTpeOuTeNe (MX acCOIMaIliu, CO03bI) BIIPaBE NPEIBSABISATH HCKHU B CYIbl O
IIPEKPALICHUH IPOTUBOIPABHBIX JEHCTBUM M3rOTOBUTENS (MCIIOJIHUTENS, MPOJABLA, YIOJIHOMOYEHHON
OpraHu3aly WK YIIOJIHOMOYCHHOTO WHIWUBUIYATHHOTO MPEANPUHUMATENS, UMIIOPTEPa) B OTHOIICHHUH
HEOTPEIEeTICHHOTO KpyTa MoTpeOuTenei.

(dactb nepBas B pea. DenepanpHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu ynoBIETBOPEHUH TAKOTO MCKa Cyd OOS3BIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBIICHHBIN
CyJIOM CpPOK Yepe3 Cpe/ICTBa MacCOBOWM MH(OPMAIIUU WJIM WHBIM CIIOCOOOM J0 CBEACHHS MOTpeOuTeseH
pelIeHue cyaa.

BerynuBiiee B 3aKOHHYHO CHJIy peUIeHHE Cyla O TMPU3HAHUM JIEHCTBUH HM3TOTOBUTEINSA
(I/ICHOJ'IHI/ITGJ'ISI, ImpoaaBia, ynOHHOMO‘IeHHOfI oprann3aivi HWJIHW YIOJIHOMOYCHHOTO HMHAWBUAYAJIBHOTO
OpeanpUHUMATeNsd, HMIIOpPTEpa) MPOTUBONPABHBIMA B  OTHOIIEHUHM HEOMPEIEICHHOTO  Kpyra
norpeduTesneil o0s3aTebHO JIs Cyda, PacCMaTPHUBAIOIIETO HWCK TMOTPEOUTENs O 3aluTe €ro mpas,
BO3HUKIIUX BCJEICTBUE HACTYIUICHUS TPaKJaHCKO-IIPABOBBIX MOCIEACTBHA JEHCTBUI H3TOTOBUTENS
(I/ICHOJ'IHI/ITGJ'ISI, ImpoaaBia, ynOHHOMO‘IeHHOfI oprann3aivi HWJIHW YIOJIHOMOYCHHOTO HMHAWBUAYAJIIBHOTO
peanpUHUMATeNs, UMIIOPTEPa), B 4YaCTU BOMPOCOB, UMEINU JIU MECTO TaKHUe JACUCTBUS U COBEPIICHBI TN
OHU U3IrOTOBUTCIICEM (I/ICHOJ’IHI/ITGJ’I@M, IpoaaBLOM, ynOJ’IHOMO‘ICHHOﬁ opraHmauI/Ieﬁ 150)0%0
YHIOJTHOMOYEHHBIM WHAMBHUIYAIbHBIM MPEATNPUHUMATEIIEM, UMIIOPTEPOM).

OIHOBPEMEHHO C YIOBJICTBOPEHHUEM WCKa, MPEIAbSIBICHHOTO OOIIECTBEHHBIM O0BETUHCHUEM
norpeduTenei (MX accouuanyel, COI30M), OpraHaMH MECTHOTO CaMOYIpaBJICHHS B HHTepecax
HEOMPEICICHHOTO Kpyra TOTpeOuTeNel, Cyl NPUHUMAET PEIICHHE O BO3MEIICHUU OOIICCTBEHHOMY
00BeAMHEHUIO MOTpeduTeNel (UX accolualvy, COI03Yy), OpraHaM MECTHOTO CaMOYIPaBJICHHUS BCEX
TIOHECEHHBIX T10 JIENTy CYACOHBIX U3EPKEK, & TAK)KE UHBIX BO3HUKIIIHX JI0 OOpAIleHHsI B Cy/I U CBSI3aHHBIX
C paccCMOTpEHHEM Jiefla HEOOXOIUMBIX PacXol0oB, B TOM YHCIIE PACXOJIOB Ha MPOBEICHHE HE3aBHCUMOMN
OKCIIEPTU3bl B CIy4yae BBISBICHHS B pe3ylbTare IPOBEICHHUS TaKOH OSKCIEPTU3bl HapPyIICHHUS
o0s13aTebHBIX TPeOOBaHMH K TOBapaM (paboTam, yciayram).

[Ipe3uneHt
Poccutickoit denepanuu
b.EJIBIIUH
Mocksa, [lom CoBeroB Poccuu

7 deBpans 1992 rona

N 2300-1
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